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(o) (o)
500/ of UPS & USPS handle a large part of 15 b 55 /0
2014 In 2014, Amazon raised the price to $99. O [ remaining deliveries

m In 2018, the price went to $1 19.

=

I

*Internet Retailer's 2019 Report

[

Unconditional Free Shipping vs.
Motive Threshold Eree Shipping
Free shipping should be part of an overall Percentage of Top 1000 Retailers in each category

strategy for acquiring customers and
retaining those who are most valuable.

Options to Investigate
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@ Free shipping Buy more, get free shipping

Buyers club member perks, including free shipping

Unconditional . Threshold

Free shipping as a loyalty perk Free shipping as a sales promotion

Apparel &
Accessories

Consumers Say

When would you pay for shipping? (Multiple responses allowed)
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