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Political Transition Creates 
Uncertainty 
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�D�� �I�X�Q�F�W�L�R�Q�D�O�� �H�[�H�P�S�W�L�R�Q�� �E�H�I�R�U�H�� �W�K�H��
�U�X�O�H�¶�V�� ���������� �L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���� �1�R�Z����
�Z�K�L�O�H�� �W�K�H�� �)�7�&�� �S�U�R�S�R�V�H�V�� �H�[�S�D�Q�G�L�Q�J��
�W�K�H�� �%�X�V�L�Q�H�V�V�� �2�S�S�R�U�W�X�Q�L�W�\�� �5�X�O�H�¶�V��
�V�F�R�S�H���� �L�W�� �V�L�P�X�O�W�D�Q�H�R�X�V�O�\�� �L�Q�W�U�R�G�X�F�H�V��
�D���V�H�S�D�U�D�W�H�����W�D�U�J�H�W�H�G���U�X�O�H���V�S�H�F�L�¿�F�D�O�O�\��
�I�R�F�X�V�H�G�� �R�Q�� �H�D�U�Q�L�Q�J�V�� �F�O�D�L�P�V�� �I�U�R�P��
�G�L�U�H�F�W���V�H�O�O�L�Q�J���U�H�S�U�H�V�H�Q�W�D�W�L�Y�H�V��

Strict New Standards for 
Income Claims

�7�K�H���S�U�R�S�R�V�H�G���(�D�U�Q�L�Q�J�V���&�O�D�L�P���5�X�O�H��
�Z�R�X�O�G�� �H�V�W�D�E�O�L�V�K�� �X�Q�S�U�H�F�H�G�H�Q�W�H�G��
�R�Y�H�U�V�L�J�K�W���R�I���L�Q�F�R�P�H���U�H�S�U�H�V�H�Q�W�D�W�L�R�Q�V��
�L�Q���W�K�H���G�L�U�H�F�W���V�H�O�O�L�Q�J���F�K�D�Q�Q�H�O�����8�Q�G�H�U��
�W�K�L�V�� �I�U�D�P�H�Z�R�U�N���� �W�K�H�� �)�7�&�� �Z�R�X�O�G��
�S�U�R�K�L�E�L�W���P�L�V�O�H�D�G�L�Q�J���H�D�U�Q�L�Q�J�V���F�O�D�L�P�V��
�D�Q�G���U�H�T�X�L�U�H���F�R�P�S�D�Q�L�H�V���W�R���P�D�L�Q�W�D�L�Q��
�F�R�P�S�U�H�K�H�Q�V�L�Y�H�� �G�R�F�X�P�H�Q�W�D�W�L�R�Q��

�V�X�S�S�R�U�W�L�Q�J�� �D�Q�\�� �V�W�D�W�H�P�H�Q�W�V�� �D�E�R�X�W��
�S�R�W�H�Q�W�L�D�O���L�Q�F�R�P�H��

�7�K�H�� �U�X�O�H�¶�V�� �G�R�F�X�P�H�Q�W�D�W�L�R�Q��
�U�H�T�X�L�U�H�P�H�Q�W�V�� �D�U�H�� �H�[�W�H�Q�V�L�Y�H����
�&�R�P�S�D�Q�L�H�V���Z�R�X�O�G���Q�H�H�G���W�R���S�U�H�V�H�U�Y�H��
�Z�U�L�W�W�H�Q�� �V�X�E�V�W�D�Q�W�L�D�W�L�R�Q�� �I�R�U�� �D�O�O��
�H�D�U�Q�L�Q�J�V�� �F�O�D�L�P�V�� �I�R�U�� �W�K�U�H�H�� �\�H�D�U�V����
�P�D�N�L�Q�J�� �W�K�H�V�H�� �U�H�F�R�U�G�V�� �D�Y�D�L�O�D�E�O�H��
�X�S�R�Q���U�H�T�X�H�V�W���W�R���U�H�J�X�O�D�W�R�U�V�����S�R�W�H�Q�W�L�D�O��
�U�H�F�U�X�L�W�V�� �D�Q�G�� �R�W�K�H�U�� �G�H�V�L�J�Q�D�W�H�G��
�S�D�U�W�L�H�V���� �1�R�W�D�E�O�\���� �F�R�P�S�D�Q�L�H�V�� �P�X�V�W��
�S�U�R�Y�L�G�H�� �W�K�L�V�� �G�R�F�X�P�H�Q�W�D�W�L�R�Q�� �L�Q�� �W�K�H��
�V�D�P�H�� �O�D�Q�J�X�D�J�H�� �X�V�H�G�� �W�R�� �P�D�N�H�� �W�K�H��
�R�U�L�J�L�Q�D�O�� �H�D�U�Q�L�Q�J�V�� �F�O�D�L�P�²�F�U�H�D�W�L�Q�J��
�S�R�W�H�Q�W�L�D�O�� �F�K�D�O�O�H�Q�J�H�V�� �I�R�U�� �E�X�V�L�Q�H�V�V�H�V��
�R�S�H�U�D�W�L�Q�J���D�F�U�R�V�V���P�X�O�W�L�S�O�H���P�D�U�N�H�W�V��

�7�K�H���)�7�&�¶�V���V�W�D�Q�G�D�U�G�V���I�R�U���D�F�F�H�S�W�D�E�O�H��
�V�X�E�V�W�D�Q�W�L�D�W�L�R�Q�� �Z�R�X�O�G�� �E�H�� �U�L�J�R�U�R�X�V����
�7�K�H���&�R�P�P�L�V�V�L�R�Q���V�S�H�F�L�¿�F�D�O�O�\���Q�R�W�H�G��
�W�K�D�W�� �D�Q�H�F�G�R�W�D�O�� �V�X�F�F�H�V�V�� �V�W�R�U�L�H�V�� �R�U��
�O�L�P�L�W�H�G�� �S�D�U�W�L�F�L�S�D�Q�W�� �G�D�W�D�� �Z�R�X�O�G�� �Q�R�W��
�P�H�H�W�� �W�K�H�� �U�H�T�X�L�U�H�P�H�Q�W�V���� �,�Q�V�W�H�D�G����
�F�R�P�S�D�Q�L�H�V�� �Z�R�X�O�G�� �Q�H�H�G�� �W�R�� �F�R�P�S�L�O�H��
�F�R�P�S�U�H�K�H�Q�V�L�Y�H�� �P�D�U�N�H�W�� �D�Q�D�O�\�V�L�V��
�D�Q�G�� �S�D�U�W�L�F�L�S�D�Q�W�� �H�D�U�Q�L�Q�J�V�� �G�D�W�D�� �W�R��
�V�X�S�S�R�U�W���L�Q�F�R�P�H���U�H�S�U�H�V�H�Q�W�D�W�L�R�Q�V��

�7�K�H�� �&�R�P�P�L�V�V�L�R�Q�¶�V�� �S�D�U�D�O�O�H�O��
�$�1�3�5�� �V�L�J�Q�D�O�V�� �S�R�W�H�Q�W�L�D�O�� �I�R�U�� �H�Y�H�Q��
�E�U�R�D�G�H�U�� �U�H�J�X�O�D�W�L�R�Q���� �7�K�L�V�� �D�G�Y�D�Q�F�H��
�Q�R�W�L�F�H�� �V�H�H�N�V�� �L�Q�S�X�W�� �R�Q�� �D�G�G�L�W�L�R�Q�D�O��
�U�H�T�X�L�U�H�P�H�Q�W�V���X�Q�G�H�U���F�R�Q�V�L�G�H�U�D�W�L�R�Q��

• �3�X�E�O�L�V�K�L�Q�J���S�D�U�W�L�F�L�S�D�Q�W��
�H�D�U�Q�L�Q�J�V���G�D�W�D���R�Q���F�R�U�S�R�U�D�W�H��
�Z�H�E�V�L�W�H�V

• �,�P�S�O�H�P�H�Q�W�L�Q�J���P�D�Q�G�D�W�R�U�\��
�Z�D�L�W�L�Q�J���S�H�U�L�R�G�V���I�R�U���Q�H�Z��
�U�H�F�U�X�L�W�V

• �5�H�P�R�Y�L�Q�J���Q�R�Q���G�L�V�S�D�U�D�J�H�P�H�Q�W��
�F�O�D�X�V�H�V���I�U�R�P���G�L�V�W�U�L�E�X�W�R�U��
�D�J�U�H�H�P�H�Q�W�V

• �6�H�W�W�L�Q�J���Q�H�Z���V�W�D�Q�G�D�U�G�V���I�R�U��
�G�L�V�F�X�V�V�L�Q�J���E�H�Q�H�¿�W�V���D�Q�G��
�F�R�P�S�H�Q�V�D�W�L�R�Q

• �5�H�T�X�L�U�L�Q�J���F�R�Q�W�H�[�W���D�E�R�X�W��
�W�\�S�L�F�D�O���H�D�U�Q�L�Q�J�V���Z�L�W�K�� 
�L�Q�F�R�P�H���F�O�D�L�P�V

• �(�V�W�D�E�O�L�V�K�L�Q�J���O�L�P�L�W�V���R�Q��
�S�U�R�G�X�F�W���H���F�D�F�\���F�O�D�L�P�V

�7�K�H�V�H���S�U�R�S�R�V�D�O�V���I�D�F�H���D�Q���X�Q�F�H�U�W�D�L�Q��
�S�D�W�K�� �I�R�U�Z�D�U�G�� �I�R�O�O�R�Z�L�Q�J�� �3�U�H�V�L�G�H�Q�W��
�7�U�X�P�S�¶�V�� �G�D�\���R�Q�H�� �(�[�H�F�X�W�L�Y�H�� �2�U�G�H�U����
�7�K�L�V�� �G�L�U�H�F�W�L�Y�H�� �U�H�T�X�L�U�H�V�� �I�H�G�H�U�D�O��
�D�J�H�Q�F�L�H�V�� �W�R�� �S�D�X�V�H�� �S�H�Q�G�L�Q�J�� �U�X�O�H�V��
�X�Q�W�L�O�� �Q�H�Z�� �O�H�D�G�H�U�V�K�L�S�� �F�D�Q�� �U�H�Y�L�H�Z��
�W�K�H�P���� �S�R�W�H�Q�W�L�D�O�O�\�� �D���H�F�W�L�Q�J�� �E�R�W�K��
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�)�R�U�P�H�U���'�L�U�H�F�W�R�U���/�H�Y�L�Q�H���H�P�S�K�D�V�L�]�H�G��
�W�K�L�V�� �H�Q�I�R�U�F�H�P�H�Q�W�� �J�R�D�O���� �³�7�K�H��
�S�U�R�S�R�V�H�G�� �U�X�O�H�V�� �Z�R�X�O�G�� �K�H�O�S�� �W�K�H��
�)�7�&���G�H�W�H�U���L�O�O�H�J�D�O���F�R�Q�G�X�F�W���Z�L�W�K���F�L�Y�L�O��
�S�H�Q�D�O�W�L�H�V�� �D�Q�G�� �S�X�W�� �P�R�Q�H�\�� �E�D�F�N�� �L�Q��
�F�R�Q�V�X�P�H�U�V�¶���S�R�F�N�H�W�V���´

�7�K�H�� �S�U�R�S�R�V�H�G�� �0�/�0�� �U�X�O�H�� �Z�R�X�O�G��
�V�S�H�F�L�¿�F�D�O�O�\���S�U�R�K�L�E�L�W��

• �0�D�N�L�Q�J���P�L�V�O�H�D�G�L�Q�J���H�D�U�Q�L�Q�J�V��
�F�O�D�L�P�V���Z�L�W�K�R�X�W���U�H�D�V�R�Q�D�E�O�H��
�V�X�E�V�W�D�Q�W�L�D�W�L�R�Q

• �0�L�V�U�H�S�U�H�V�H�Q�W�L�Q�J��
�0�/�0���R�S�S�R�U�W�X�Q�L�W�L�H�V���D�V��
�H�P�S�O�R�\�P�H�Q�W���R�S�S�R�U�W�X�Q�L�W�L�H�V

• �0�D�N�L�Q�J���F�O�D�L�P�V���W�K�D�W���F�R�X�O�G��
�S�U�H�Y�H�Q�W���F�R�Q�V�X�P�H�U�V���I�U�R�P��
�E�H�Q�H�¿�W�L�Q�J���I�U�R�P���W�U�X�W�K�I�X�O��
�H�D�U�Q�L�Q�J�V���L�Q�I�R�U�P�D�W�L�R�Q

• �3�U�R�Y�L�G�L�Q�J���U�H�F�U�X�L�W�P�H�Q�W��
�P�D�W�H�U�L�D�O�V���F�R�Q�W�D�L�Q�L�Q�J���I�D�O�V�H��
�R�U���X�Q�V�X�E�V�W�D�Q�W�L�D�W�H�G���H�D�U�Q�L�Q�J�V��
�F�O�D�L�P�V

Proposed Standards Set 
Higher Bar for Compliance 

�7�K�H�� �)�7�&�¶�V�� �D�S�S�U�R�D�F�K�� �V�L�J�Q�D�O�V�� �D��
�G�H�S�D�U�W�X�U�H�� �I�U�R�P�� �L�W�V�� �K�L�V�W�R�U�L�F�D�O�� �F�D�V�H��
�E�\���F�D�V�H�� �H�Q�I�R�U�F�H�P�H�Q�W�� �V�W�U�D�W�H�J�\����
�3�U�H�Y�L�R�X�V�� �R�Y�H�U�V�L�J�K�W�� �U�H�O�L�H�G�� �S�U�L�P�D�U�L�O�\��
�R�Q�� �L�Q�G�L�Y�L�G�X�D�O�� �H�Q�I�R�U�F�H�P�H�Q�W�� �D�F�W�L�R�Q�V��
�D�Q�G�� �S�H�U�L�R�G�L�F�� �J�X�L�G�D�Q�F�H���� �L�Q�F�O�X�G�L�Q�J��
�W�K�H�� ���������� �%�X�V�L�Q�H�V�V�� �*�X�L�G�D�Q�F�H��
�&�R�Q�F�H�U�Q�L�Q�J�� �0�X�O�W�L���/�H�Y�H�O�� �0�D�U�N�H�W�L�Q�J����
�7�K�H�� �Q�H�Z�� �S�U�R�S�R�V�D�O�V�� �Z�R�X�O�G�� �F�U�H�D�W�H��
�D�� �F�R�P�S�U�H�K�H�Q�V�L�Y�H�� �U�H�J�X�O�D�W�R�U�\��
�I�U�D�P�H�Z�R�U�N�� �U�D�W�K�H�U�� �W�K�D�Q�� �G�H�S�H�Q�G�� �R�Q��
�L�Q�F�U�H�P�H�Q�W�D�O���H�Q�I�R�U�F�H�P�H�Q�W���D�F�W�L�R�Q�V��

�&�R�P�S�D�Q�L�H�V�� �R�S�H�U�D�W�L�Q�J�� �D�F�U�R�V�V�� �E�R�U�G�H�U�V��
�Z�R�X�O�G�� �I�D�F�H�� �X�Q�L�T�X�H�� �F�K�D�O�O�H�Q�J�H�V�� �X�Q�G�H�U��
�W�K�H�� �S�U�R�S�R�V�H�G�� �U�H�T�X�L�U�H�P�H�Q�W�V���� �7�K�H��
�P�D�Q�G�D�W�H�� �W�R�� �S�U�R�Y�L�G�H�� �H�D�U�Q�L�Q�J�V�� �F�O�D�L�P��
�V�X�E�V�W�D�Q�W�L�D�W�L�R�Q���L�Q���D�O�O���O�D�Q�J�X�D�J�H�V���Z�K�H�U�H��
�F�O�D�L�P�V�� �D�S�S�H�D�U�� �Z�R�X�O�G�� �Q�H�F�H�V�V�L�W�D�W�H��
�H�[�W�H�Q�V�L�Y�H�� �G�R�F�X�P�H�Q�W�D�W�L�R�Q�� �D�Q�G��
�W�U�D�Q�V�O�D�W�L�R�Q�� �V�\�V�W�H�P�V�� �D�F�U�R�V�V�� �H�Y�H�U�\��
�P�D�U�N�H�W���Z�K�H�U�H���G�L�V�W�U�L�E�X�W�R�U�V���R�S�H�U�D�W�H��

�7�K�H�� �V�X�E�V�W�D�Q�W�L�D�W�L�R�Q�� �V�W�D�Q�G�D�U�G�V��
�W�K�H�P�V�H�O�Y�H�V�� �V�H�W�� �D�� �K�L�J�K�� �E�D�U����
�&�R�P�S�D�Q�L�H�V���Z�R�X�O�G���Q�H�H�G���W�R���P�D�L�Q�W�D�L�Q��
�F�R�P�S�U�H�K�H�Q�V�L�Y�H�� �Z�U�L�W�W�H�Q�� �P�D�W�H�U�L�D�O�V��
�V�X�S�S�R�U�W�L�Q�J�� �D�Q�\�� �H�D�U�Q�L�Q�J�V�� �F�O�D�L�P�V����
�L�Q�F�O�X�G�L�Q�J��

• �6�W�D�W�L�V�W�L�F�D�O���D�Q�D�O�\�V�L�V���R�I��
�S�D�U�W�L�F�L�S�D�Q�W���H�D�U�Q�L�Q�J�V

• �'�R�F�X�P�H�Q�W�D�W�L�R�Q���R�I���E�X�V�L�Q�H�V�V��
�F�R�V�W�V���D�Q�G���H�[�S�H�Q�V�H�V

• �0�D�U�N�H�W���U�H�V�H�D�U�F�K���V�X�S�S�R�U�W�L�Q�J��
�H�D�U�Q�L�Q�J�V���S�R�W�H�Q�W�L�D�O

• �(�Y�L�G�H�Q�F�H���R�I���W�\�S�L�F�D�O��
�S�D�U�W�L�F�L�S�D�Q�W���H�[�S�H�U�L�H�Q�F�H�V

• �'�D�W�D���V�K�R�Z�L�Q�J���W�K�H���F�R�Q�W�H�[�W���R�I��
�D�Q�\���W�H�V�W�L�P�R�Q�L�D�O�V���X�V�H�G

�7�K�H�� �&�R�P�P�L�V�V�L�R�Q�� �H�[�S�O�L�F�L�W�O�\�� �V�W�D�W�H�G��
�W�K�D�W���³�D�Q�H�F�G�R�W�D�O���L�Q�I�R�U�P�D�W�L�R�Q���R�U���G�D�W�D��
�D�E�R�X�W���D���V�P�D�O�O���Q�X�P�E�H�U���R�I���S�D�U�W�L�F�L�S�D�Q�W�V��
�Z�L�O�O�� �Q�R�W�� �E�H�� �V�X���F�L�H�Q�W�� �W�R�� �V�K�R�Z�� �D��
�U�H�D�V�R�Q�D�E�O�H�� �E�D�V�L�V�´�� �I�R�U�� �H�D�U�Q�L�Q�J�V��
�F�O�D�L�P�V���� �0�H�H�W�L�Q�J�� �W�K�L�V�� �H�Q�K�D�Q�F�H�G��
�V�W�D�Q�G�D�U�G�� �Z�R�X�O�G�� �U�H�T�X�L�U�H�� �V�L�J�Q�L�¿�F�D�Q�W��
�H�[�S�D�Q�V�L�R�Q�� �R�I�� �F�R�P�S�D�Q�L�H�V�¶�� �G�D�W�D��
�F�R�O�O�H�F�W�L�R�Q���D�Q�G���D�Q�D�O�\�V�L�V���F�D�S�D�E�L�O�L�W�L�H�V��

�7�K�H�V�H�� �S�U�R�S�R�V�D�O�V�� �H�P�H�U�J�H�� �D�P�L�G��
�E�U�R�D�G�H�U���V�F�U�X�W�L�Q�\���R�I���H�D�U�Q�L�Q�J�V���F�O�D�L�P�V��
�D�F�U�R�V�V�� �Y�D�U�L�R�X�V�� �E�X�V�L�Q�H�V�V�� �P�R�G�H�O�V����
�:�K�L�O�H�� �U�H�F�H�Q�W�� �)�7�&�� �H�Q�I�R�U�F�H�P�H�Q�W��
�D�F�W�L�R�Q�V���K�D�Y�H���W�D�U�J�H�W�H�G���J�L�J���H�F�R�Q�R�P�\��
�S�O�D�W�I�R�U�P�V���� �F�R�D�F�K�L�Q�J�� �S�U�R�J�U�D�P�V��
�D�Q�G�� �L�Q�Y�H�V�W�P�H�Q�W�� �V�F�K�H�P�H�V���� �W�K�H��
�G�L�U�H�F�W�� �V�H�O�O�L�Q�J�� �F�K�D�Q�Q�H�O�� �Q�R�Z�� �I�D�F�H�V��
�V�S�H�F�L�¿�F�� �U�H�J�X�O�D�W�R�U�\�� �D�W�W�H�Q�W�L�R�Q���� �7�K�H��
�&�R�P�P�L�V�V�L�R�Q�¶�V�� �I�R�F�X�V�� �D�S�S�H�D�U�V�� �W�R��
�H�[�W�H�Q�G���E�H�\�R�Q�G���D�Q�\���V�L�Q�J�O�H���E�X�V�L�Q�H�V�V��
�P�R�G�H�O�� �W�R�� �D�G�G�U�H�V�V�� �H�D�U�Q�L�Q�J�V�� �F�O�D�L�P�V��
�D�F�U�R�V�V���P�X�O�W�L�S�O�H���L�Q�G�X�V�W�U�L�H�V��

Broader Channel Impact

�7�K�H���S�U�R�S�R�V�H�G���U�H�T�X�L�U�H�P�H�Q�W�V���Z�R�X�O�G��
�I�X�U�W�K�H�U�� �F�R�P�S�O�L�F�D�W�H�� �D�Q�� �D�O�U�H�D�G�\��
�F�R�P�S�O�H�[�� �U�H�J�X�O�D�W�R�U�\�� �O�D�Q�G�V�F�D�S�H����
�0�D�Q�\�� �V�W�D�W�H�V�� �P�D�L�Q�W�D�L�Q�� �W�K�H�L�U��
�R�Z�Q�� �U�H�T�X�L�U�H�P�H�Q�W�V�� �U�H�J�D�U�G�L�Q�J��
�H�D�U�Q�L�Q�J�V�� �F�O�D�L�P�V�� �D�Q�G�� �E�X�V�L�Q�H�V�V��

�R�S�S�R�U�W�X�Q�L�W�L�H�V���� �F�U�H�D�W�L�Q�J�� �D�� �P�X�O�W�L��
�O�D�\�H�U�H�G�� �F�R�P�S�O�L�D�Q�F�H�� �F�K�D�O�O�H�Q�J�H��
�W�K�D�W�� �F�R�P�S�D�Q�L�H�V�� �P�X�V�W�� �Q�D�Y�L�J�D�W�H��
�D�O�R�Q�J�V�L�G�H���D�Q�\���Q�H�Z���I�H�G�H�U�D�O���U�X�O�H�V��

�7�K�H�� �S�R�W�H�Q�W�L�D�O�� �Z�D�L�W�L�Q�J�� �S�H�U�L�R�G��
�U�H�T�X�L�U�H�P�H�Q�W���V�X�J�J�H�V�W�H�G���L�Q���W�K�H���$�1�3�5��
�U�H�S�U�H�V�H�Q�W�V�� �D�Q�R�W�K�H�U�� �V�L�J�Q�L�¿�F�D�Q�W��
�R�S�H�U�D�W�L�R�Q�D�O�� �F�R�Q�V�L�G�H�U�D�W�L�R�Q���� �,�I��
�L�P�S�O�H�P�H�Q�W�H�G���� �F�R�P�S�D�Q�L�H�V�� �Z�R�X�O�G��
�Q�H�H�G�� �W�R�� �U�H�G�H�V�L�J�Q�� �W�K�H�L�U�� �R�Q�E�R�D�U�G�L�Q�J��
�S�U�R�F�H�V�V�H�V���D�Q�G���G�H�Y�H�O�R�S���Q�H�Z���V�\�V�W�H�P�V��
�I�R�U�� �W�U�D�F�N�L�Q�J�� �F�R�R�O�L�Q�J���R���� �S�H�U�L�R�G�V��
�E�H�I�R�U�H�� �D�F�F�H�S�W�L�Q�J�� �S�D�\�P�H�Q�W�V�� �R�U��
�U�H�J�L�V�W�U�D�W�L�R�Q�V���I�U�R�P���Q�H�Z���U�H�F�U�X�L�W�V��

�,�Q�G�X�V�W�U�\�� �V�W�D�N�H�K�R�O�G�H�U�V�� �Z�L�O�O�� �Q�H�H�G��
�W�R�� �F�D�U�H�I�X�O�O�\�� �H�Y�D�O�X�D�W�H�� �K�R�Z�� �W�K�H�V�H��
�I�H�G�H�U�D�O�� �S�U�R�S�R�V�D�O�V�� �L�Q�W�H�U�D�F�W�� �Z�L�W�K��
�H�[�L�V�W�L�Q�J�� �V�W�D�W�H�� �U�H�J�X�O�D�W�L�R�Q�V�� �D�Q�G�� �V�H�O�I��
�U�H�J�X�O�D�W�R�U�\�� �V�W�D�Q�G�D�U�G�V���� �7�K�H�� �'�6�6�5�&��
�F�R�Q�W�L�Q�X�H�V���L�W�V���P�R�Q�L�W�R�U�L�Q�J���U�R�O�H���Z�K�L�O�H��
�F�R�P�S�D�Q�L�H�V�� �D�V�V�H�V�V�� �S�R�W�H�Q�W�L�D�O�� �Q�H�Z��
�I�H�G�H�U�D�O���U�H�T�X�L�U�H�P�H�Q�W�V��

Planning Amid Regulatory 
Uncertainty

�&�R�P�S�D�Q�L�H�V�� �D�Q�G�� �L�Q�G�X�V�W�U�\��
�V�W�D�N�H�K�R�O�G�H�U�V�� �I�D�F�H�� �P�X�O�W�L�S�O�H��
�F�R�Q�V�L�G�H�U�D�W�L�R�Q�V�� �D�V�� �W�K�H�V�H��
�S�U�R�S�R�V�D�O�V�� �P�R�Y�H�� �I�R�U�Z�D�U�G���� �7�K�H�V�H��
�L�Q�F�O�X�G�H�� �H�Y�D�O�X�D�W�L�Q�J�� �F�X�U�U�H�Q�W��
�F�R�P�S�O�L�D�Q�F�H�� �S�U�R�J�U�D�P�V���� �D�V�V�H�V�V�L�Q�J��
�G�R�F�X�P�H�Q�W�D�W�L�R�Q�� �F�D�S�D�E�L�O�L�W�L�H�V�� �D�Q�G��
�U�H�Y�L�H�Z�L�Q�J�� �R�S�H�U�D�W�L�R�Q�D�O�� �S�U�R�F�H�V�V�H�V��
�W�K�D�W�� �F�R�X�O�G�� �E�H�� �D���H�F�W�H�G�� �E�\�� �W�K�H��
�S�R�W�H�Q�W�L�D�O���Q�H�Z���U�H�T�X�L�U�H�P�H�Q�W�V��

�0�D�Q�\�� �G�L�U�H�F�W�� �V�H�O�O�L�Q�J�� �F�R�P�S�D�Q�L�H�V��
�K�D�Y�H���D�O�U�H�D�G�\���E�H�J�X�Q���D�Q�D�O�\�]�L�Q�J���W�K�H�L�U��
�H�D�U�Q�L�Q�J�V�� �F�O�D�L�P�V�� �G�R�F�X�P�H�Q�W�D�W�L�R�Q��
�V�\�V�W�H�P�V�� �D�Q�G�� �F�R�Q�V�L�G�H�U�L�Q�J��
�W�H�F�K�Q�R�O�R�J�\�� �X�S�J�U�D�G�H�V�� �W�K�D�W�� �P�D�\��
�E�H�� �Q�H�H�G�H�G�� �X�Q�G�H�U�� �W�K�H�� �S�U�R�S�R�V�H�G��
�U�X�O�H�V���� �,�Q�G�X�V�W�U�\�� �H�[�H�F�X�W�L�Y�H�V�� �D�U�H�� �D�O�V�R��
�Z�H�L�J�K�L�Q�J�� �R�S�W�L�R�Q�V�� �I�R�U�� �S�D�U�W�L�F�L�S�D�W�L�Q�J��
�L�Q�� �W�K�H�� �S�X�E�O�L�F�� �F�R�P�P�H�Q�W�� �S�U�R�F�H�V�V����
�H�L�W�K�H�U�� �W�K�U�R�X�J�K�� �G�L�U�H�F�W�� �V�X�E�P�L�V�V�L�R�Q�V��
�R�U���L�Q�G�X�V�W�U�\���D�V�V�R�F�L�D�W�L�R�Q�V��

610.413.7449

niki.hocking@avalara.com

Did you know there were 41 state-level 
sales tax holidays in the US alone in 2024?

Is your business prepared to handle the 
unique rules and exemptions for each of 
these holidays to ensure compliance and 
maximize customer satisfaction?

�7�K�H�� �S�U�R�S�R�V�D�O�V�� �K�D�Y�H�� �S�U�R�P�S�W�H�G��
�U�H�Y�L�H�Z�V�� �R�I�� �H�[�L�V�W�L�Q�J�� �F�R�P�S�O�L�D�Q�F�H��
�S�U�R�J�U�D�P�V�� �W�K�U�R�X�J�K�R�X�W�� �W�K�H�� �F�K�D�Q�Q�H�O����
�&�R�P�S�D�Q�L�H�V�� �D�U�H�� �H�[�D�P�L�Q�L�Q�J��
�W�K�H�L�U�� �F�X�U�U�H�Q�W�� �S�U�D�F�W�L�F�H�V�� �D�J�D�L�Q�V�W��
�W�K�H�� �S�U�R�S�R�V�H�G�� �V�W�D�Q�G�D�U�G�V�� �Z�K�L�O�H��
�D�V�V�H�V�V�L�Q�J�� �S�R�W�H�Q�W�L�D�O�� �R�S�H�U�D�W�L�R�Q�D�O��
�L�P�S�D�F�W�V�� �R�I�� �Q�H�Z�� �U�H�T�X�L�U�H�P�H�Q�W�V�� �O�L�N�H��
�Z�D�L�W�L�Q�J�� �S�H�U�L�R�G�V�� �D�Q�G�� �H�Q�K�D�Q�F�H�G��
�G�R�F�X�P�H�Q�W�D�W�L�R�Q���U�X�O�H�V��

�,�Q�G�X�V�W�U�\���O�H�J�D�O���H�[�S�H�U�W�V���D�U�H���D�G�Y�L�V�L�Q�J��
�F�R�P�S�D�Q�L�H�V���W�R���S�U�H�S�D�U�H���I�R�U���V�R�P�H���I�R�U�P��
�R�I���U�X�O�H���Z�K�L�O�H���D�G�Y�R�F�D�W�L�Q�J���D�J�D�L�Q�V�W���W�K�H��
�P�R�V�W�� �E�X�U�G�H�Q�V�R�P�H�� �S�U�R�Y�L�V�L�R�Q�V���� �³�,��
�W�K�L�Q�N���P�R�V�W���F�R�P�S�D�Q�L�H�V���F�D�Q���O�L�Y�H���Z�L�W�K��
�D�Q���(�D�U�Q�L�Q�J�V���5�X�O�H���W�K�D�W���F�R�G�L�¿�H�V���Z�K�D�W��
�P�D�Q�\�� �Y�L�H�Z�� �D�V�� �F�R�P�S�O�L�D�Q�W�� �H�D�U�Q�L�Q�J�V��
�F�O�D�L�P�� �E�X�V�L�Q�H�V�V�� �S�U�D�F�W�L�F�H�V���´�� �.�X�J�O�H�U��
�V�D�L�G���� �³�7�K�H�� �L�Q�G�X�V�W�U�\�� �V�K�R�X�O�G�� �E�H��
�S�U�H�S�D�U�H�G���W�R���S�X�V�K���E�D�F�N���R�Q���S�U�R�S�R�V�D�O�V��
�W�K�D�W�� �F�R�Q�W�D�L�Q�� �X�Q�Q�H�F�H�V�V�D�U�\�� �D�Q�G��
�F�R�V�W�O�\�� �U�H�T�X�L�U�H�P�H�Q�W�V�� �W�K�D�W�� �S�H�Q�D�O�L�]�H��
�F�R�P�S�D�Q�L�H�V�� �U�D�W�K�H�U�� �W�K�D�Q�� �I�X�U�W�K�H�U��
�H�Q�V�X�U�H�� �W�K�D�W�� �S�U�R�V�S�H�F�W�V�� �F�O�H�D�U�O�\��
�X�Q�G�H�U�V�W�D�Q�G�� �W�K�H�� �S�R�W�H�Q�W�L�D�O�� �I�R�U��
�H�D�U�Q�L�Q�J�V���´

�7�K�H�� �W�L�P�L�Q�J�� �D�Q�G�� �¿�Q�D�O�� �I�R�U�P�� �R�I��
�W�K�H�V�H�� �U�X�O�H�V�� �U�H�P�D�L�Q�� �X�Q�F�H�U�W�D�L�Q���� �E�X�W��
�W�K�H�� �S�U�R�S�R�V�D�O�V�� �V�L�J�Q�D�O�� �F�R�Q�W�L�Q�X�H�G��
�U�H�J�X�O�D�W�R�U�\���I�R�F�X�V���R�Q���H�D�U�Q�L�Q�J�V���F�O�D�L�P�V��
�W�K�D�W�� �L�V�� �O�L�N�H�O�\�� �W�R�� �S�H�U�V�L�V�W�� �U�H�J�D�U�G�O�H�V�V��
�R�I�� �D�G�P�L�Q�L�V�W�U�D�W�L�R�Q�� �F�K�D�Q�J�H�V����
�7�K�H�� �F�R�P�S�O�H�[�� �L�P�S�O�H�P�H�Q�W�D�W�L�R�Q��
�U�H�T�X�L�U�H�P�H�Q�W�V�� �R�X�W�O�L�Q�H�G�� �L�Q�� �W�K�H��
�S�U�R�S�R�V�D�O�V���F�R�X�O�G���V�L�J�Q�L�¿�F�D�Q�W�O�\���D���H�F�W��
�K�R�Z�� �F�R�P�S�D�Q�L�H�V�� �P�D�Q�D�J�H�� �H�D�U�Q�L�Q�J�V��
�F�O�D�L�P�V���� �W�U�D�L�Q�� �U�H�S�U�H�V�H�Q�W�D�W�L�Y�H�V�� �D�Q�G��
�G�R�F�X�P�H�Q�W���F�R�P�S�O�L�D�Q�F�H��

S S N

David Bland is the 
publisher of Social 
Selling News.
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Af�liate Marketing:  
Staying Compliant While Making the Switch

By Ioana Gorecki, Guest Contributor

�D�Q�\�� �V�W�D�W�H�P�H�Q�W�V�� �W�K�H�\�� �P�D�N�H�� �D�E�R�X�W��
�\�R�X�U�� �S�U�R�G�X�F�W�V�� �R�U�� �V�H�U�Y�L�F�H�V�� �U�H�À�H�F�W��
�W�K�H�L�U�� �R�Z�Q�� �R�S�L�Q�L�R�Q�V�� �R�U�� �E�H�O�L�H�I�V����
�%�H�F�D�X�V�H�� �D���O�L�D�W�H�V�� �U�H�F�H�L�Y�H�� �S�D�\�P�H�Q�W��
�L�Q�� �H�[�F�K�D�Q�J�H�� �I�R�U�� �H�Q�G�R�U�V�L�Q�J�� �D�Q�G��
�V�H�O�O�L�Q�J���S�U�R�G�X�F�W�V�����W�K�H���)�7�&���F�R�Q�V�L�G�H�U�V��
�W�K�L�V�� �D�� �³�P�D�W�H�U�L�D�O�� �F�R�Q�Q�H�F�W�L�R�Q�´�� �W�K�D�W��
�P�R�V�W�� �F�R�Q�V�X�P�H�U�V�� �Z�R�X�O�G�� �Q�R�W�� �H�[�S�H�F�W��
���L�Q���W�K�H���D�E�V�H�Q�F�H���R�I�� �G�L�V�F�O�R�V�X�U�H�V���� �D�Q�G��
�W�K�D�W�� �P�D�\�� �D���H�F�W�� �K�R�Z�� �F�R�Q�V�X�P�H�U�V��
�H�Y�D�O�X�D�W�H�� �W�K�H�� �H�Q�G�R�U�V�H�P�H�Q�W���� �$�V�� �D��
�U�H�V�X�O�W���� �W�K�H�� �D���O�L�D�W�H�� �U�H�O�D�W�L�R�Q�V�K�L�S��
�P�X�V�W���E�H���G�L�V�F�O�R�V�H�G���R�Q���H�D�F�K���D�Q�G���H�Y�H�U�\��
�D���O�L�D�W�H���S�R�V�W�����3�U�R�Y�L�G�H���D���O�L�D�W�H�V���Z�L�W�K��
�V�L�P�S�O�H�� �G�L�V�F�O�R�V�X�U�H�� �V�W�D�W�H�P�H�Q�W�V�� �W�R��
�X�V�H�� �L�Q�� �S�R�V�W�V���� �Z�H�E�V�L�W�H�V���� �D�Q�G�� �R�W�K�H�U��
�F�R�Q�W�H�Q�W���� �D�Q�G�� �W�U�D�L�Q�� �W�K�H�P�� �W�R�� �X�V�H�� �W�K�H��
�G�L�V�F�O�R�V�X�U�H�V�� �H�Y�H�U�\�� �W�L�P�H���� �(�[�S�O�D�L�Q��
�W�K�D�W�� �W�U�D�Q�V�S�D�U�H�Q�F�\�� �E�X�L�O�G�V�� �W�U�X�V�W�� �D�Q�G��
�S�U�R�W�H�F�W�V���E�R�W�K���W�K�H���F�R�P�S�D�Q�\���D�Q�G���W�K�H��
�D���O�L�D�W�H���I�U�R�P���O�H�J�D�O���O�L�D�E�L�O�L�W�\��

4. Don’t Bury Disclosures

�'�L�V�F�O�R�V�X�U�H�V�� �P�X�V�W�� �E�H�� �S�U�R�P�L�Q�H�Q�W����
�X�Q�D�Y�R�L�G�D�E�O�H�����D�Q�G���L�Q���F�O�R�V�H���S�U�R�[�L�P�L�W�\��
�W�R�� �W�U�L�J�J�H�U�L�Q�J�� �F�O�D�L�P�V���� �7�K�H�\�� �V�K�R�X�O�G��
�Q�R�W���E�H���K�L�G�G�H�Q���L�Q���K�\�S�H�U�O�L�Q�N�V�����D�W���W�K�H��
�E�R�W�W�R�P�� �R�I�� �D�� �S�D�J�H���� �R�U�� �Z�L�W�K�L�Q�� �W�H�U�P�V��
�D�Q�G�� �F�R�Q�G�L�W�L�R�Q�V���� �7�H�D�F�K�� �D���O�L�D�W�H�V��
�W�R�� �S�O�D�F�H�� �G�L�V�F�O�R�V�X�U�H�V�� �L�Q�� �D�� �Y�L�V�L�E�O�H��
�O�R�F�D�W�L�R�Q���� �V�X�F�K�� �D�V�� �L�P�P�H�G�L�D�W�H�O�\��
�E�H�I�R�U�H�� �R�U�� �D�I�W�H�U�� �D�Q�� �D���O�L�D�W�H�� �O�L�Q�N�� �R�U��
�S�U�R�P�L�Q�H�Q�W�O�\�� �Z�L�W�K�L�Q�� �D�� �V�R�F�L�D�O�� �P�H�G�L�D��
�S�R�V�W���� �)�R�U�� �V�K�R�U�W���I�R�U�P�� �F�R�Q�W�H�Q�W���� �V�X�F�K��
�D�V���;���R�U���,�Q�V�W�D�J�U�D�P���S�R�V�W�V�����G�L�V�F�O�R�V�X�U�H�V��
�P�X�V�W���E�H���F�R�Q�F�L�V�H���\�H�W���S�U�R�P�L�Q�H�Q�W���D�Q�G��
�V�K�R�X�O�G���Q�R�W���E�H���R�E�V�F�X�U�H�G���L�Q���K�D�V�K�W�D�J�V��
�R�U�� �D�W�� �W�K�H�� �H�Q�G�� �R�I�� �D�� �S�R�V�W���� �Z�K�H�U�H��
�U�H�D�G�H�U�V���Z�R�X�O�G���Q�H�H�G���W�R���F�O�L�F�N���³�P�R�U�H�´��
�W�R���V�H�H���W�K�H�P��

5. Use Simple, Plain 
Language

�7�K�H���O�D�Q�J�X�D�J�H���R�I���G�L�V�F�O�R�V�X�U�H�V���V�K�R�X�O�G��
�E�H�� �V�W�U�D�L�J�K�W�I�R�U�Z�D�U�G�� �D�Q�G�� �H�D�V�\�� �W�R��
�X�Q�G�H�U�V�W�D�Q�G���� �7�K�H�� �)�7�&�� �V�X�J�J�H�V�W�V��

�7�K�H�U�H�� �L�V�� �D�� �S�H�U�F�H�S�W�L�R�Q�� �W�K�D�W�� �W�K�H��
�U�H�J�X�O�D�W�R�U�\�� �O�D�Q�G�V�F�D�S�H�� �I�R�U�� �G�L�U�H�F�W��
�V�H�O�O�H�U�V�� �D�Q�G�� �P�X�O�W�L���O�H�Y�H�O�� �P�D�U�N�H�W�H�U�V��
���0�/�0�V���� �K�D�V�� �E�H�F�R�P�H�� �L�Q�F�U�H�D�V�L�Q�J�O�\��
�I�U�D�X�J�K�W���� �:�L�W�K�� �Q�X�P�H�U�R�X�V�� �I�H�G�H�U�D�O��
�D�Q�G�� �V�W�D�W�H�� �D�F�W�L�R�Q�V�� �W�D�U�J�H�W�L�Q�J�� �W�K�H��
�L�Q�G�X�V�W�U�\�²�D�V�� �Z�H�O�O�� �D�V�� �U�H�F�H�Q�W�O�\��
�S�U�R�S�R�V�H�G�� �)�H�G�H�U�D�O�� �7�U�D�G�H��
�&�R�P�P�L�V�V�L�R�Q�� ���)�7�&���� �U�X�O�H�V�� �R�Q��
�H�D�U�Q�L�Q�J�V�� �F�O�D�L�P�V�� �D�Q�G�� �L�Q�F�U�H�D�V�L�Q�J�O�\��
�F�R�P�S�O�H�[�� �O�D�E�R�U�� �D�Q�G�� �H�P�S�O�R�\�P�H�Q�W��
�L�P�S�O�L�F�D�W�L�R�Q�V�²�V�R�P�H�� �F�R�P�S�D�Q�L�H�V��
�D�U�H�� �T�X�H�V�W�L�R�Q�L�Q�J�� �Z�K�H�W�K�H�U�� �W�K�H�� �0�/�0��
�P�R�G�H�O���L�V���Z�R�U�W�K���W�K�H���U�L�V�N����

�7�U�D�Q�V�L�W�L�R�Q�L�Q�J�� �W�R�� �D�Q�� �D���O�L�D�W�H�� �R�U��
�Q�H�W�Z�R�U�N�� �P�D�U�N�H�W�L�Q�J�� �P�R�G�H�O�� �P�L�J�K�W��
�V�H�H�P�� �O�L�N�H�� �D�� �V�D�I�H�U�� �D�O�W�H�U�Q�D�W�L�Y�H���� �E�X�W��
�L�W�¶�V�� �L�P�S�R�U�W�D�Q�W�� �W�R�� �X�Q�G�H�U�V�W�D�Q�G�� �W�K�D�W��
�D���O�L�D�W�H�� �P�D�U�N�H�W�L�Q�J�� �F�R�P�H�V�� �Z�L�W�K��
�L�W�V�� �R�Z�Q�� �U�H�J�X�O�D�W�R�U�\�� �U�H�T�X�L�U�H�P�H�Q�W�V��
�D�Q�G�� �S�L�W�I�D�O�O�V���� �5�H�F�H�Q�W�� �V�F�U�X�W�L�Q�\�� �I�U�R�P��
�W�K�H�� �)�7�&���� �V�W�D�W�H�� �H�Q�I�R�U�F�H�U�V�� �D�Q�G�� �V�H�O�I��
�U�H�J�X�O�D�W�R�U�\���E�R�G�L�H�V���O�L�N�H���W�K�H���1�D�W�L�R�Q�D�O��
�$�G�Y�H�U�W�L�V�L�Q�J�� �'�L�Y�L�V�L�R�Q�� ���1�$�'����
�X�Q�G�H�U�V�F�R�U�H�V�� �W�K�H�� �Q�H�H�G�� �I�R�U�� �G�L�O�L�J�H�Q�F�H��
�L�Q���W�K�L�V���V�S�D�F�H��

Why Are Some Companies 
Transitioning from MLM to 
�$���O�L�D�W�H���0�D�U�N�H�W�L�Q�J�"

�7�K�H�� �0�/�0�� �P�R�G�H�O�� �K�D�V�� �I�D�F�H�G��
�K�H�L�J�K�W�H�Q�H�G�� �F�U�L�W�L�F�L�V�P�� �D�Q�G��
�U�H�J�X�O�D�W�R�U�\�� �H�Q�I�R�U�F�H�P�H�Q�W�� �I�R�U�� �\�H�D�U�V����
�7�K�H�� �)�7�&���� �L�Q�� �S�D�U�W�L�F�X�O�D�U���� �K�D�V�� �P�D�G�H��
�L�W�� �L�Q�F�U�H�D�V�L�Q�J�O�\�� �F�O�H�D�U�� �W�K�D�W�� �L�W�� �Y�L�H�Z�V��
�0�/�0�� �F�R�P�S�H�Q�V�D�W�L�R�Q�� �V�W�U�X�F�W�X�U�H�V��
�D�V�� �L�Q�K�H�U�H�Q�W�O�\�� �S�U�R�E�O�H�P�D�W�L�F�� �G�X�H�� �W�R��
�W�K�H�L�U�� �F�R�P�S�O�H�[�L�W�\�� �D�Q�G�� �W�H�Q�G�H�Q�F�\�� �W�R��
�L�Q�F�H�Q�W�L�Y�L�]�H���U�H�F�U�X�L�W�P�H�Q�W����

�7�K�H���I�D�F�W���W�K�D�W���W�K�H���U�H�F�H�Q�W�O�\���D�Q�Q�R�X�Q�F�H�G��
�S�U�R�S�R�V�H�G�� �H�D�U�Q�L�Q�J�V�� �F�O�D�L�P�� �U�X�O�H�V��
�D�U�H�� �O�L�P�L�W�H�G�� �W�R�� �0�/�0�� �F�R�P�S�D�Q�L�H�V��
�V�S�H�F�L�¿�F�D�O�O�\�� ���D�Q�G�� �Q�R�W�� �G�L�U�H�F�W�� �V�H�O�O�L�Q�J��
�F�R�P�S�D�Q�L�H�V�� �P�R�U�H�� �J�H�Q�H�U�D�O�O�\���� �L�V��
�W�H�O�O�L�Q�J���� �,�W�¶�V�� �W�R�R�� �H�D�U�O�\�� �W�R�� �N�Q�R�Z�� �K�R�Z��

�W�K�H�� �)�7�&�� �X�Q�G�H�U�� �&�K�D�L�U�P�D�Q�� �$�Q�G�U�H�Z��
�)�H�U�J�X�V�R�Q���Z�L�O�O���D�S�S�U�R�D�F�K���0�/�0�V�����E�X�W��
�L�Q���O�L�J�K�W���R�I���U�H�F�H�Q�W���D�F�W�L�R�Q�V���V�R�P�H���0�/�0��
�F�R�P�S�D�Q�L�H�V�� �K�D�Y�H�� �G�H�W�H�U�P�L�Q�H�G�� �W�K�D�W��
�W�U�D�Q�V�L�W�L�R�Q�L�Q�J�� �W�R�� �D���O�L�D�W�H�� �P�D�U�N�H�W�L�Q�J��
�U�H�S�U�H�V�H�Q�W�V���D���V�K�L�I�W���W�R�Z�D�U�G���D���V�L�P�S�O�H�U��
�D�Q�G���O�H�V�V���O�H�J�D�O�O�\���U�L�V�N�\���P�R�G�H�O��

�$���O�L�D�W�H�� �P�D�U�N�H�W�L�Q�J�� �G�L���H�U�V�� �I�U�R�P��
�D�Q�� �0�/�0�� �F�R�P�S�H�Q�V�D�W�L�R�Q�� �V�W�U�X�F�W�X�U�H��
�L�Q�� �N�H�\�� �Z�D�\�V���� �0�R�V�W�� �L�P�S�R�U�W�D�Q�W�O�\����
�D���O�L�D�W�H�� �P�D�U�N�H�W�L�Q�J�� �W�\�S�L�F�D�O�O�\�� �D�Y�R�L�G�V��
�W�K�H�� �O�D�\�H�U�H�G�� �U�H�F�U�X�L�W�P�H�Q�W�� �V�W�U�X�F�W�X�U�H��
�W�K�D�W���L�V�� �F�H�Q�W�U�D�O���W�R�� �0�/�0�� �R�S�H�U�D�W�L�R�Q�V����
�$���O�L�D�W�H�V�� �W�\�S�L�F�D�O�O�\�� �U�H�F�H�L�Y�H��
�F�R�P�S�H�Q�V�D�W�L�R�Q�� �E�D�V�H�G�� �R�Q�� �H�D�F�K�� �V�D�O�H��
�W�K�H�\���P�D�N�H�����Q�R�W���E�D�V�H�G���R�Q���V�D�O�H�V���P�D�G�H��
�E�\���R�W�K�H�U�V���W�K�H�\���U�H�F�U�X�L�W����

�7�K�L�V�� �V�L�P�S�O�H�U�� �V�W�U�X�F�W�X�U�H�� �U�H�G�X�F�H�V��
�V�R�P�H�� �R�I�� �W�K�H�� �U�L�V�N�V�� �D�V�V�R�F�L�D�W�H�G�� �Z�L�W�K��
�W�K�H�� �0�/�0�� �I�U�D�P�H�Z�R�U�N���� �S�D�U�W�L�F�X�O�D�U�O�\��
�U�H�O�D�W�L�Q�J�� �W�R�� �W�K�H�� �S�R�W�H�Q�W�L�D�O�� �W�K�D�W��
�D�� �U�H�J�X�O�D�W�R�U�� �Z�R�X�O�G�� �D�U�J�X�H�� �W�K�D�W��
�D�� �F�R�P�S�H�Q�V�D�W�L�R�Q�� �V�W�U�X�F�W�X�U�H��
�L�Q�F�H�Q�W�L�Y�L�]�H�V�� �U�H�F�U�X�L�W�P�H�Q�W�� �R�Y�H�U��
�V�D�O�H�V�� �D�Q�G���R�U�� �W�K�D�W�� �D�� �F�R�P�S�D�Q�\�� �O�D�F�N�V��
�D�G�H�T�X�D�W�H�� �V�X�S�S�R�U�W�� �I�R�U�� �H�D�U�Q�L�Q�J�V��
�F�O�D�L�P�V�����+�R�Z�H�Y�H�U�����W�K�H���D���O�L�D�W�H���P�R�G�H�O��
�L�V���Q�R�W���I�U�H�H���I�U�R�P���U�H�J�X�O�D�W�R�U�\���R�Y�H�U�V�L�J�K�W��
�D�Q�G���S�U�H�V�H�Q�W�V���L�W�V���R�Z�Q���F�K�D�O�O�H�Q�J�H�V��

�7�R���H�Q�V�X�U�H���F�R�P�S�O�L�D�Q�F�H���D�Q�G���P�L�W�L�J�D�W�H��
�U�L�V�N���� �E�X�V�L�Q�H�V�V�H�V�� �W�U�D�Q�V�L�W�L�R�Q�L�Q�J�� �W�R��
�D���O�L�D�W�H�� �P�D�U�N�H�W�L�Q�J�� �P�X�V�W�� �D�G�R�S�W��
�S�U�R�D�F�W�L�Y�H�� �D�Q�G�� �U�R�E�X�V�W�� �V�W�U�D�W�H�J�L�H�V����
�%�H�O�R�Z�� �D�U�H�� �H�L�J�K�W�� �N�H�\�� �S�U�L�Q�F�L�S�O�H�V�� �W�R��
�K�H�O�S���\�R�X���Q�D�Y�L�J�D�W�H���F�R�P�S�O�L�D�Q�F�H���Z�K�H�Q��
�Z�R�U�N�L�Q�J�� �Z�L�W�K�� �D���O�L�D�W�H�V�� �W�R�� �S�U�R�P�R�W�H��
�\�R�X�U���S�U�R�G�X�F�W�V���R�U���V�H�U�Y�L�F�H�V��

1. You Are Responsible for 
�$���O�L�D�W�H�V�¶���&�O�D�L�P�V

�$�V�� �D�� �F�R�P�S�D�Q�\���� �\�R�X�� �D�U�H�� �S�R�W�H�Q�W�L�D�O�O�\��
�O�L�D�E�O�H�� �I�R�U�� �W�K�H�� �F�O�D�L�P�V�� �\�R�X�U�� �D���O�L�D�W�H�V��
�P�D�N�H�� �D�E�R�X�W�� �\�R�X�U�� �S�U�R�G�X�F�W�V�� �R�U��
�P�D�U�N�H�W�L�Q�J�� �R�S�S�R�U�W�X�Q�L�W�\���� �7�K�L�V��

�L�Q�F�O�X�G�H�V���K�H�D�O�W�K���D�Q�G���S�U�R�G�X�F�W���H���F�D�F�\��
�F�O�D�L�P�V���� �7�K�H�� �)�7�&�� �K�R�O�G�V�� �F�R�P�S�D�Q�L�H�V��
�D�F�F�R�X�Q�W�D�E�O�H�� �I�R�U�� �P�L�V�O�H�D�G�L�Q�J�� �R�U��
�X�Q�V�X�E�V�W�D�Q�W�L�D�W�H�G�� �F�O�D�L�P�V���� �H�Y�H�Q�� �L�I��
�W�K�R�V�H���F�O�D�L�P�V���D�U�H���P�D�G�H���E�\���D���O�L�D�W�H�V��

�7�R�� �P�L�W�L�J�D�W�H�� �U�L�V�N�V���� �S�U�R�Y�L�G�H�� �D���O�L�D�W�H�V��
�Z�L�W�K�� �F�O�H�D�U���� �G�H�W�D�L�O�H�G�� �J�X�L�G�D�Q�F�H�� �R�Q��
�Z�K�D�W�� �W�K�H�\�� �F�D�Q�� �D�Q�G�� �F�D�Q�Q�R�W�� �V�D�\����
�)�R�U�� �H�[�D�P�S�O�H���� �\�R�X�� �P�D�\�� �Z�D�Q�W�� �W�R��
�F�U�H�D�W�H�� �D�� �O�L�V�W�� �R�I�� �D�S�S�U�R�Y�H�G�� �K�H�D�O�W�K��
�D�Q�G�� �S�H�U�I�R�U�P�D�Q�F�H�� �F�O�D�L�P�V�� �I�R�U�� �\�R�X�U��
�S�U�R�G�X�F�W�V�� �D�Q�G�� �H�[�S�O�L�F�L�W�O�\�� �L�Q�V�W�U�X�F�W��
�D���O�L�D�W�H�V�� �Q�R�W�� �W�R�� �P�D�N�H�� �D�Q�\�� �F�O�D�L�P�V��
�R�X�W�V�L�G�H�� �W�K�D�W�� �O�L�V�W���� �<�R�X�� �V�K�R�X�O�G�� �D�O�V�R��
�H�G�X�F�D�W�H�� �D���O�L�D�W�H�V�� �R�Q�� �F�R�P�S�O�L�D�Q�F�H��
�W�K�U�R�X�J�K�� �U�H�J�X�O�D�U�� �W�U�D�L�Q�L�Q�J�� �V�H�V�V�L�R�Q�V��
�D�Q�G�� �X�S�G�D�W�H�G�� �G�R�F�X�P�H�Q�W�D�W�L�R�Q����
�(�G�X�F�D�W�L�Q�J�� �D���O�L�D�W�H�V�� �R�Q�� �F�R�P�S�O�L�D�Q�F�H��
�L�V���\�R�X�U���¿�U�V�W���O�L�Q�H���R�I���G�H�I�H�Q�V�H�����$���Z�H�O�O��
�L�Q�I�R�U�P�H�G�� �D���O�L�D�W�H�� �E�D�V�H�� �U�H�G�X�F�H�V�� �W�K�H��
�O�L�N�H�O�L�K�R�R�G�� �R�I�� �U�H�J�X�O�D�W�R�U�\�� �Y�L�R�O�D�W�L�R�Q�V��
�D�Q�G�� �S�U�R�W�H�F�W�V�� �\�R�X�U�� �E�U�D�Q�G�¶�V��
�U�H�S�X�W�D�W�L�R�Q��

2. �$���O�L�D�W�H���7�H�V�W�L�P�R�Q�L�D�O�V��
Must Be Truthful

�$���O�L�D�W�H�V�¶�� �W�H�V�W�L�P�R�Q�L�D�O�V�� �P�X�V�W�� �E�H��
�W�U�X�W�K�I�X�O�� �D�Q�G�� �E�D�V�H�G�� �R�Q�� �W�K�H�L�U�� �D�F�W�X�D�O��
�H�[�S�H�U�L�H�Q�F�H���� �:�K�L�O�H�� �D���O�L�D�W�H�V�� �F�D�Q��
�X�V�H�� �D�S�S�U�R�Y�H�G�� �S�U�R�G�X�F�W�� �F�O�D�L�P�V��
�W�R�� �V�S�H�D�N�� �J�H�Q�H�U�D�O�O�\�� �D�E�R�X�W�� �\�R�X�U��
�S�U�R�G�X�F�W�V�� �R�U�� �V�H�U�Y�L�F�H�V���� �D�Q�\�� �S�H�U�V�R�Q�D�O��
�W�H�V�W�L�P�R�Q�L�D�O�V�� �P�X�V�W�� �D�F�F�X�U�D�W�H�O�\��
�U�H�À�H�F�W���W�K�H�L�U���R�Z�Q���X�V�H���R�U���H�[�S�H�U�L�H�Q�F�H�V��
�Z�L�W�K���W�K�H���S�U�R�G�X�F�W�����(�G�X�F�D�W�H���D���O�L�D�W�H�V��
�D�E�R�X�W�� �W�K�H�� �U�L�V�N�V�� �R�I�� �P�D�N�L�Q�J�� �I�D�O�V�H�� �R�U��
�H�[�D�J�J�H�U�D�W�H�G���F�O�D�L�P�V�����Z�K�L�F�K���F�D�Q���O�H�D�G��
�W�R�� �O�H�J�D�O�� �U�H�S�H�U�F�X�V�V�L�R�Q�V�� �I�R�U�� �E�R�W�K�� �W�K�H��
�D���O�L�D�W�H���D�Q�G���\�R�X�U���F�R�P�S�D�Q�\��

3. Disclose the Relationship

�8�Q�G�H�U�� �W�K�H�� �)�7�&�¶�V�� �(�Q�G�R�U�V�H�P�H�Q�W��
�*�X�L�G�H�V���� �D���O�L�D�W�H�V�� �D�U�H�� �F�R�Q�V�L�G�H�U�H�G��
�³�H�Q�G�R�U�V�H�U�V���´�� �P�H�D�Q�L�Q�J�� �W�K�D�W��
�F�R�Q�V�X�P�H�U�V���D�U�H���O�L�N�H�O�\���W�R���E�H�O�L�H�Y�H���W�K�D�W��
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�W�K�H�� �I�R�O�O�R�Z�L�Q�J�� �D�V�� �R�Q�H�� �R�S�W�L�R�Q���� �³�,�� �J�H�W��
�F�R�P�P�L�V�V�L�R�Q�V�� �I�R�U�� �S�X�U�F�K�D�V�H�V�� �P�D�G�H��
�W�K�U�R�X�J�K�� �W�K�L�V�� �S�R�V�W���´�� �)�R�U�� �V�K�R�U�W��
�I�R�U�P�� �F�R�Q�W�H�Q�W���� �D�G�G�L�Q�J�� �³�3�D�L�G�� �/�L�Q�N�´��
�L�P�P�H�G�L�D�W�H�O�\�� �Q�H�[�W�� �W�R�� �D�Q�� �D���O�L�D�W�H��
�O�L�Q�N�� �V�K�R�X�O�G�� �D�O�V�R�� �E�H�� �V�X���F�L�H�Q�W�� �W�R��
�G�L�V�F�O�R�V�H�� �W�K�H�� �P�D�W�H�U�L�D�O�� �F�R�Q�Q�H�F�W�L�R�Q����
�$�Y�R�L�G�� �R�Y�H�U�O�\�� �O�H�J�D�O�L�V�W�L�F�� �R�U�� �F�R�P�S�O�H�[��
�S�K�U�D�V�L�Q�J�����D�V���Z�H�O�O���D�V���Y�D�J�X�H���S�K�U�D�V�L�Q�J��
�V�X�F�K���D�V���³�D���O�L�D�W�H���O�L�Q�N�´���R�U���³�E�X�\���Q�R�Z���´��
�3�U�R�Y�L�G�L�Q�J�� �D���O�L�D�W�H�V�� �Z�L�W�K�� �U�H�D�G�\���W�R��
�X�V�H�� �G�L�V�F�O�R�V�X�U�H�� �W�H�P�S�O�D�W�H�V�� �V�L�P�S�O�L�¿�H�V��
�F�R�P�S�O�L�D�Q�F�H��

6. �0�R�Q�L�W�R�U���$���O�L�D�W�H�� 
Activity and Address  
Non-Compliance

�&�U�H�D�W�L�Q�J�� �J�X�L�G�D�Q�F�H�� �P�D�W�H�U�L�D�O�V�� �D�Q�G��
�W�U�D�L�Q�L�Q�J�� �D���O�L�D�W�H�V�� �L�V�� �Q�R�W�� �H�Q�R�X�J�K����
�(�V�W�D�E�O�L�V�K�� �U�R�E�X�V�W�� �S�U�R�F�H�V�V�H�V�� �I�R�U��
�P�R�Q�L�W�R�U�L�Q�J�� �D���O�L�D�W�H�� �F�R�Q�W�H�Q�W�� �W�R��
�H�Q�V�X�U�H�� �F�R�P�S�O�L�D�Q�F�H���� �5�H�J�X�O�D�U�O�\��
�U�H�Y�L�H�Z�� �D���O�L�D�W�H�� �S�R�V�W�V���� �H�V�S�H�F�L�D�O�O�\��
�W�K�R�V�H�� �W�K�D�W�� �J�H�Q�H�U�D�W�H�� �V�L�J�Q�L�¿�F�D�Q�W��
�W�U�D���F�� �R�U�� �V�D�O�H�V���� �<�R�X�� �P�D�\�� �E�H�� �D�E�O�H��
�W�R�� �X�V�H�� �V�R�I�W�Z�D�U�H�� �W�R�R�O�V�� �W�R�� �D�X�W�R�P�D�W�H��
�P�R�Q�L�W�R�U�L�Q�J�� �R�I�� �D���O�L�D�W�H�� �F�R�Q�W�H�Q�W�� �I�R�U��
�X�Q�D�S�S�U�R�Y�H�G�� �F�O�D�L�P�V�� �R�U�� �P�L�V�V�L�Q�J��
�G�L�V�F�O�R�V�X�U�H�V����

�,�I���\�R�X���L�G�H�Q�W�L�I�\���Q�R�Q���F�R�P�S�O�L�D�Q�W���S�R�V�W�V����
�D�F�W�� �S�U�R�P�S�W�O�\���� �3�U�R�Y�L�G�H�� �F�R�U�U�H�F�W�L�Y�H��
�J�X�L�G�D�Q�F�H���D�Q�G�����L�I���Q�H�F�H�V�V�D�U�\�����V�X�V�S�H�Q�G��
�R�U�� �W�H�U�P�L�Q�D�W�H�� �U�H�O�D�W�L�R�Q�V�K�L�S�V�� �Z�L�W�K��
�D���O�L�D�W�H�V�� �Z�K�R�� �U�H�S�H�D�W�H�G�O�\�� �Y�L�R�O�D�W�H��
�\�R�X�U�� �F�R�P�S�O�L�D�Q�F�H�� �S�R�O�L�F�L�H�V���� �:�K�L�O�H��
�L�W�¶�V�� �L�P�S�R�V�V�L�E�O�H�� �W�R�� �F�D�W�F�K�� �H�Y�H�U�\�� �Q�R�Q��
�F�R�P�S�O�L�D�Q�W�� �S�R�V�W���� �G�H�P�R�Q�V�W�U�D�W�L�Q�J��
�U�H�D�V�R�Q�D�E�O�H�� �H���R�U�W�V�� �W�R�� �P�R�Q�L�W�R�U�� �D�Q�G��
�F�R�U�U�H�F�W�� �Q�R�Q���F�R�P�S�O�L�D�Q�F�H�� �F�D�Q�� �V�H�U�Y�H��
�D�V���D���P�L�W�L�J�D�W�L�Q�J���I�D�F�W�R�U���L�Q���U�H�J�X�O�D�W�R�U�\��
�D�F�W�L�R�Q�V��

7. Consider Pre-Approval  
�I�R�U���$���O�L�D�W�H���3�R�V�W�V

�,�I�� �P�R�Q�L�W�R�U�L�Q�J�� �S�U�R�Y�H�V�� �W�R�R��
�F�K�D�O�O�H�Q�J�L�Q�J���� �F�R�Q�V�L�G�H�U�� �U�H�T�X�L�U�L�Q�J��
�D���O�L�D�W�H�V�� �W�R�� �V�X�E�P�L�W�� �S�R�V�W�V�� �I�R�U�� �S�U�H��
�D�S�S�U�R�Y�D�O���� �3�U�H���D�S�S�U�R�Y�D�O�� �H�Q�V�X�U�H�V��
�W�K�D�W�� �F�R�Q�W�H�Q�W�� �D�O�L�J�Q�V�� �Z�L�W�K�� �\�R�X�U��
�E�U�D�Q�G�¶�V�� �F�R�P�S�O�L�D�Q�F�H�� �V�W�D�Q�G�D�U�G�V��
�E�H�I�R�U�H���L�W���U�H�D�F�K�H�V���W�K�H���S�X�E�O�L�F��

�$�O�W�H�U�Q�D�W�L�Y�H�O�\���� �S�U�R�Y�L�G�H�� �D�� �V�K�D�U�H�G��
�G�D�W�D�E�D�V�H�� �R�I�� �S�U�H���D�S�S�U�R�Y�H�G���� �Y�H�W�W�H�G��
�S�R�V�W�V���W�K�D�W���D���O�L�D�W�H�V���F�D�Q���X�V�H���Z�L�W�K�R�X�W��
�D�G�G�L�W�L�R�Q�D�O�� �R�Y�H�U�V�L�J�K�W���� �7�K�H�V�H�� �Y�H�W�W�H�G��
�P�D�W�H�U�L�D�O�V�� �F�D�Q�� �L�Q�F�O�X�G�H�� �S�U�R�G�X�F�W��

�G�H�V�F�U�L�S�W�L�R�Q�V���D�Q�G���F�O�D�L�P�V���W�K�D�W���F�R�P�S�O�\��
�Z�L�W�K�� �U�H�J�X�O�D�W�R�U�\�� �U�H�T�X�L�U�H�P�H�Q�W�V����
�D�V�� �Z�H�O�O�� �D�V�� �G�L�V�F�O�R�V�X�U�H�� �V�W�D�W�H�P�H�Q�W�V��
�W�D�L�O�R�U�H�G���I�R�U���G�L���H�U�H�Q�W���S�O�D�W�I�R�U�P�V���D�Q�G��
�S�R�V�W�� �W�\�S�H�V���� �:�K�L�O�H�� �S�U�H���D�S�S�U�R�Y�D�O��
�U�H�G�X�F�H�V���W�K�H���U�L�V�N���R�I���Q�R�Q���F�R�P�S�O�L�D�Q�F�H����
�L�W�¶�V�� �V�W�L�O�O�� �L�P�S�R�U�W�D�Q�W�� �W�R�� �H�Q�V�X�U�H�� �W�K�D�W��
�S�U�H���Z�U�L�W�W�H�Q�� �F�R�Q�W�H�Q�W�� �L�V�� �D�F�F�X�U�D�W�H����
�H�V�S�H�F�L�D�O�O�\���Z�K�H�Q���L�W���F�R�P�P�X�Q�L�F�D�W�H�V���R�U��
�L�P�S�O�L�H�V���S�H�U�V�R�Q�D�O���X�V�H���R�U���H�[�S�H�U�L�H�Q�F�H�V��
�E�\�� �D���O�L�D�W�H�V���� �0�L�V�O�H�D�G�L�Q�J�� �F�R�Q�W�H�Q�W����
�H�Y�H�Q�� �L�I�� �S�U�H���D�S�S�U�R�Y�H�G���� �F�D�Q�� �V�W�L�O�O��
�H�[�S�R�V�H�� �\�R�X�U�� �F�R�P�S�D�Q�\�� �W�R�� �O�H�J�D�O�� �D�Q�G��
�U�H�S�X�W�D�W�L�R�Q�D�O���U�L�V�N�V��

8. Plan Ahead

�/�D�V�W���� �E�X�W�� �F�H�U�W�D�L�Q�O�\�� �Q�R�W�� �O�H�D�V�W����
�G�H�Y�H�O�R�S�� �D�� �Z�H�O�O���W�K�R�X�J�K�W���R�X�W�� �S�O�D�Q��
�I�R�U���H���H�F�W�X�D�W�L�Q�J���W�K�H���W�U�D�Q�V�L�W�L�R�Q���I�U�R�P��
�0�/�0�� �W�R�� �D�Q�� �D���O�L�D�W�H�� �P�R�G�H�O���� �7�K�L�Q�N��
�W�K�U�R�X�J�K�� �D�Q�G�� �G�H�Y�H�O�R�S�� �V�W�U�D�W�H�J�L�H�V�� �I�R�U��
�D�G�G�U�H�V�V�L�Q�J�� �D�O�O�� �W�K�H�� �Z�D�\�V�� �L�Q�� �Z�K�L�F�K�� �D��
�V�Z�L�W�F�K�� �F�R�X�O�G�� �L�P�S�D�F�W�� �G�L�V�W�U�L�E�X�W�R�U�V����
�0�D�M�R�U�� �F�K�D�Q�J�H�V�� �L�Q�� �F�R�P�S�H�Q�V�D�W�L�R�Q��
�V�W�U�X�F�W�X�U�H�� �F�R�X�O�G�� �K�D�Y�H�� �P�D�M�R�U�� �H���H�F�W�V��
�R�Q�� �G�L�V�W�U�L�E�X�W�R�U�� �L�Q�F�R�P�H�� �D�Q�G�� �P�D�\��
�R�S�H�Q�� �X�S�� �W�K�H�� �F�R�P�S�D�Q�\�� �W�R�� �S�R�W�H�Q�W�L�D�O��
�O�L�W�L�J�D�W�L�R�Q���� �0�D�N�H�� �V�X�U�H�� �W�R�� �W�D�N�H�� �L�Q�W�R��
�D�F�F�R�X�Q�W���D�Q�G���S�O�D�Q���I�R�U���D�O�O���I�R�U�H�V�H�H�D�E�O�H��
�F�R�Q�W�L�Q�J�H�Q�F�L�H�V��

Final Thoughts  

�$���O�L�D�W�H�� �P�D�U�N�H�W�L�Q�J�� �F�D�Q�� �E�H�� �D��
�Y�L�D�E�O�H�� �D�Q�G�� �O�H�V�V�� �U�L�V�N�\�� �D�O�W�H�U�Q�D�W�L�Y�H�� �W�R��
�0�/�0���� �E�X�W�� �L�W�¶�V�� �Q�R�W�� �D�� �I�U�H�H�� �S�D�V�V�� �I�U�R�P��
�U�H�J�X�O�D�W�R�U�\�� �V�F�U�X�W�L�Q�\���� �%�\�� �P�D�N�L�Q�J��
�D�� �S�O�D�Q���� �L�P�S�O�H�P�H�Q�W�L�Q�J�� �V�W�U�R�Q�J��
�F�R�P�S�O�L�D�Q�F�H�� �P�H�D�V�X�U�H�V���� �W�U�D�L�Q�L�Q�J��
�\�R�X�U�� �D���O�L�D�W�H�V���� �D�Q�G�� �P�D�L�Q�W�D�L�Q�L�Q�J��
�W�U�D�Q�V�S�D�U�H�Q�F�\���� �\�R�X�� �F�D�Q�� �S�U�R�W�H�F�W��
�\�R�X�U���E�X�V�L�Q�H�V�V���Z�K�L�O�H���I�R�V�W�H�U�L�Q�J���W�U�X�V�W��
�Z�L�W�K�� �F�R�Q�V�X�P�H�U�V�� �D�Q�G�� �U�H�J�X�O�D�W�R�U�V����
�7�K�H�� �N�H�\�� �L�V�� �W�R�� �U�H�P�D�L�Q�� �S�U�R�D�F�W�L�Y�H��
�D�Q�G�� �V�W�D�\�� �L�Q�I�R�U�P�H�G�� �D�E�R�X�W�� �H�Y�R�O�Y�L�Q�J��
�U�H�J�X�O�D�W�L�R�Q�V�� �D�Q�G�� �E�H�V�W�� �S�U�D�F�W�L�F�H�V�� �L�Q��
�D���O�L�D�W�H���P�D�U�N�H�W�L�Q�J��
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�,�Q�� �W�K�H�� �H�Y�R�O�Y�L�Q�J�� �O�D�Q�G�V�F�D�S�H�� �R�I�� �G�L�J�L��
�W�D�O�� �F�R�P�P�X�Q�L�F�D�W�L�R�Q���� �E�X�V�L�Q�H�V�V�H�V�� �D�U�H��
�F�R�Q�W�L�Q�X�R�X�V�O�\�� �V�H�H�N�L�Q�J�� �L�Q�Q�R�Y�D�W�L�Y�H��
�Z�D�\�V���W�R���H�Q�J�D�J�H���Z�L�W�K���F�X�V�W�R�P�H�U�V����

�2�Q�H�� �R�I�� �W�K�H�� �P�R�V�W�� �V�L�J�Q�L�¿�F�D�Q�W��
�D�G�Y�D�Q�F�H�P�H�Q�W�V�� �L�Q�� �P�H�V�V�D�J�L�Q�J�� �W�H�F�K��
�Q�R�O�R�J�\���L�V���5�L�F�K���&�R�P�P�X�Q�L�F�D�W�L�R�Q���6�H�U��
�Y�L�F�H�V�����5�&�6�������D�Q���H�Q�K�D�Q�F�H�G���H�Y�R�O�X�W�L�R�Q��
�W�R�� �6�K�R�U�W�� �0�H�V�V�D�J�H�� �6�H�U�Y�L�F�H�� ���6�0�6����
�W�K�D�W�� �W�U�D�Q�V�I�R�U�P�V�� �F�X�V�W�R�P�H�U�� �L�Q�W�H�U�D�F��
�W�L�R�Q�V���Z�L�W�K���U�L�F�K���P�H�G�L�D�����L�Q�W�H�U�D�F�W�L�Y�L�W�\����
�D�Q�G���H�Q�K�D�Q�F�H�G���V�H�F�X�U�L�W�\����

�$�V���5�&�6���J�D�L�Q�V���W�U�D�F�W�L�R�Q�����L�W���L�V���L�Q�F�U�H�D�V��
�L�Q�J�O�\�� �E�H�L�Q�J�� �X�V�H�G�� �D�V�� �D�� �S�R�Z�H�U�I�X�O��
�W�R�R�O�� �I�R�U�� �F�R�Q�Y�H�U�V�D�W�L�R�Q�D�O�� �F�R�P�P�H�U�F�H����
�H�Q�D�E�O�L�Q�J�� �E�U�D�Q�G�V�� �W�R�� �G�U�L�Y�H�� �V�D�O�H�V����
�H�Q�K�D�Q�F�H�� �F�X�V�W�R�P�H�U�� �H�Q�J�D�J�H�P�H�Q�W��
�D�Q�G�� �S�U�R�Y�L�G�H�� �V�H�D�P�O�H�V�V�� �V�X�S�S�R�U�W�² 
�D�O�O���Z�L�W�K�L�Q���D���S�K�R�Q�H�¶�V���Q�D�W�L�Y�H���P�H�V�V�D�J��
�L�Q�J���D�S�S��������

�:�K�D�W���,�V���5�&�6�"

�5�&�6�� �L�V�� �D�Q�� �D�G�Y�D�Q�F�H�G�� �P�H�V�V�D�J�L�Q�J��
�S�U�R�W�R�F�R�O�� �G�H�V�L�J�Q�H�G�� �W�R�� �L�P�S�U�R�Y�H��
�X�S�R�Q���W�U�D�G�L�W�L�R�Q�D�O���6�0�6���E�\���L�Q�W�H�J�U�D�W��
�L�Q�J���I�H�D�W�X�U�H�V���V�L�P�L�O�D�U���W�R���W�K�R�V�H���I�R�X�Q�G��
�L�Q���P�H�V�V�D�J�L�Q�J���D�S�S�V���O�L�N�H���:�K�D�W�V�$�S�S����
�L�0�H�V�V�D�J�H���� �D�Q�G�� �)�D�F�H�E�R�R�N�� 
�0�H�V�V�H�Q�J�H�U����

�8�Q�O�L�N�H�� �6�0�6���� �5�&�6�� �%�X�V�L�Q�H�V�V�� �0�H�V��
�V�D�J�L�Q�J�� �D�O�O�R�Z�V�� �E�X�V�L�Q�H�V�V�H�V�� �W�R�� �V�H�Q�G��
�E�U�D�Q�G�H�G���� �Y�L�V�X�D�O�O�\�� �D�S�S�H�D�O�L�Q�J�� �P�H�V��
�V�D�J�H�V�� �W�K�D�W�� �L�Q�F�O�X�G�H�� �L�P�D�J�H�V���� �Y�L�G�H�R�V����
�F�D�U�R�X�V�H�O�V���� �L�Q�W�H�U�D�F�W�L�Y�H�� �E�X�W�W�R�Q�V���� �D�Q�G��
�H�Y�H�Q���U�H�D�O���W�L�P�H���F�K�D�W���F�D�S�D�E�L�O�L�W�L�H�V����

�7�K�L�V�� �W�H�F�K�Q�R�O�R�J�\�� �L�V�� �V�X�S�S�R�U�W�H�G��
�G�L�U�H�F�W�O�\�� �Z�L�W�K�L�Q�� �W�K�H�� �G�H�I�D�X�O�W�� �P�H�V��
�V�D�J�L�Q�J�� �D�S�S�� �R�Q�� �$�S�S�O�H�� �D�Q�G�� �$�Q�G�U�R�L�G��
�G�H�Y�L�F�H�V���� �H�O�L�P�L�Q�D�W�L�Q�J�� �W�K�H�� �Q�H�H�G�� �I�R�U��
�X�V�H�U�V�� �W�R�� �G�R�Z�Q�O�R�D�G�� �W�K�L�U�G���S�D�U�W�\��
�D�S�S�O�L�F�D�W�L�R�Q�V��

�+�R�Z���,�V���5�&�6���8�V�H�G�"��

�6�R�P�H�� �R�I�� �W�K�H�� �S�U�L�P�D�U�\�� �D�S�S�O�L�F�D�W�L�R�Q�V��
�R�I���5�&�6���L�Q���F�R�Q�Y�H�U�V�D�W�L�R�Q�D�O���F�R�P�P�H�U�F�H��
�L�Q�F�O�X�G�H��

1. Enhanced Promotional 
Messaging & Brand 
Engagement

�5�&�6�� �H�Q�D�E�O�H�V�� �E�X�V�L�Q�H�V�V�H�V�� �W�R�� �G�H�O�L�Y�H�U��
�Y�L�V�X�D�O�O�\�� �U�L�F�K�� �S�U�R�P�R�W�L�R�Q�D�O�� �F�D�P��
�S�D�L�J�Q�V�� �Z�L�W�K�� �K�L�J�K���T�X�D�O�L�W�\�� �L�P�D�J�H�V����
�*�,�)�V���� �Y�L�G�H�R�V���� �D�Q�G�� �S�U�R�G�X�F�W�� �F�D�U�R�X��
�V�H�O�V���� �8�Q�O�L�N�H�� �6�0�6���� �Z�K�L�F�K�� �L�V�� �O�L�P�L�W�H�G��
�W�R�� �S�O�D�L�Q�� �W�H�[�W���� �5�&�6�� �P�H�V�V�D�J�H�V�� �F�D�Q��
�L�Q�F�O�X�G�H�� �L�Q�W�H�U�D�F�W�L�Y�H�� �F�D�O�O���W�R���D�F�W�L�R�Q��
���&�7�$���� �E�X�W�W�R�Q�V���� �D�O�O�R�Z�L�Q�J�� �F�X�V�W�R�P�H�U�V��
�W�R�� �H�[�S�O�R�U�H�� �S�U�R�G�X�F�W�� �F�D�W�D�O�R�J�V���� �Z�D�W�F�K��
�S�U�R�P�R�W�L�R�Q�D�O�� �F�R�Q�W�H�Q�W���� �R�U�� �Y�L�V�L�W�� �Z�H�E��
�V�L�W�H�V�²�D�O�O�� �Z�L�W�K�R�X�W�� �O�H�D�Y�L�Q�J�� �W�K�H�� �F�R�Q��
�Y�H�U�V�D�W�L�R�Q��

2. Real-Time Customer Sup -
port & AI Chatbots

�0�D�Q�\�� �E�X�V�L�Q�H�V�V�H�V�� �D�U�H�� �L�Q�W�H�J�U�D�W��
�L�Q�J�� �$�,���S�R�Z�H�U�H�G�� �F�K�D�W�E�R�W�V�� �D�Q�G�� �O�L�Y�H��
�D�J�H�Q�W�V�� �L�Q�W�R�� �5�&�6�� �F�R�Q�Y�H�U�V�D�W�L�R�Q�V��
�W�R�� �S�U�R�Y�L�G�H�� �L�Q�V�W�D�Q�W�� �F�X�V�W�R�P�H�U�� �V�X�S��
�S�R�U�W���� �:�L�W�K�� �W�\�S�L�Q�J�� �L�Q�G�L�F�D�W�R�U�V���� �U�H�D�G��
�U�H�F�H�L�S�W�V���� �D�Q�G�� �V�X�J�J�H�V�W�H�G�� �U�H�S�O�\�� �E�X�W��
�W�R�Q�V���� �W�K�H�� �F�X�V�W�R�P�H�U�� �V�H�U�Y�L�F�H�� �H�[�S�H�U�L��
�H�Q�F�H���I�H�H�O�V���P�R�U�H���L�Q�W�H�U�D�F�W�L�Y�H���D�Q�G���Q�D�W��
�X�U�D�O�����&�X�V�W�R�P�H�U�V���F�D�Q���D�V�N���T�X�H�V�W�L�R�Q�V����
�U�H�F�H�L�Y�H���S�H�U�V�R�Q�D�O�L�]�H�G���U�H�F�R�P�P�H�Q�G�D��
�W�L�R�Q�V���� �D�Q�G�� �H�Y�H�Q�� �F�R�P�S�O�H�W�H�� �W�U�D�Q�V�D�F��
�W�L�R�Q�V���Z�L�W�K�L�Q���W�K�H���F�K�D�W��

3. In-Message Shopping & 
Seamless Transactions

�2�Q�H�� �R�I�� �W�K�H�� �P�R�V�W�� �W�U�D�Q�V�I�R�U�P�D�W�L�Y�H��
�D�V�S�H�F�W�V���R�I���5�&�6���L�V���L�W�V���D�E�L�O�L�W�\���W�R���I�D�F�L�O��
�L�W�D�W�H���D�Q���H�Q�G���W�R���H�Q�G���V�K�R�S�S�L�Q�J���H�[�S�H��
�U�L�H�Q�F�H�� �Z�L�W�K�L�Q�� �W�K�H�� �P�H�V�V�D�J�L�Q�J�� �D�S�S����
�&�X�V�W�R�P�H�U�V�� �F�D�Q�� �E�U�R�Z�V�H�� �S�U�R�G�X�F�W�V����
�U�H�F�H�L�Y�H�� �S�H�U�V�R�Q�D�O�L�]�H�G�� �R���H�U�V���� �D�G�G��
�L�W�H�P�V�� �W�R�� �W�K�H�L�U�� �F�D�U�W���� �D�Q�G�� �F�R�P�S�O�H�W�H��
�S�X�U�F�K�D�V�H�V�� �X�V�L�Q�J�� �L�Q�W�H�J�U�D�W�H�G�� �S�D�\��
�P�H�Q�W�� �O�L�Q�N�V�²�D�O�O�� �Z�L�W�K�R�X�W�� �V�Z�L�W�F�K�L�Q�J��
�W�R���D���V�H�S�D�U�D�W�H���Z�H�E�V�L�W�H���R�U���D�S�S��

Why Are Businesses Adopting 
�5�&�6�"

�7�K�H�� �U�L�V�H�� �R�I�� �5�&�6�� �L�V�� �O�D�U�J�H�O�\�� �G�U�L�Y�H�Q��
�E�\�� �L�W�V�� �D�E�L�O�L�W�\�� �W�R�� �G�H�O�L�Y�H�U�� �K�L�J�K�H�U��

�H�Q�J�D�J�H�P�H�Q�W�� �U�D�W�H�V�� �D�Q�G�� �L�P�S�U�R�Y�H�G��
�F�X�V�W�R�P�H�U���H�[�S�H�U�L�H�Q�F�H�V���F�R�P�S�D�U�H�G���W�R��
�W�U�D�G�L�W�L�R�Q�D�O�� �6�0�6���� �.�H�\�� �D�G�Y�D�Q�W�D�J�H�V��
�L�Q�F�O�X�G�H��

• Higher Open & Conversion 
Rates – �� �5�&�6�� �P�H�V�V�D�J�H�V�� �E�R�D�V�W��
�K�L�J�K�H�U�� �R�S�H�Q�� �D�Q�G�� �H�Q�J�D�J�H�P�H�Q�W��
�U�D�W�H�V�� �W�K�D�Q�� �6�0�6�� �D�Q�G�� �H�P�D�L�O����
�P�D�N�L�Q�J�� �W�K�H�P�� �D�Q�� �H���H�F�W�L�Y�H�� �W�R�R�O��
�I�R�U�� �P�D�U�N�H�W�L�Q�J�� �D�Q�G�� �F�X�V�W�R�P�H�U��
�R�X�W�U�H�D�F�K��

• �%�U�D�Q�G�H�G�� �	�� �9�H�U�L�¿�H�G�� �0�H�V-
saging – �8�Q�O�L�N�H�� �6�0�6���� �Z�K�L�F�K��
�O�D�F�N�V�� �E�U�D�Q�G�L�Q�J�� �F�D�S�D�E�L�O�L�W�L�H�V����
�5�&�6�� �D�O�O�R�Z�V�� �E�X�V�L�Q�H�V�V�H�V�� �W�R�� �V�H�Q�G��
�P�H�V�V�D�J�H�V���Z�L�W�K���O�R�J�R�V�����E�U�D�Q�G���F�R�O��
�R�U�V�����D�Q�G���Y�H�U�L�¿�H�G���V�H�Q�G�H�U���L�G�H�Q�W�L��
�W�L�H�V���� �F�U�H�D�W�L�Q�J�� �D�� �P�R�U�H�� �W�U�X�V�W�H�G��
�D�Q�G���S�U�R�I�H�V�V�L�R�Q�D�O���H�[�S�H�U�L�H�Q�F�H��

• �,�Q�W�H�U�D�F�W�L�Y�H�� �	�� �$�S�S���/�L�N�H��
Experience – �� �&�X�V�W�R�P�H�U�V��
�E�H�Q�H�¿�W�� �I�U�R�P�� �D�Q�� �L�P�P�H�U�V�L�Y�H��
�P�H�V�V�D�J�L�Q�J�� �H�[�S�H�U�L�H�Q�F�H�� �W�K�D�W��
�F�R�P�E�L�Q�H�V�� �W�K�H�� �F�R�Q�Y�H�Q�L�H�Q�F�H�� �R�I��
�6�0�6�� �Z�L�W�K�� �W�K�H�� �L�Q�W�H�U�D�F�W�L�Y�L�W�\�� �R�I��
�P�R�E�L�O�H���D�S�S�V�����D�O�O���Z�L�W�K�R�X�W���U�H�T�X�L�U��
�L�Q�J���D�G�G�L�W�L�R�Q�D�O���G�R�Z�Q�O�R�D�G�V��

Challenges & Limitations of 
RCS 

�'�H�V�S�L�W�H�� �L�W�V�� �D�G�Y�D�Q�W�D�J�H�V���� �5�&�6�� �D�G�R�S��
�W�L�R�Q���I�D�F�H�V���D���I�H�Z���F�K�D�O�O�H�Q�J�H�V���V�X�F�K���D�V��

• Carrier & Device Depen -
dency – �� �5�&�6�� �I�X�Q�F�W�L�R�Q�D�O�L�W�\��
�G�H�S�H�Q�G�V�� �R�Q�� �P�R�E�L�O�H�� �F�D�U�U�L�H�U�V��
�D�Q�G�� �G�H�Y�L�F�H�� �P�D�Q�X�I�D�F�W�X�U�H�U�V��
�H�Q�D�E�O�L�Q�J�� �V�X�S�S�R�U�W���� �$�S�S�U�R�[�L��
�P�D�W�H�O�\�� �������� �R�I�� �P�R�E�L�O�H�� �S�K�R�Q�H��
�X�V�H�U�V���L�Q���W�K�H���8�Q�L�W�H�G���6�W�D�W�H�V���F�D�Q��
�U�H�F�H�L�Y�H�� �5�&�6�� �P�H�V�V�D�J�H�V���� �+�R�Z��
�H�Y�H�U���� �W�K�H�� �U�H�F�H�Q�W�� �L�Q�W�H�J�U�D�W�L�R�Q�� �R�I��
�5�&�6�� �L�Q�W�R�� �$�S�S�O�H�¶�V�� �H�F�R�V�\�V�W�H�P��
�L�V�� �H�[�S�H�F�W�H�G�� �W�R�� �V�L�J�Q�L�¿�F�D�Q�W�O�\��
�L�Q�F�U�H�D�V�H�� �L�W�V�� �U�H�D�F�K���� �S�R�W�H�Q�W�L�D�O�O�\��
�H�Q�F�R�P�S�D�V�V�L�Q�J�� �Q�H�D�U�O�\�� ����������
�R�I�� �8���6���� �P�R�E�L�O�H�� �X�V�H�U�V�� �L�Q�� �W�K�H�� 
�Q�H�D�U���I�X�W�X�U�H��

• Internet Connection 
Requirement – ���8�Q�O�L�N�H���6�0�6����
�5�&�6�� �U�H�T�X�L�U�H�V�� �P�R�E�L�O�H�� �G�D�W�D�� �R�U��
�:�,���)�,�� �W�R�� �I�X�Q�F�W�L�R�Q���� �Z�K�L�F�K�� �P�D�\��
�O�L�P�L�W�� �D�F�F�H�V�V�L�E�L�O�L�W�\�� �I�R�U�� �V�R�P�H��
�X�V�H�U�V���� �+�R�Z�H�Y�H�U���� �D�� �N�H�\�� �I�H�D�W�X�U�H��
�R�I�� �5�&�6�� �L�V�� �W�K�D�W�� �L�W�� �K�D�V�� �D�� �I�D�O�O�E�D�F�N��
�W�R�� �6�0�6���0�0�6�� ���0�X�O�W�L�P�H�G�L�D��
�0�H�V�V�D�J�L�Q�J���6�H�U�Y�L�F�H�������6�R�����L�I���W�K�H�U�H��
�L�V�� �Q�R�� �L�Q�W�H�U�Q�H�W�� �F�R�Q�Q�H�F�W�L�R�Q���� �W�K�H��
�V�\�V�W�H�P�� �Z�L�O�O�� �D�W�W�H�P�S�W�� �W�R�� �V�H�Q�G��
�W�K�H���P�H�V�V�D�J�H���Y�L�D���W�K�H���R�O�G�H�U���6�0�6��
�0�0�6���W�H�F�K�Q�R�O�R�J�\��

The Future of RCS in Conver -
sational Commerce 

�$�V�� �P�R�E�L�O�H�� �F�D�U�U�L�H�U�V�� �D�Q�G�� �W�H�F�K�Q�R�O��
�R�J�\�� �S�U�R�Y�L�G�H�U�V�� �F�R�Q�W�L�Q�X�H�� �W�R�� �H�[�S�D�Q�G��
�5�&�6�� �F�D�S�D�E�L�O�L�W�L�H�V���� �L�W�V�� �D�G�R�S�W�L�R�Q�� �L�V��
�H�[�S�H�F�W�H�G���W�R���J�U�R�Z���V�L�J�Q�L�¿�F�D�Q�W�O�\�����:�L�W�K��
�*�R�R�J�O�H���D�Q�G���$�S�S�O�H���Q�R�Z���S�X�V�K�L�Q�J���5�&�6��
�D�V�� �W�K�H�� �G�H�I�D�X�O�W�� �P�H�V�V�D�J�L�Q�J�� �V�W�D�Q�G�D�U�G��
�R�Q���P�R�E�L�O�H���G�H�Y�L�F�H�V�����P�R�U�H���E�X�V�L�Q�H�V�V�H�V��
�D�U�H���U�H�F�R�J�Q�L�]�L�Q�J���L�W�V���S�R�W�H�Q�W�L�D�O���W�R���U�H�Y��
�R�O�X�W�L�R�Q�L�]�H�� �G�L�J�L�W�D�O�� �H�Q�J�D�J�H�P�H�Q�W�� �D�Q�G��
�F�R�P�P�H�U�F�H��

�)�R�U�� �E�U�D�Q�G�V�� �O�R�R�N�L�Q�J�� �W�R�� �L�P�S�U�R�Y�H��
�F�X�V�W�R�P�H�U�� �L�Q�W�H�U�D�F�W�L�R�Q���� �P�D�U�N�H�W�L�Q�J��
�H���H�F�W�L�Y�H�Q�H�V�V���� �D�Q�G�� �V�H�D�P�O�H�V�V�� �V�K�R�S��
�S�L�Q�J�� �H�[�S�H�U�L�H�Q�F�H�V���� �5�&�6�� �U�H�S�U�H�V�H�Q�W�V��
�D�� �Q�H�[�W���J�H�Q�H�U�D�W�L�R�Q�� �P�H�V�V�D�J�L�Q�J�� �V�R�O�X��
�W�L�R�Q�� �W�K�D�W�� �E�U�L�G�J�H�V�� �W�K�H�� �J�D�S�� �E�H�W�Z�H�H�Q��
�W�U�D�G�L�W�L�R�Q�D�O�� �6�0�6�� �D�Q�G�� �P�R�G�H�U�Q�� �D�S�S��
�E�D�V�H�G�� �F�R�P�P�X�Q�L�F�D�W�L�R�Q���� �$�V�� �W�K�H��
�H�F�R�V�\�V�W�H�P�� �P�D�W�X�U�H�V�� �D�Q�G�� �D�G�R�S�W�L�R�Q��
�L�Q�F�U�H�D�V�H�V�����5�&�6���%�X�V�L�Q�H�V�V���0�H�V�V�D�J�L�Q�J��
�L�V���V�H�W���W�R���E�H�F�R�P�H���D���J�D�P�H���F�K�D�Q�J�H�U���L�Q��
�W�K�H���Z�R�U�O�G��

SOCIAL TECH UPDATE 

RCS Messaging Promises Richer Customer Connections

By Matt Marchbanks, guest contributor
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Matt Marchbanks is  
the founder and CEO  
of Ziplingo.
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Proposed Rule Changes and an Executive Order:  
What It Means for Direct Selling Companies
By Peter C. Marinello, Guest Contributor

�7�K�H�� �)�H�G�H�U�D�O�� �7�U�D�G�H�� �&�R�P�P�L�V�V�L�R�Q��
���)�7�&���� �U�H�F�H�Q�W�O�\�� �L�V�V�X�H�G�� �W�Z�R�� �Q�R�W�L�F�H�V��
�R�I�� �S�U�R�S�R�V�H�G�� �U�X�O�H�P�D�N�L�Q�J�� ���1�3�5����
�D�Q�G���D�Q���D�G�Y�D�Q�F�H���Q�R�W�L�F�H���R�I���S�U�R�S�R�V�H�G��
�U�X�O�H�P�D�N�L�Q�J�����$�1�3�5�����W�K�D�W���F�R�X�O�G���V�L�J��
�Q�L�¿�F�D�Q�W�O�\���L�P�S�D�F�W���W�K�H���G�L�U�H�F�W���V�H�O�O�L�Q�J��
�L�Q�G�X�V�W�U�\����

�7�K�H�� �U�H�D�V�R�Q�� �,�� �V�D�\�� �³�F�R�X�O�G�´�� �L�V�� �W�K�D�W��
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�W�R�� �W�K�H�� �H�[�H�F�X�W�L�Y�H�� �R�U�G�H�U���� �W�K�H�V�H�� �Q�H�Z��
�S�U�R�S�R�V�H�G�� �)�7�&�� �U�X�O�H�V�� �G�H�P�R�Q�V�W�U�D�W�H��
�W�K�D�W�� �L�W�� �L�V�� �P�R�U�H�� �L�P�S�R�U�W�D�Q�W�� �W�K�D�Q��
�H�Y�H�U�� �W�K�D�W�� �G�L�U�H�F�W�� �V�H�O�O�L�Q�J�� �F�R�P�S�D�Q�L�H�V��
�F�R�Q�W�L�Q�X�H�� �W�R�� �H�[�H�U�F�L�V�H�� �H�[�W�U�H�P�H�� �F�D�X��
�W�L�R�Q�� �L�Q�� �W�K�H�L�U�� �R�Y�H�U�V�L�J�K�W�� �R�I�� �W�K�H�� �G�L�V��
�V�H�P�L�Q�D�W�L�R�Q�� �R�I�� �H�D�U�Q�L�Q�J�V�� �F�O�D�L�P�V�� �R�Q��
�Z�H�E�V�L�W�H�V�����E�\���W�K�H�L�U���V�D�O�H�V�I�R�U�F�H���P�H�P��
�E�H�U�V�� �R�Q�� �V�R�F�L�D�O�� �P�H�G�L�D���� �D�Q�G�� �D�W�� �F�R�P��
�S�D�Q�\�� �J�D�W�K�H�U�L�Q�J�V���� �7�U�D�Q�V�S�D�U�H�Q�F�\��
�D�Q�G�� �D�F�F�X�U�D�F�\�� �L�Q�� �H�D�U�Q�L�Q�J�V�� �F�O�D�L�P�V��
�D�U�H�� �H�V�V�H�Q�W�L�D�O�� �W�R�� �S�U�R�W�H�F�W�� �F�R�Q�V�X�P��
�H�U�V�� �I�U�R�P�� �G�H�F�H�S�W�L�Y�H�� �S�U�D�F�W�L�F�H�V�� �D�Q�G��
�P�D�L�Q�W�D�L�Q���W�U�X�V�W���L�Q���W�K�H���L�Q�G�X�V�W�U�\����

�%�%�%�� �1�D�W�L�R�Q�D�O�� �3�U�R�J�U�D�P�V�¶�� �'�L�U�H�F�W��
�6�H�O�O�L�Q�J�� �6�H�O�I���5�H�J�X�O�D�W�R�U�\�� �&�R�X�Q�F�L�O��
�Z�L�O�O�� �F�R�Q�W�L�Q�X�H�� �W�R�� �I�R�O�O�R�Z�� �F�O�R�V�H�O�\�� �D�Q�\��
�¿�Q�D�O���)�7�&���U�X�O�H�V���D���H�F�W�L�Q�J���W�K�H���G�L�U�H�F�W��
�V�H�O�O�L�Q�J�� �L�Q�G�X�V�W�U�\�� �D�Q�G�� �Z�L�O�O�� �X�S�G�D�W�H��
�R�X�U���J�X�L�G�D�Q�F�H���D�V���Z�D�U�U�D�Q�W�H�G��

S S N

Peter Marinello is Vice 
President of the Direct 
Selling Self-Regulatory 
Council, BBB National 
Programs.

VOICES FROM THE CHANNEL 
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SPECIAL REPORT: DIRECT SELLING’S DIGITAL DISRUPTION

The Future Looks Bright as Con�dence  
in Gig Work, Direct Selling Ticks Upward

By Stephanie Ramirez

Tech innovations and new consumer channels are lowering 
barriers to entry

�$�F�F�R�U�G�L�Q�J�� �W�R�� �U�H�V�H�D�U�F�K�� �F�R�Q�G�X�F�W�H�G�� �E�\�� �W�K�H�� �J�O�R�E�D�O��
�P�D�U�N�H�W�� �U�H�V�H�D�U�F�K�� �¿�U�P�� �,�S�V�R�V�� �R�Q�� �E�H�K�D�O�I�� �R�I�� �W�K�H��
�'�L�U�H�F�W�� �6�H�O�O�L�Q�J�� �(�G�X�F�D�W�L�R�Q�� �)�R�X�Q�G�D�W�L�R�Q�� ���'�6�(�)����
�L�Q�� �O�D�W�H�� ������������ �W�K�H�U�H�¶�V�� �E�H�H�Q�� �D�� �S�R�V�L�W�L�Y�H�� �V�K�L�I�W�� �L�Q��
�D�W�W�L�W�X�G�H�V���D�E�R�X�W���G�L�U�H�F�W���V�H�O�O�L�Q�J���D�Q�G���J�L�J���Z�R�U�N���D�V���D��
�Z�D�\���W�R���H�D�U�Q���P�R�Q�H�\���R�Y�H�U���W�K�H���S�D�V�W���¿�Y�H���\�H�D�U�V����

�'�L�U�H�F�W�� �V�H�O�O�H�U�V�� �D�U�H�� �R�S�W�L�P�L�V�W�L�F�� �D�E�R�X�W�� �W�K�H�� �I�X�W�X�U�H��
�D�Q�G�� �W�K�H�U�H�� �D�U�H�� �P�D�Q�\�� �W�K�D�W�� �D�U�H�� �P�D�N�L�Q�J�� �K�X�J�H��
�L�Q�Y�H�V�W�P�H�Q�W�V�� �W�R�� �P�H�H�W�� �F�R�Q�V�X�P�H�U�� �G�H�P�D�Q�G�V�� �Z�K�L�O�H��
�F�R�Q�W�L�Q�X�L�Q�J���W�R���J�U�R�Z���W�K�U�R�X�J�K���W�U�D�G�L�W�L�R�Q�D�O���P�R�G�H�O�V����

�³�7�K�H�� �'�6�(�)�� �U�H�S�R�U�W�� �L�V�� �D�� �Y�D�O�X�D�E�O�H�� �W�R�R�O�� �I�R�U��
�X�Q�G�H�U�V�W�D�Q�G�L�Q�J�� �V�R�F�L�H�W�L�H�V���� �P�D�U�N�H�W�V���� �D�Q�G�� �S�H�R�S�O�H���´��
�D�F�F�R�U�G�L�Q�J�� �W�R�� �/�L�V�D�� �*�X�G�G�L�Q�J���� �S�U�H�V�L�G�H�Q�W�� �D�W�� �,�S�V�R�V����
�³�7�K�H���J�R�R�G���Q�H�Z�V���L�V���W�K�D�W���L�Q�W�H�U�H�V�W���L�Q���H�Q�W�U�H�S�U�H�Q�H�X�U�L�D�O��
�H���R�U�W�V���L�V���K�L�J�K�H�U���W�K�D�Q���H�Y�H�U���� �0�D�Q�\�� �R�I�� �W�K�H���G�H�V�L�U�H�V��
�S�H�R�S�O�H���K�D�Y�H���D�O�L�J�Q���F�O�R�V�H�O�\���Z�L�W�K���Z�K�D�W���G�L�U�H�F�W���V�H�O�O�L�Q�J��
�L�V���X�Q�L�T�X�H�O�\���S�R�V�L�W�L�R�Q�H�G���W�R���R���H�U���´��

�2�Y�H�U�D�O�O���� �F�R�Q�V�X�P�H�U�V�� �D�U�H�� �V�K�R�Z�L�Q�J�� �L�Q�F�U�H�D�V�L�Q�J�O�\��
�S�R�V�L�W�L�Y�H���R�S�L�Q�L�R�Q�V���R�I���G�L�U�H�F�W���V�H�O�O�L�Q�J�����Z�L�W�K���W�K�H���V�K�D�U�H��
�R�I�� �I�D�Y�R�U�D�E�O�H�� �R�S�L�Q�L�R�Q�V�� �J�U�R�Z�L�Q�J�� �E�\�� ���� �S�H�U�F�H�Q�W�D�J�H��
�S�R�L�Q�W�V���V�L�Q�F�H������������

�$�F�U�R�V�V���D�O�O���W�\�S�H�V���R�I���H�Q�W�U�H�S�U�H�Q�H�X�U�L�D�O���R�S�S�R�U�W�X�Q�L�W�L�H�V����
�U�H�V�S�R�Q�G�H�Q�W�V�� �S�U�L�P�D�U�L�O�\�� �E�H�O�L�H�Y�H�� �V�X�F�K�� �H�Q�G�H�D�Y�R�U�V��
�D�O�O�R�Z�� �W�K�H�P�� �W�R�� �H�D�U�Q�� �V�X�S�S�O�H�P�H�Q�W�D�O�� �L�Q�F�R�P�H���� �E�X�W��
�G�L�U�H�F�W�� �V�H�O�O�L�Q�J�� �V�W�D�Q�G�V�� �R�X�W�� �D�V�� �D�� �Z�D�\�� �W�R�� �E�H�F�R�P�H��
�¿�Q�D�Q�F�L�D�O�O�\���V�W�D�E�O�H�����D�F�F�R�U�G�L�Q�J���W�R���W�K�H���V�W�X�G�\����

�³�$�� �V�H�F�R�Q�G�� �L�Q�W�H�U�H�V�W�L�Q�J�� �D�U�H�Q�D�� �L�G�H�Q�W�L�¿�H�G�� �L�Q�� �W�K�H��
�V�W�X�G�\�� �L�V�� �D�E�R�X�W�� �À�H�[�L�E�L�O�L�W�\�� �D�Q�G�� �D�E�R�X�W�� �E�H�L�Q�J�� �\�R�X�U��
�R�Z�Q�� �E�R�V�V���´�� �*�X�G�G�L�Q�J�� �D�G�G�V���� �³�'�L�U�H�F�W�� �V�H�O�O�L�Q�J��
�S�U�R�Y�L�G�H�V���W�K�D�W���L�Q���D���Z�D�\���W�K�D�W���,���Z�R�X�O�G���V�D�\���P�D�Q�\���R�I��
�W�K�H�� �R�W�K�H�U�� �H�Q�W�U�H�S�U�H�Q�H�X�U�L�D�O�� �R�S�W�L�R�Q�V�� �Z�R�X�O�G�� �K�D�Y�H��
�G�L���F�X�O�W�\�� �S�U�R�Y�L�G�L�Q�J���� �7�K�H�U�H�¶�V�� �D�O�V�R�� �P�R�U�H�� �L�Q�W�H�U�H�V�W��
�D�P�R�Q�J�� �\�R�X�Q�J�� �S�H�R�S�O�H���� �*�H�Q�� �=�� �I�R�U�� �H�[�D�P�S�O�H���� �L�Q��
�H�Q�W�U�H�S�U�H�Q�H�X�U�L�D�O���S�X�U�V�X�L�W�V���´

�1�L�Q�H�W�\���H�L�J�K�W�� �S�H�U�F�H�Q�W�� �R�I�� �W�K�H�� �*�H�Q�� �=�� �U�H�V�S�R�Q�G�D�Q�W�V��
�L�Q���W�K�H���V�W�X�G�\���Z�H�U�H���P�R�U�H���O�L�N�H�O�\���W�R���K�D�Y�H���L�Q�W�H�U�H�V�W���L�Q��

�W�K�H���H�Q�W�U�H�S�U�H�Q�H�X�U�L�D�O���R�S�S�R�U�W�X�Q�L�W�L�H�V���G�L�U�H�F�W���V�H�O�O�L�Q�J��
�S�U�R�Y�L�G�H�V���Y�H�U�V�X�V���R�Q�O�\�����������R�I���%�D�E�\���%�R�R�P�H�U�V����

�³�7�K�H�V�H�� �\�R�X�Q�J�� �S�H�R�S�O�H�� �G�R�Q�¶�W�� �K�D�Y�H�� �V�R�P�H�� �R�I�� �Z�K�D�W��
�P�L�J�K�W���E�H���F�R�Q�V�L�G�H�U�H�G���W�K�H���P�R�U�H���G�D�W�H�G���S�H�U�F�H�S�W�L�R�Q�V��
�R�I�� �G�L�U�H�F�W�� �V�H�O�O�L�Q�J���� �D�Q�G�� �V�R�� �W�K�L�V�� �L�V�� �I�D�Q�W�D�V�W�L�F��
�E�H�F�D�X�V�H���W�K�H�\�¶�U�H���F�R�P�L�Q�J���L�Q���Z�L�W�K���D���I�U�H�V�K�H�U���Y�L�H�Z����
�7�K�H�\�� �Z�D�Q�W�� �W�R�� �Z�R�U�N�� �I�R�U�� �D�� �F�R�P�S�D�Q�\�� �W�K�D�W�¶�V�� �J�R�L�Q�J�� 
�W�R�� �S�U�R�Y�L�G�H�� �W�K�H�P�� �Z�L�W�K�� �W�K�H�� �U�L�J�K�W�� �W�U�D�L�Q�L�Q�J�� �D�Q�G�� 
�W�K�D�W�� �W�K�H�\�� �D�X�W�K�H�Q�W�L�F�D�O�O�\�� �E�H�O�L�H�Y�H�� �L�V�� �R���H�U�L�Q�J�� �D��
�J�R�R�G���S�U�R�G�X�F�W���´

�$�V�K�O�H�\���+�R�Z�H�U�����F�K�L�H�I���P�D�U�N�H�W�L�Q�J���R���F�H�U���R�I���3�O�H�[�X�V��
�:�R�U�O�G�Z�L�G�H���� �K�D�V�� �V�H�Q�W�L�P�H�Q�W�V�� �W�K�D�W�� �F�R�X�O�G�Q�¶�W��
�D�O�L�J�Q�� �P�R�U�H�� �Z�L�W�K�� �W�K�H�V�H�� �¿�Q�G�L�Q�J�V���� �'�H�V�S�L�W�H�� �W�K�H��
�U�L�V�H�� �R�I�� �D�O�W�H�U�Q�D�W�L�Y�H�� �Z�R�U�N�� �R�S�S�R�U�W�X�Q�L�W�L�H�V�� �O�L�N�H��
�J�L�J�� �H�F�R�Q�R�P�L�H�V�� �D�Q�G�� �I�U�H�H�O�D�Q�F�L�Q�J���� �V�K�H�� �R�S�L�Q�H�V��
�W�K�D�W�� �G�L�U�H�F�W�� �V�H�O�O�L�Q�J�� �V�W�L�O�O�� �R���H�U�V�� �D�� �X�Q�L�T�X�H���� �Y�L�D�E�O�H��
�S�D�W�K�� �I�R�U�� �W�K�R�V�H�� �V�H�H�N�L�Q�J�� �Q�R�Q���W�U�D�G�L�W�L�R�Q�D�O�� �F�D�U�H�H�U��
�R�S�S�R�U�W�X�Q�L�W�L�H�V��

�³�'�L�U�H�F�W���V�D�O�H�V���U�H�D�O�O�\���X�V�H�G���W�R���E�H���W�K�H���R�Q�O�\���J�D�P�H���L�Q��
�W�R�Z�Q���L�I���\�R�X���Z�H�U�H���O�R�R�N�L�Q�J���I�R�U���D���V�L�G�H���K�X�V�W�O�H���R�U���D���Q�R�Q��
�W�U�D�G�L�W�L�R�Q�D�O���F�D�U�H�H�U���S�D�W�K���´���+�R�Z�H�U���V�D�\�V�����³�:�L�W�K���P�R�U�H��
�R�S�W�L�R�Q�V�� �D�Y�D�L�O�D�E�O�H�� �W�R�� �F�R�Q�V�X�P�H�U�V���� �G�L�U�H�F�W�� �V�H�O�O�L�Q�J��
�F�R�P�S�D�Q�L�H�V���Q�H�H�G���W�R���G�L���H�U�H�Q�W�L�D�W�H���W�K�H�P�V�H�O�Y�H�V���D�Q�G��
�V�K�R�Z�� �Z�K�\�� �W�K�H�\�� �U�H�P�D�L�Q�� �D�� �W�U�L�H�G���D�Q�G���W�U�X�H�� �F�K�R�L�F�H��
�I�R�U�� �P�R�W�L�Y�D�W�H�G���� �F�U�H�D�W�L�Y�H�� �L�Q�G�L�Y�L�G�X�D�O�V�� �O�R�R�N�L�Q�J�� �I�R�U��
�V�R�P�H�W�K�L�Q�J���H�[�W�U�D���´

�+�R�Z�H�Y�H�U���� �+�R�Z�H�U�� �H�P�S�K�D�V�L�]�H�V�� �W�K�D�W�� �W�K�H�� �G�L�U�H�F�W��
�V�H�O�O�L�Q�J���L�Q�G�X�V�W�U�\���K�D�V���\�H�W���W�R���I�X�O�O�\���F�U�D�F�N���W�K�H���F�R�G�H���R�Q��
�K�R�Z���W�R���V�W�D�Q�G���R�X�W���L�Q���D�Q���L�Q�F�U�H�D�V�L�Q�J�O�\���F�R�P�S�H�W�L�W�L�Y�H��
�P�D�U�N�H�W���¿�O�O�H�G���Z�L�W�K���J�L�J���Z�R�U�N���R�S�W�L�R�Q�V�����6�K�H���V�X�J�J�H�V�W�V��
�W�K�D�W�� �F�R�P�S�D�Q�L�H�V�� �Q�H�H�G�� �W�R�� �D�G�D�S�W�� �W�R�� �F�K�D�Q�J�L�Q�J��
�F�R�Q�V�X�P�H�U�� �H�[�S�H�F�W�D�W�L�R�Q�V���� �S�D�U�W�L�F�X�O�D�U�O�\�� �D�U�R�X�Q�G��
�W�H�F�K�Q�R�O�R�J�\���D�Q�G���F�R�P�S�H�Q�V�D�W�L�R�Q���S�O�D�Q�V����

�³�$���O�R�W���R�I���F�R�P�S�H�Q�V�D�W�L�R�Q���S�O�D�Q�V���L�Q���W�K�H���L�Q�G�X�V�W�U�\���D�U�H��
�W�L�P�H���W�H�V�W�H�G���D�Q�G���W�U�X�V�W�H�G�����E�X�W���D���O�R�W���R�I���W�K�H�P���G�R�Q�¶�W��
�F�R�Q�W�H�P�S�O�D�W�H�� �W�K�L�V�� �Q�H�Z�H�U�� �Z�D�\�� �R�I�� �G�R�L�Q�J�� �E�X�V�L�Q�H�V�V��
�D�Q�G���W�K�H���L�P�P�H�G�L�D�F�\���Z�H���V�H�H���L�Q���R�W�K�H�U���V�L�G�H���K�X�V�W�O�H�V���´��
�+�R�Z�H�U���V�D�\�V��

�7�R�� �U�H�P�D�L�Q�� �F�R�P�S�H�W�L�W�L�Y�H���� �V�K�H�� �E�H�O�L�H�Y�H�V�� �W�K�D�W��
�F�R�P�S�D�Q�L�H�V�� �P�X�V�W�� �U�H�H�Y�D�O�X�D�W�H�� �W�K�H�L�U�� �D�S�S�U�R�D�F�K����
�³�$�Q�\���F�R�P�S�D�Q�\���W�K�D�W���Z�D�Q�W�V���W�R���S�O�D�\���K�H�U�H���Q�H�H�G�V���W�R��
�U�H�D�O�O�\���V�W�H�S���E�D�F�N���D�Q�G���O�R�R�N���D�W���F�R�P�S�H�Q�V�D�W�L�R�Q���S�O�D�Q�V����
�V�\�V�W�H�P�V���� �P�D�U�N�H�W�L�Q�J���� �V�W�R�U�\�W�H�O�O�L�Q�J�²�S�U�H�W�W�\�� �P�X�F�K��
�W�K�H���H�Q�W�L�U�H���H�Q�G���W�R���H�Q�G���S�L�H�F�H���´���V�K�H���V�D�L�G����

�³�7�K�L�V���P�H�D�Q�V���E�H�L�Q�J���P�R�U�H���W�U�D�Q�V�S�D�U�H�Q�W���D�Q�G���S�U�R�D�F�W�L�Y�H��
�L�Q�� �V�K�R�Z�F�D�V�L�Q�J�� �W�K�H�� �X�Q�L�T�X�H�� �D�G�Y�D�Q�W�D�J�H�V�� �R�I�� �G�L�U�H�F�W��
�V�H�O�O�L�Q�J���´���V�K�H���F�R�Q�W�L�Q�X�H�V�����³�7�K�H���L�Q�G�X�V�W�U�\���Q�H�H�G�V���W�R���µ�V�W�H�S��
�R�X�W�� �R�I�� �W�K�H�� �V�K�D�G�R�Z�V�¶�� �D�Q�G�� �F�R�Q�¿�G�H�Q�W�O�\�� �G�H�F�O�D�U�H�� �Z�K�D�W��
�G�L�U�H�F�W���V�H�O�O�L�Q�J���F�D�Q���R���H�U�����%�\���G�R�L�Q�J���V�R�����F�R�P�S�D�Q�L�H�V���F�D�Q��
�S�R�V�L�W�L�R�Q���W�K�H�P�V�H�O�Y�H�V���D�V���D���E�H�W�W�H�U�����P�R�U�H���V�X�V�W�D�L�Q�D�E�O�H��
�D�O�W�H�U�Q�D�W�L�Y�H���W�R���R�W�K�H�U���J�L�J���Z�R�U�N���R�S�W�L�R�Q�V���´

CONTINUED ON PAGE 14

The good news is that interest in entrepreneurial 
efforts is higher than ever. Many of the desires 
people have align closely with what direct  
selling is uniquely positioned to offer.
—Lisa Gudding, President, Ipsos
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THE FUTURE LOOKS BRIGHT,  
CONTINUED FROM 13

Broader Consumer Trends for 2025 

�,�Q�� �D�G�G�L�W�L�R�Q�� �W�R�� �W�K�H�� �Z�R�U�N�� �F�R�P�P�L�V�V�L�R�Q�H�G�� �E�\�� �W�K�H��
�'�6�(�)�����,�S�V�R�V���D�O�V�R���F�R�Q�G�X�F�W�V���L�W�V���R�Z�Q���D�Q�Q�X�D�O���J�O�R�E�D�O��
�W�U�H�Q�G�V�� �U�H�S�R�U�W���� �D�Q�G�� �W�K�L�V�� �\�H�D�U�� �P�D�U�N�V�� �L�W�V�� �����W�K��
�D�Q�Q�L�Y�H�U�V�D�U�\������

�7�K�L�V���\�H�D�U�¶�V���D�Q�D�O�\�V�L�V���V�X�U�I�D�F�H�G���������K�X�P�D�Q���Y�D�O�X�H�V�²
�H�D�F�K�� �F�R�P�S�U�L�V�L�Q�J�� �D�� �V�H�W�� �R�I�� �V�W�U�R�Q�J�O�\�� �F�R�U�U�H�O�D�W�H�G��
�T�X�H�V�W�L�R�Q�V���� �7�K�H�� �W�R�S�� �W�K�U�H�H�� �P�R�V�W�� �R�S�W�L�P�L�V�W�L�F�� �D�Q�G��
�F�O�R�V�H�O�\�� �D�O�L�J�Q�H�G�� �Y�D�O�X�H�V�� �W�K�D�W�� �D�U�H�� �P�R�U�H�� �O�L�N�H�O�\�� �W�R��
�X�Q�L�W�H���K�X�P�D�Q�V���D�U�R�X�Q�G���W�K�H���Z�R�U�O�G���Z�H�U�H���³�L�Q�I�R�U�P�H�G��
�F�R�Q�V�X�P�H�U�L�V�P���´�� �³�K�H�D�O�W�K�� �L�P�S�U�R�Y�H�P�H�Q�W�´�� �D�Q�G��
�³�K�H�D�O�W�K���V�H�O�I���U�H�O�L�D�Q�F�H���´

�³�:�K�D�W�� �Z�H�¶�Y�H�� �V�H�H�Q�� �R�Q�� �W�K�H�� �J�O�R�E�D�O�� �W�U�H�Q�G�V�� �W�R�S�L�F�� �L�V��
�W�K�D�W���W�K�L�V���L�G�H�D���R�I���L�Q�G�H�S�H�Q�G�H�Q�F�H���L�V���V�R�P�H�W�K�L�Q�J���W�K�D�W��
�L�V���E�H�F�R�P�L�Q�J���P�R�U�H���D�Q�G���P�R�U�H���S�U�H�Y�D�O�H�Q�W���L�Q���W�H�U�P�V��
�R�I�� �K�R�Z�� �S�H�R�S�O�H�� �D�U�H�� �I�H�H�O�L�Q�J���´�� �*�X�G�G�L�Q�J�� �V�K�D�U�H�V����
�³�:�K�H�Q�� �\�R�X�� �I�H�H�O�� �O�L�N�H�� �\�R�X�¶�U�H�� �S�D�U�W�� �R�I�� �D�Q�� �R�X�W���R�I��
�F�R�Q�W�U�R�O���Z�R�U�O�G�����W�K�H���R�Q�H���W�K�L�Q�J���W�K�D�W���\�R�X���F�D�Q���S�H�U�K�D�S�V��
�F�R�Q�W�U�R�O�� �L�V�� �W�K�H�� �H�O�H�P�H�Q�W�V�� �W�K�D�W�� �D�U�H�� �K�D�S�S�H�Q�L�Q�J�� �L�Q��
�\�R�X�U���R�Z�Q���O�L�I�H���´

�&�R�Q�V�X�P�H�U�V�� �F�U�D�Y�H�� �D�X�W�K�H�Q�W�L�F�� �P�H�V�V�D�J�H�V�� �I�U�R�P��
�W�U�X�V�W�H�G�� �V�R�X�U�F�H�V���� �D�F�F�R�U�G�L�Q�J�� �W�R�� �W�K�H�� �U�H�S�R�U�W����
�+�R�Z�H�Y�H�U���� �W�K�H�U�H�¶�V�� �J�U�R�Z�L�Q�J�� �X�Q�F�H�U�W�D�L�Q�W�\�� �D�E�R�X�W��
�K�R�Z���D�Q�G���Z�K�\���F�R�Q�V�X�P�H�U�V���F�K�R�R�V�H���W�R���W�U�X�V�W���F�H�U�W�D�L�Q��
�R�U�J�D�Q�L�]�D�W�L�R�Q�V�� �R�Y�H�U�� �R�W�K�H�U�V���� �7�K�H�� �U�H�S�R�U�W���L�Q�G�L�F�D�W�H�V��
�W�K�D�W�����������R�I���F�R�Q�V�X�P�H�U�V���D�U�H���S�U�H�S�D�U�H�G���W�R���S�D�\���P�R�U�H��
�I�R�U���D���E�H�W�W�H�U���F�X�V�W�R�P�H�U���H�[�S�H�U�L�H�Q�F�H����

Lowering Barriers to Entry

�0�D�Q�\�� �G�L�U�H�F�W�� �V�H�O�O�H�U�V�� �D�U�H�� �D�O�U�H�D�G�\�� �D�Z�D�U�H�� �R�I�� �W�K�H��
�F�R�Q�V�X�P�H�U�� �W�U�H�Q�G�V�� �F�R�Q�¿�U�P�H�G�� �E�\�� �V�R�P�H�� �R�I�� �,�S�V�R�V�¶��
�¿�Q�G�L�Q�J�V���� �D�Q�G�� �W�K�H�� �F�R�P�P�R�Q�� �W�K�H�P�H�� �D�P�R�Q�J�� �W�K�H�P��
�L�V�� �K�R�Z�� �W�R�� �P�D�N�H�� �H�Q�J�D�J�L�Q�J�� �Z�L�W�K�� �W�K�H�L�U�� �E�U�D�Q�G�V�� �D�V��
�F�R�Q�Y�H�Q�L�H�Q�W���D�Q�G���W�U�D�Q�V�S�D�U�H�Q�W���D�V���S�R�V�V�L�E�O�H����

�³�,�I�� �\�R�X�� �O�R�R�N�� �D�W�� �W�K�H�� �O�D�Q�G�V�F�D�S�H�� �R�I�� �G�L�U�H�F�W�� �V�H�O�O�L�Q�J����
�R�E�Y�L�R�X�V�O�\�� �L�W�¶�V�� �F�K�D�Q�J�H�G�� �T�X�L�W�H�� �D�� �E�L�W�� �D�Q�G�� �,�¶�P��
�J�U�D�W�H�I�X�O�� �W�R�� �L�W�� �E�H�F�D�X�V�H�� �R�I�� �D���O�L�D�W�H�� �P�D�U�N�H�W�L�Q�J���´��
�5�H�\�Q�� �6�R���H���� �V�H�Q�L�R�U�� �Y�L�F�H�� �S�U�H�V�L�G�H�Q�W�� �R�I�� �P�D�U�N�H�W�L�Q�J��
�D�W���<�R�X�Q�J���/�L�Y�L�Q�J���(�V�V�H�Q�W�L�D�O���2�L�O�V�����V�K�D�U�H�V�����³�$���O�L�D�W�H��
�P�D�U�N�H�W�L�Q�J�� �K�D�V�� �R�S�H�Q�H�G�� �X�S�� �W�K�H�� �O�D�Q�G�V�F�D�S�H��
�I�R�U�� �D�Q�\�R�Q�H�� �D�Q�G�� �H�Y�H�U�\�R�Q�H�� �W�R�� �V�H�O�O�� �D�W�� �W�K�H�� �P�R�V�W��
�F�R�Q�Y�H�Q�L�H�Q�W���O�H�Y�H�O�����,�W���G�R�H�V�Q�¶�W���P�H�D�Q���0�/�0���K�D�V���W�R���J�R��
�D�Z�D�\�����L�W���M�X�V�W���P�H�D�Q�V���Z�H���K�D�Y�H���W�R���D�G�D�S�W���R�U���F�K�D�Q�J�H��
�D�F�F�R�U�G�L�Q�J�O�\���W�R���P�H�H�W���W�K�H���F�R�Q�V�X�P�H�U���Q�H�H�G�V���´

�6�R�P�H�� �R�I�� �W�K�H�� �T�X�H�V�W�L�R�Q�V�� �6�R���H�¶�V�� �H�[�H�F�X�W�L�Y�H�� �W�H�D�P��
�D�V�N�H�G�� �L�W�V�H�O�I�� �K�H�D�G�L�Q�J�� �L�Q�W�R�� ���������� �Z�H�U�H���� �+�R�Z��
�F�R�Q�Y�H�Q�L�H�Q�W�� �F�D�Q�� �Z�H�� �P�D�N�H�� �L�W�� �I�R�U�� �V�R�P�H�R�Q�H�� �Z�K�R��
�Z�D�Q�W�V�� �W�R�� �V�W�D�U�W�� �D�� �E�X�V�L�Q�H�V�V�� �R�U�� �M�X�V�W�� �V�H�O�O�"�� �+�R�Z�� �G�R��
�Z�H���P�D�N�H���L�W���P�R�U�H���À�H�[�L�E�O�H�"���+�R�Z���G�R���Z�H���W�D�N�H���D�Z�D�\��
�V�R�P�H���R�I���R�X�U���E�X�V�L�Q�H�V�V���U�X�O�H�V���W�R���P�H�H�W���W�K�H���G�H�P�D�Q�G�V��

�R�U�� �V�S�H�H�G�� �X�S�� �W�K�H�� �Q�H�H�G�� �R�U�� �W�K�H�� �D�E�L�O�L�W�\�� �W�R�� �D�W�W�U�D�F�W��
�Q�H�Z���F�X�V�W�R�P�H�U�V�"���:�K�D�W���D�U�H���W�K�H���W�X�U�Q�N�H�\���E�X�V�L�Q�H�V�V��
�V�H�U�Y�L�F�H�V�� �W�K�D�W�� �Z�H�� �F�D�Q�� �S�U�R�Y�L�G�H�� �V�R�� �W�K�D�W�� �W�K�H�\�� �F�D�Q��
�E�H�W�W�H�U�� �H�[�H�U�F�L�V�H�� �W�K�H�L�U�� �W�D�O�H�Q�W�V�� �R�U�� �W�K�H�L�U�� �V�W�U�H�Q�J�W�K�V��
�V�R�� �W�K�H�\�� �G�R�Q�¶�W�� �K�D�Y�H�� �W�R�� �E�H�� �I�X�O�O���E�O�R�Z�Q�� �E�X�V�L�Q�H�V�V��
�R�Z�Q�H�U�V�"��

�³�:�H�¶�U�H�� �I�R�F�X�V�H�G�� �R�Q�� �D�W�W�U�D�F�W�L�R�Q�� �D�Q�G�� �F�R�Q�Y�H�U�V�L�R�Q����
�:�K�H�Q���\�R�X���V�W�D�U�W���I�R�F�X�V�L�Q�J���R�Q���W�K�R�V�H���W�Z�R���.�3�,�V�����\�R�X��
�V�W�D�U�W���X�Q�G�H�U�V�W�D�Q�G�L�Q�J���Z�K�H�U�H���\�R�X�U���S�D�L�Q���S�R�L�Q�W�V���D�U�H��
�D�Q�G���V�R���\�R�X�¶�O�O���X�Q�G�H�U�V�W�D�Q�G���W�K�U�R�X�J�K���W�K�H���F�R�Q�V�X�P�H�U�¶�V��
�H�\�H�V�� �K�R�Z�� �D�� �E�X�V�L�Q�H�V�V�� �E�X�L�O�G�H�U�� �F�D�Q�� �V�S�H�H�G�� �X�S�� �W�K�H��
�S�U�R�F�H�V�V���´

�<�R�X�Q�J�� �/�L�Y�L�Q�J�� �L�V�� �F�X�U�U�H�Q�W�O�\�� �X�S�G�D�W�L�Q�J�� �L�W�V�� �Z�H�E�V�L�W�H��
�D�Q�G���H�[�S�O�R�U�L�Q�J���G�L���H�U�H�Q�W���V�H�O�O�L�Q�J���W�H�F�K�Q�L�T�X�H�V�����,�W���K�D�V��
�D�O�V�R�� �U�H�F�H�Q�W�O�\�� �O�D�X�Q�F�K�H�G�� �:�\�O�G�� �1�R�W�H�V���� �D�� �Q�H�Z�� �D�O�O��
�Q�D�W�X�U�D�O�� �S�H�U�I�X�P�H�� �O�L�Q�H�� �W�K�D�W�� �X�V�H�V�� �<�R�X�Q�J�� �/�L�Y�L�Q�J�¶�V��
�H�V�V�H�Q�W�L�D�O�� �R�L�O�V���� �7�K�L�V�� �O�L�Q�H�� �H�[�L�V�W�V�� �D�V�� �D�� �V�H�S�D�U�D�W�H��
�E�X�V�L�Q�H�V�V���H�Q�W�L�W�\�����R���H�U�L�Q�J���D���P�R�U�H���W�U�D�G�L�W�L�R�Q�D�O�����Q�R�Q��
�0�/�0���V�K�R�S�S�L�Q�J���H�[�S�H�U�L�H�Q�F�H�����Z�K�L�O�H���V�W�L�O�O���E�H�Q�H�¿�W�L�Q�J��
�I�U�R�P�� �W�K�H�� �S�D�U�H�Q�W�� �F�R�P�S�D�Q�\�¶�V�� �O�H�J�D�F�\�� �E�X�V�L�Q�H�V�V��
�P�R�G�H�O�� �D�V�� �D�� �I�R�X�Q�G�D�W�L�R�Q���� �6�D�O�H�V�� �D�U�H�� �V�W�L�O�O�� �W�L�H�G�� �W�R��
�D�� �X�Q�L�T�X�H�� �E�X�V�L�Q�H�V�V�� �E�X�L�O�G�H�U���� �E�X�W�� �W�K�H�� �F�X�V�W�R�P�H�U��
�H�[�S�H�U�L�H�Q�F�H���L�V���V�H�D�P�O�H�V�V��

�³�7�K�H�U�H�¶�V�� �D�� �T�X�L�F�N�H�U�� �Z�D�\�� �R�I�� �F�K�H�F�N�L�Q�J�� �R�X�W�� �Z�L�W�K�R�X�W��
�W�K�H�� �Q�H�H�G�� �W�R�� �V�L�J�Q�� �X�S���� �P�D�N�L�Q�J�� �L�W�� �H�D�V�L�H�U�� �I�R�U��
�F�X�V�W�R�P�H�U�V�� �W�R�� �E�X�\�� �Z�L�W�K�R�X�W�� �W�K�H�� �W�\�S�L�F�D�O�� �0�/�0��
�S�U�R�F�H�V�V���´�� �6�R���H�� �V�D�\�V���� �³�7�K�L�V���V�K�L�I�W���K�H�O�S�V���W�R���D�W�W�U�D�F�W��
�D�� �E�U�R�D�G�H�U�� �D�X�G�L�H�Q�F�H�� �Z�K�L�O�H�� �N�H�H�S�L�Q�J�� �W�K�H�� �E�X�V�L�Q�H�V�V��
�V�W�U�X�F�W�X�U�H���L�Q�W�D�F�W���´

�:�\�O�G�� �1�R�W�H�V�� �D�L�P�V�� �W�R�� �D�W�W�U�D�F�W�� �F�X�V�W�R�P�H�U�V���� �F�R�Q�Y�H�U�W��
�W�K�H�P�� �L�Q�W�R�� �O�R�\�D�O�� �X�V�H�U�V���� �D�Q�G�� �W�K�H�Q�� �S�U�R�Y�L�G�H��
�R�S�S�R�U�W�X�Q�L�W�L�H�V���W�R���E�X�L�O�G���O�L�N�H���D�Q���0�/�0�����7�K�H���E�U�D�Q�G��
�D�O�V�R�� �I�R�F�X�V�H�V�� �R�Q�� �V�L�P�S�O�L�I�\�L�Q�J�� �W�K�H�� �H�[�S�H�U�L�H�Q�F�H�� �I�R�U��
�F�R�Q�V�X�P�H�U�V���� �U�H�P�R�Y�L�Q�J�� �F�R�P�S�O�H�[�� �W�H�U�P�V�� �O�L�N�H�� �³�3�9�´��
�D�Q�G���³�P�H�P�E�H�U�́ ���W�K�D�W���F�D�Q���F�R�Q�I�X�V�H���S�R�W�H�Q�W�L�D�O���E�X�\�H�U�V��

�,�Q�� �W�H�U�P�V�� �R�I�� �V�S�H�H�G���� �W�K�H�� �F�R�P�S�D�Q�\�� �D�F�N�Q�R�Z�O�H�G�J�H�V��
�W�K�H�� �Q�H�H�G�� �I�R�U�� �I�D�V�W�H�U�� �V�K�L�S�S�L�Q�J���� �V�L�P�L�O�D�U�� �W�R�� �W�K�H��
�$�P�D�]�R�Q�� �G�H�O�L�Y�H�U�\�� �P�R�G�H�O���� �,�W�� �L�V�� �P�D�N�L�Q�J�� �V�W�U�L�G�H�V��

�E�\�� �U�H�F�R�Q�¿�J�X�U�L�Q�J�� �L�W�V�� �V�K�L�S�S�L�Q�J�� �I�D�F�L�O�L�W�L�H�V�� �W�R�� �P�H�H�W��
�F�X�V�W�R�P�H�U���G�H�P�D�Q�G���P�R�U�H���T�X�L�F�N�O�\��

�$�F�F�R�U�G�L�Q�J�� �W�R�� �+�R�Z�H�U���� �3�O�H�[�X�V�� �L�V�� �P�D�N�L�Q�J��
�D�G�M�X�V�W�P�H�Q�W�V���D�V���Z�H�O�O���L�Q���R�U�G�H�U���W�R���U�H�D�F�K���Q�H�Z���%�U�D�Q�G��
�$�P�E�D�V�V�D�G�R�U�V�����7�K�H���F�R�P�S�D�Q�\���L�V���D�F�W�L�Y�H�O�\���Z�R�U�N�L�Q�J��
�W�R�� �O�R�Z�H�U�� �W�K�H�� �E�D�U�U�L�H�U�� �W�R�� �H�Q�W�U�\�� �L�Q�� �W�K�H�� �G�L�U�H�F�W�� �V�D�O�H�V��
�L�Q�G�X�V�W�U�\�� �E�\�� �H�Q�K�D�Q�F�L�Q�J�� �L�W�V�� �W�H�F�K�Q�R�O�R�J�\�� �D�Q�G��
�U�H�¿�Q�L�Q�J�� �L�W�V�� �P�H�V�V�D�J�L�Q�J�� �W�R�� �D�W�W�U�D�F�W�� �W�K�R�V�H�� �V�H�H�N�L�Q�J��
�V�X�S�S�O�H�P�H�Q�W�D�O���L�Q�F�R�P�H����

�,�W���L�V���D�O�V�R���L�Q�Y�H�V�W�L�Q�J���L�Q���P�D�M�R�U���W�H�F�K�Q�R�O�R�J�\���X�S�J�U�D�G�H�V����
�L�Q�F�O�X�G�L�Q�J���E�D�F�N�H�Q�G���L�P�S�U�R�Y�H�P�H�Q�W�V���W�K�D�W���Z�L�O�O���P�D�N�H��
�G�D�W�D�� �P�R�U�H�� �D�F�F�H�V�V�L�E�O�H�� �D�Q�G�� �F�R�X�O�G�� �H�Q�D�E�O�H�� �I�H�D�W�X�U�H�V��
�O�L�N�H���G�D�L�O�\���S�D�\����

�³�:�H���D�U�H���U�H�D�O�O�\���X�S�S�L�Q�J���W�K�H���D�E�L�O�L�W�\���W�R���P�H�H�W���S�H�R�S�O�H��
�Z�K�H�U�H���W�K�H�\���D�U�H���D�Q�G���K�R�Z���W�K�H�\���Z�D�Q�W���W�R���S�D�U�W�L�F�L�S�D�W�H��
�Z�L�W�K�� �W�H�F�K�Q�R�O�R�J�\���� �E�R�W�K�� �D�V�� �D�� �F�R�Q�V�X�P�H�U�� �D�Q�G�� �D�V�� �D��
�E�X�V�L�Q�H�V�V���E�X�L�O�G�H�U���´���V�K�H���H�[�S�O�D�L�Q�H�G��

�,�Q�� �D�G�G�L�W�L�R�Q�� �W�R�� �W�H�F�K�Q�R�O�R�J�L�F�D�O�� �D�G�Y�D�Q�F�H�P�H�Q�W�V����
�+�R�Z�H�U�� �V�K�D�U�H�V�� �W�K�D�W�� �3�O�H�[�X�V�� �K�D�V�� �V�W�U�X�F�W�X�U�H�G�� �L�W�V��
�F�R�P�S�H�Q�V�D�W�L�R�Q���S�O�D�Q���W�R���D�S�S�H�D�O���W�R���L�Q�G�L�Y�L�G�X�D�O�V���M�X�V�W��
�O�R�R�N�L�Q�J�� �I�R�U�� �D�� �O�L�W�W�O�H�� �H�[�W�U�D�� �L�Q�F�R�P�H�� �U�D�W�K�H�U�� �W�K�D�Q��
�W�K�R�V�H���V�H�H�N�L�Q�J���W�R���E�X�L�O�G���D���O�D�U�J�H���V�F�D�O�H���E�X�V�L�Q�H�V�V����

�³�2�X�U�� �F�R�P�S�H�Q�V�D�W�L�R�Q�� �S�O�D�Q���� �X�Q�O�L�N�H�� �V�R�P�H�� �R�W�K�H�U�V��
�L�Q�� �R�X�U�� �L�Q�G�X�V�W�U�\���� �L�V�� �D�O�U�H�D�G�\�� �S�U�H�W�W�\�� �Z�H�O�O�� �W�X�Q�H�G�� �W�R��
�S�H�R�S�O�H�� �Z�K�R�� �D�U�H�� �L�Q�W�H�U�H�V�W�H�G�� �L�Q�� �P�D�N�L�Q�J�� �D�Q�� �H�[�W�U�D��
�����������R�U�������������D���P�R�Q�W�K���´���+�R�Z�H�U���V�D�\�V�����³�:�H���W�D�O�N���D��
�O�R�W���L�Q���R�X�U���P�D�U�N�H�W�L�Q�J���D�Q�G���R�X�U���V�W�R�U�\�W�H�O�O�L�Q�J���D�E�R�X�W��
�P�D�N�L�Q�J���D���O�L�W�W�O�H���E�L�W���H�[�W�U�D���H�Y�H�U�\���P�R�Q�W�K���D�Q�G���E�H�L�Q�J��
�D�Q���H�[�W�U�D���V�W�U�H�D�P���R�I�� �L�Q�F�R�P�H���P�X�F�K���P�R�U�H���W�K�D�Q���Z�H��
�W�D�O�N���D�E�R�X�W���E�X�L�O�G�L�Q�J���W�K�L�V���P�D�V�V�L�Y�H���E�X�V�L�Q�H�V�V�����Z�K�L�F�K��
�,���N�Q�R�Z���D���O�R�W���R�I���R�W�K�H�U���F�R�P�S�D�Q�L�H�V���O�H�D�G���Z�L�W�K���´

�3�O�H�[�X�V�� �L�V�� �Z�U�D�S�S�L�Q�J�� �X�S�� �D�� �P�X�O�W�L���\�H�D�U�� �H���R�U�W�� �W�R��
�X�S�J�U�D�G�H���L�W�V���W�H�F�K�Q�R�O�R�J�\�����P�D�N�L�Q�J���L�W���H�D�V�L�H�U���D�Q�G���P�R�U�H��
�L�Q�W�X�L�W�L�Y�H�� �I�R�U�� �F�X�V�W�R�P�H�U�V�� �W�R�� �V�K�R�S�� �D�Q�G�� �I�R�U�� �E�X�V�L�Q�H�V�V��
�E�X�L�O�G�H�U�V�� �W�R�� �V�X�F�F�H�H�G���� �7�K�U�R�X�J�K�R�X�W�� �W�K�H�� �S�U�R�F�H�V�V����
�W�K�H���F�R�P�S�D�Q�\���K�D�V���E�H�H�Q���U�R�O�O�L�Q�J���R�X�W���L�P�S�U�R�Y�H�P�H�Q�W�V��
�Z�K�L�O�H���V�W�L�O�O���R�S�H�U�D�W�L�Q�J���L�W�V���H�[�L�V�W�L�Q�J���V�\�V�W�H�P�V����

Our Brand Partners need to be saying things at 
the same time in the same places because that 
attraction, when it’s coordinated correctly, can 
then speak to all of our other mediums out there 
such as websites and social media.
�²���5�H�\�Q���6�R���H�����6�H�Q�L�R�U���9�L�F�H���3�U�H�V�L�G�H�Q�W���R�I���0�D�U�N�H�W�L�Q�J�����<�R�X�Q�J���/�L�Y�L�Q�J���(�V�V�H�Q�W�L�D�O���2�L�O�V
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�³�7�K�H�� �J�R�D�O�� �L�V�� �W�R�� �F�U�H�D�W�H�� �D�� �V�H�D�P�O�H�V�V�� �V�K�R�S�S�L�Q�J��
�H�[�S�H�U�L�H�Q�F�H�� �W�K�D�W�� �P�H�H�W�V�� �W�K�H�� �H�[�S�H�F�W�D�W�L�R�Q�V�� �V�H�W�� �E�\��
�P�D�M�R�U�� �H���F�R�P�P�H�U�F�H�� �S�O�D�W�I�R�U�P�V�� �O�L�N�H�� �$�P�D�]�R�Q����
�H�Q�V�X�U�L�Q�J���F�R�Q�Y�H�Q�L�H�Q�F�H���D�Q�G���H���F�L�H�Q�F�\���I�R�U���H�Y�H�U�\�R�Q�H��
�Z�K�R���L�Q�W�H�U�D�F�W�V���Z�L�W�K���3�O�H�[�X�V���´���+�R�Z�H�U���V�D�\�V��

Cohesive Brand Messaging and 
Leveraging Social Media

�5�H�À�H�F�W�L�Q�J�� �R�Q�� �V�K�L�I�W�V�� �F�R�P�L�Q�J�� �R�X�W�� �R�I�� ������������
�<�R�X�Q�J�� �/�L�Y�L�Q�J�¶�V�� �6�R���H�� �V�K�D�U�H�V�� �K�R�Z�� �W�U�D�G�L�W�L�R�Q�D�O�O�\����
�P�D�Q�\�� �G�L�U�H�F�W�� �V�H�O�O�H�U�V�� �S�U�R�Y�L�G�H�� �G�L�V�W�U�L�E�X�W�R�U�V�� �Z�L�W�K��
�E�D�V�L�F�� �P�D�U�N�H�W�L�Q�J�� �D�V�V�H�W�V�²�H�V�V�H�Q�W�L�D�O�O�\�� �D�� �I�R�O�G�H�U�� �R�I��
�P�D�W�H�U�L�D�O�V�²�D�Q�G�� �O�H�D�Y�H�� �W�K�H�P�� �W�R�� �¿�J�X�U�H�� �R�X�W�� �K�R�Z�� �W�R��
�X�V�H���W�K�H�P����

�+�H�� �E�H�O�L�H�Y�H�V�� �W�K�L�V�� �D�S�S�U�R�D�F�K�� �Q�H�H�G�V�� �W�R�� �F�K�D�Q�J�H����
�,�Q�V�W�H�D�G���R�I���V�L�P�S�O�\���G�L�V�W�U�L�E�X�W�L�Q�J���D�V�V�H�W�V�����F�R�P�S�D�Q�L�H�V��
�V�K�R�X�O�G�� �I�R�F�X�V�� �R�Q�� �S�U�R�Y�L�G�L�Q�J�� �D�� �V�W�U�X�F�W�X�U�H�G�� �V�\�V�W�H�P��
�W�K�D�W���D�O�O�R�Z�V���%�U�D�Q�G���3�D�U�W�Q�H�U�V���W�R���Z�R�U�N���L�Q���X�Q�L�V�R�Q��

�³�2�X�U���%�U�D�Q�G���3�D�U�W�Q�H�U�V���Q�H�H�G���W�R���E�H���V�D�\�L�Q�J���W�K�L�Q�J�V���D�W��
�W�K�H�� �V�D�P�H�� �W�L�P�H�� �L�Q�� �W�K�H�� �V�D�P�H�� �S�O�D�F�H�V�� �E�H�F�D�X�V�H�� �W�K�D�W��
�D�W�W�U�D�F�W�L�R�Q���� �Z�K�H�Q�� �L�W�¶�V�� �F�R�R�U�G�L�Q�D�W�H�G�� �F�R�U�U�H�F�W�O�\���� �F�D�Q��
�W�K�H�Q���V�S�H�D�N���W�R���D�O�O���R�I���R�X�U���R�W�K�H�U���P�H�G�L�X�P�V���R�X�W���W�K�H�U�H��
�V�X�F�K���D�V���Z�H�E�V�L�W�H�V���D�Q�G���V�R�F�L�D�O���P�H�G�L�D���´���6�R���H���V�D�\�V��

�%�\���R�U�J�D�Q�L�]�L�Q�J���%�U�D�Q�G���3�D�U�W�Q�H�U�V���D�V���F�R�K�H�V�L�Y�H���X�Q�L�W�V����
�6�R���H���E�H�O�L�H�Y�H�V���F�R�P�S�D�Q�L�H�V���F�D�Q���G�U�L�Y�H���P�R�P�H�Q�W�X�P����
�L�P�S�U�R�Y�H�� �E�U�D�Q�G�� �P�H�V�V�D�J�L�Q�J���� �D�Q�G�� �L�Q�F�U�H�D�V�H��
�H�Q�J�D�J�H�P�H�Q�W����

�³�2�Q�H�� �R�I�� �W�K�H�� �N�H�\�� �E�H�Q�H�¿�W�V�� �R�I�� �W�K�L�V�� �D�S�S�U�R�D�F�K�� �L�V��
�W�K�H�� �S�R�Z�H�U�� �R�I�� �V�R�F�L�D�O�� �P�H�G�L�D�� �D�O�J�R�U�L�W�K�P�V���� �Z�K�L�F�K��
�I�D�Y�R�U�� �F�R�P�P�X�Q�L�W�\�� �L�Q�W�H�U�D�F�W�L�R�Q���´�� �6�R���H�� �V�K�D�U�H�V����
�³�6�R�F�L�D�O���P�H�G�L�D���K�D�V���E�H�F�R�P�H���D���G�R�P�L�Q�D�Q�W���I�R�U�F�H���L�Q��
�D�G�Y�H�U�W�L�V�L�Q�J�� �D�Q�G�� �Z�K�H�Q�� �%�U�D�Q�G�� �3�D�U�W�Q�H�U�V�� �V�X�S�S�R�U�W��
�H�D�F�K�� �R�W�K�H�U�� �E�\�� �F�R�P�P�H�Q�W�L�Q�J�� �D�Q�G�� �H�Q�J�D�J�L�Q�J��
�Z�L�W�K�� �H�D�F�K�� �R�W�K�H�U�¶�V�� �S�R�V�W�V���� �L�W�� �H�Q�K�D�Q�F�H�V�� �Y�L�V�L�E�L�O�L�W�\����
�P�D�N�L�Q�J���W�K�H�L�U���F�R�Q�W�H�Q�W���P�R�U�H���O�L�N�H�O�\���W�R���E�H���Q�R�W�L�F�H�G��
�E�\���S�R�W�H�Q�W�L�D�O���F�X�V�W�R�P�H�U�V���´

�7�K�L�V���F�R�R�U�G�L�Q�D�W�H�G���D�S�S�U�R�D�F�K���Q�R�W���R�Q�O�\���V�W�U�H�Q�J�W�K�H�Q�V��
�E�U�D�Q�G�� �S�U�H�V�H�Q�F�H�� �E�X�W�� �D�O�V�R�� �G�U�L�Y�H�V�� �P�R�U�H�� �H���H�F�W�L�Y�H��

�F�R�P�P�X�Q�L�W�\���V�D�O�H�V�����O�H�Y�H�U�D�J�L�Q�J���W�K�H���I�X�O�O���S�R�W�H�Q�W�L�D�O���R�I��
�V�R�F�L�D�O���P�H�G�L�D�¶�V���L�Q�À�X�H�Q�F�H���R�Q���F�R�Q�V�X�P�H�U�V�����K�H���D�G�G�V����

�³�%�\�� �V�S�H�D�N�L�Q�J�� �Z�L�W�K�� �R�Q�H�� �Y�R�L�F�H���� �G�L�V�W�U�L�E�X�W�R�U�V�� �F�D�Q��
�F�U�H�D�W�H�� �D�� �V�Q�R�Z�E�D�O�O�� �H���H�F�W�� �W�K�D�W�� �E�H�Q�H�¿�W�V�� �E�R�W�K��
�L�Q�G�L�Y�L�G�X�D�O�� �%�U�D�Q�G�� �3�D�U�W�Q�H�U�V�� �D�Q�G�� �W�K�H�� �O�D�U�J�H�U��
�F�R�P�S�D�Q�\���´���K�H���V�D�\�V��

�7�K�H�� �'�6�(�)�� �V�W�X�G�\�� �F�R�U�U�H�O�D�W�H�V�� �Z�L�W�K�� �W�K�H�� �D�S�S�U�R�D�F�K��
�<�R�X�Q�J�� �/�L�Y�L�Q�J�� �L�V�� �W�D�N�L�Q�J���� �*�X�G�G�L�Q�J�� �V�K�D�U�H�V�� �W�K�D�W��
�D�E�R�X�W���K�D�O�I���R�I���W�K�H���S�H�R�S�O�H���W�K�H�\���V�S�R�N�H���W�R���V�D�L�G���W�K�H�\��
�D�U�H�� �R�S�H�Q�� �W�R�� �H�Q�J�D�J�L�Q�J�� �Z�L�W�K�� �G�L�U�H�F�W�� �V�H�O�O�H�U�V�� �Y�L�D��
�V�R�F�L�D�O���P�H�G�L�D������

�³�7�K�L�V�� �U�H�V�S�R�Q�V�H�� �L�V�� �K�L�J�K�H�U�� �W�K�D�Q�� �Z�H�� �H�[�S�H�F�W�H�G���´��
�*�X�G�G�L�Q�J�� �V�D�\�V���� �³�7�K�L�V�� �L�V�� �J�U�H�D�W�� �I�R�U�� �W�K�R�V�H�� �W�K�D�W�� �D�U�H��
�V�H�O�O�L�Q�J�� �W�K�U�R�X�J�K�� �W�K�R�V�H�� �F�K�D�Q�Q�H�O�V���� �)�D�F�H�E�R�R�N�� �L�V��
�Z�K�D�W�� �S�H�R�S�O�H�� �U�H�I�H�U�H�Q�F�H�G�� �W�K�H�� �P�R�V�W���� �E�X�W�� �Z�H�� �V�D�Z��
�R�Q�O�\���W�K�U�H�H���L�Q���������G�L�U�H�F�W���V�H�O�O�H�U�V���D�U�H���X�V�L�Q�J���)�D�F�H�E�R�R�N��
�I�R�U�� �W�K�H�L�U�� �E�X�V�L�Q�H�V�V���� �V�R�� �W�K�D�W�� �F�R�X�O�G�� �E�H�� �D�� �P�L�V�V�H�G��
�R�S�S�R�U�W�X�Q�L�W�\���� �:�H�� �I�R�X�Q�G�� �D�� �J�U�H�D�W�� �G�H�D�O�� �R�I�� �G�L�U�H�F�W��
�V�H�O�O�H�U�V�� �K�D�Y�L�Q�J�� �D�Q�� �D�F�F�R�X�Q�W�� �D�Q�G�� �\�H�W�� �I�H�Z�� �R�I�� �W�K�H�P��
�X�V�L�Q�J���L�W���I�R�U���D�F�W�X�D�O���E�X�V�L�Q�H�V�V���S�X�U�S�R�V�H�V���´

�5�H�¿�Q�L�Q�J�� �:�K�L�O�H�� �6�W�D�\�L�Q�J�� �7�U�X�H�� �W�R�� �&�R�U�H��
Values

�$�V�� �G�L�U�H�F�W�� �V�H�O�O�L�Q�J�� �H�Y�R�O�Y�H�V���� �P�D�Q�\�� �F�R�P�S�D�Q�L�H�V�� �D�U�H��
�I�R�F�X�V�H�G���R�Q���E�D�O�D�Q�F�L�Q�J���W�U�D�G�L�W�L�R�Q���Z�L�W�K���L�Q�Q�R�Y�D�W�L�R�Q����

�$�F�F�R�U�G�L�Q�J�� �W�R�� �.�L�U�V�W�H�Q�� �$�J�X�L�O�D�U���� �H�[�H�F�X�W�L�Y�H�� �Y�L�F�H��
�S�U�H�V�L�G�H�Q�W�� �R�I�� �J�O�R�E�D�O�� �P�D�U�N�H�W�L�Q�J�� �D�Q�G�� �6�H�Q�H�&�D�U�H��
�D�W�� �6�H�Q�H�*�H�Q�F�H�� �,�Q�W�H�U�Q�D�W�L�R�Q�D�O���� �W�K�H�� �F�R�P�S�D�Q�\��
�L�V�� �F�R�P�P�L�W�W�H�G�� �W�R�� �V�X�S�S�R�U�W�L�Q�J�� �L�Q�G�H�S�H�Q�G�H�Q�W��
�G�L�V�W�U�L�E�X�W�R�U�V�� �Z�K�L�O�H�� �D�G�D�S�W�L�Q�J�� �W�R�� �L�Q�G�X�V�W�U�\�� �W�U�H�Q�G�V��
�D�Q�G���F�R�Q�V�X�P�H�U���H�[�S�H�F�W�D�W�L�R�Q�V����

�³�2�X�U�� �L�Q�G�X�V�W�U�\�� �L�V�� �V�H�H�W�K�L�Q�J�� �Z�L�W�K�� �S�R�W�H�Q�W�L�D�O���� �D�Q�G��
�R�X�U�� �D�P�D�]�L�Q�J�� �L�Q�G�H�S�H�Q�G�H�Q�W�� �G�L�V�W�U�L�E�X�W�R�U�V�� �D�Q�G��
�F�R�U�S�R�U�D�W�H���W�H�D�P���N�H�H�S���E�U�L�Q�J�L�Q�J���I�U�H�V�K���H�Q�H�U�J�\���D�Q�G��
�Q�H�Z�� �L�G�H�D�V�²�L�W�¶�V�� �F�R�Q�W�D�J�L�R�X�V���´�� �$�J�X�L�O�D�U�� �V�D�\�V���� �³�7�K�L�V��
�H�Q�W�K�X�V�L�D�V�P�� �I�X�H�O�V�� �W�K�H�� �F�R�P�S�D�Q�\�¶�V�� �F�R�Q�W�L�Q�X�H�G��
�L�Q�Y�H�V�W�P�H�Q�W�� �L�Q�� �Q�H�Z�� �S�U�R�G�X�F�W�V���� �W�H�F�K�Q�R�O�R�J�\���� �D�Q�G��
�E�X�V�L�Q�H�V�V���R�S�S�R�U�W�X�Q�L�W�L�H�V���´

�$�J�X�L�O�D�U�� �R�S�L�Q�H�V�� �W�K�D�W�� �R�Q�H�� �P�D�M�R�U�� �V�K�L�I�W�� �L�Q�� �W�K�H��
�L�Q�G�X�V�W�U�\�� �L�V�� �W�K�H�� �H�P�S�K�D�V�L�V�� �R�Q�� �D�X�W�K�H�Q�W�L�F�L�W�\�� �D�Q�G��
�P�R�G�H�U�Q���P�H�V�V�D�J�L�Q�J���L�Q���U�H�F�U�X�L�W�P�H�Q�W���V�W�U�D�W�H�J�L�H�V����

�6�H�Q�H�*�H�Q�F�H�� �K�D�V�� �H�P�E�U�D�F�H�G�� �W�K�L�V�� �E�\�� �O�D�X�Q�F�K�L�Q�J�� �D��
�³�I�U�H�H���W�R���M�R�L�Q�´���F�D�P�S�D�L�J�Q�����Z�D�L�Y�L�Q�J���H�Q�U�R�O�O�P�H�Q�W���I�H�H�V��
�W�R���D�W�W�U�D�F�W���Q�H�Z���G�L�V�W�U�L�E�X�W�R�U�V�����³�,�W�¶�V���Q�R�W���Z�K�D�W���Z�H���V�D�\��
�Q�R�Z�����L�W�¶�V���K�R�Z���Z�H���V�D�\���L�W���´���$�J�X�L�O�D�U���H�[�S�O�D�L�Q�V��

�³�3�H�R�S�O�H�� �D�U�H�� �L�Q�X�Q�G�D�W�H�G�� �Z�L�W�K�� �S�U�R�P�L�V�H���¿�O�O�H�G��
�P�H�V�V�D�J�H�V�� �L�Q�� �D�G�V�� �D�Q�G�� �V�R�F�L�D�O�� �P�H�G�L�D�� �F�R�Q�W�H�Q�W���´�� �V�K�H��
�V�D�\�V���� �³�:�H�� �Q�H�H�G�� �W�R�� �U�H�P�D�L�Q�� �D�X�W�K�H�Q�W�L�F�� �D�Q�G�� �D�S�S�H�D�O��
�W�R�� �S�H�R�S�O�H�¶�V�� �V�S�H�F�L�¿�F�� �L�Q�W�H�U�H�V�W�V�� �L�Q�� �R�X�U�� �S�U�R�G�X�F�W�V��
�D�Q�G�� �R�X�U�� �E�X�V�L�Q�H�V�V�� �R�S�S�R�U�W�X�Q�L�W�L�H�V���� �7�K�L�V�� �D�S�S�U�R�D�F�K��
�H�Q�V�X�U�H�V�� �W�K�H�� �F�R�P�S�D�Q�\�� �U�H�P�D�L�Q�V�� �U�H�O�H�Y�D�Q�W�� �W�R��
�\�R�X�Q�J�H�U�� �J�H�Q�H�U�D�W�L�R�Q�V�� �Z�K�L�O�H�� �V�W�D�\�L�Q�J�� �W�U�X�H�� �W�R�� �L�W�V��
�P�L�V�V�L�R�Q���´

�%�\���H�P�E�U�D�F�L�Q�J���W�H�F�K�Q�R�O�R�J�\�����O�L�V�W�H�Q�L�Q�J���W�R���F�R�Q�V�X�P�H�U��
�S�U�H�I�H�U�H�Q�F�H�V���� �D�Q�G�� �V�W�D�\�L�Q�J�� �W�U�X�H�� �W�R�� �L�W�V�� �I�R�X�Q�G�L�Q�J��
�S�U�L�Q�F�L�S�O�H�V���� �W�K�H�� �F�R�P�S�D�Q�\�� �L�V�� �S�R�V�L�W�L�R�Q�L�Q�J�� �L�W�V�H�O�I�� �I�R�U��
�D�Q�R�W�K�H�U�� �V�X�F�F�H�V�V�I�X�O�� �\�H�D�U�²�R�Q�H�� �W�K�D�W�� �K�R�Q�R�U�V�� �W�K�H��
�S�D�V�W���Z�K�L�O�H���E�X�L�O�G�L�Q�J���W�R�Z�D�U�G���W�K�H���I�X�W�X�U�H�����D�F�F�R�U�G�L�Q�J��
�W�R���$�J�X�L�O�D�U��

�³�2�X�U�� �¿�H�O�G�� �D�Q�G�� �W�K�H�� �F�R�Q�W�U�L�E�X�W�L�R�Q�V�� �R�X�U�� �E�X�V�L�Q�H�V�V��
�P�R�G�H�O�� �P�D�N�H�V�� �W�R�� �R�X�U�� �V�R�F�L�H�W�\�� �D�Q�G�� �H�F�R�Q�R�P�\�� �L�V��
�V�R�P�H�W�K�L�Q�J�� �W�R�� �K�R�Q�R�U�� �D�Q�G�� �N�H�H�S�� �E�X�L�O�G�L�Q�J�� �R�Q���´�� �V�K�H��
�V�D�\�V���� �³�1�R�Z�� �L�V�� �Q�R�W�� �W�K�H�� �W�L�P�H�� �W�R�� �S�X�O�O�� �E�D�F�N�� �R�U�� �E�H��
�D�I�U�D�L�G�� �W�R�� �W�U�\�� �V�R�P�H�W�K�L�Q�J�� �Q�H�Z���� �:�H�� �F�D�Q�¶�W�� �W�D�N�H�� �R�X�U��
�I�R�F�X�V�� �R���� �R�X�U�� �S�U�L�R�U�L�W�\�²�R�X�U�� �G�L�V�W�U�L�E�X�W�R�U�V�²�E�X�W���Z�H��
�G�R���R�Z�H���L�W���W�R���W�K�H�P���W�R���N�H�H�S���H�Y�R�O�Y�L�Q�J���D�Q�G���H�[�S�O�R�U�L�Q�J��
�Q�H�Z�� �Z�D�\�V�� �W�R�� �R���H�U�� �U�H�Y�R�O�X�W�L�R�Q�D�U�\�� �S�U�R�G�X�F�W�V�� �W�K�H�\��
�Z�D�Q�W���W�R���V�H�H���D�Q�G���L�Q�F�R�P�H���R�S�S�R�U�W�X�Q�L�W�L�H�V���W�K�H�\���Z�D�Q�W��
�W�R���Z�R�U�N���I�R�U���´
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Stephanie Ramirez is a Social Selling 
News Contributor.



OPTICS: FIND YOUR SALES SWEET SPOT

��������������
�������������
����
��� �����
������	�����
���r�|�b�l�b�Œ�b�m�]�����1�|�b�o�m�v���$�_�-�|��
���t�b�]�m���‰�b�|�_���$�o�7�-�‹�=�v����
���o�m�v�†�l�;�u�����Š�r�;�1�|�-�|�b�o�m�v

GOOD NEWS
���o�m�v�†�l�;�u���-�|�|�b�|�†�7�;�v���|�o�‰�-�u�7�v���7�b�u�;�1�|���v�;�t�t�b�m�]��
�-�u�;��up 6 percentage points���v�b�m�1�;���‘�•�•�–�:

���;�u�1�;�b�ˆ�;�7�����;�m�;�=�b�|�v�9��
• ���0�b�t�b�|�‹���|�o���;�-�u�m���v�†�r�r�t�;�l�;�m�|�-�t���b�m�1�o�l�;
• �)�-�‹���|�o���0�;�1�o�l�;���C�m�-�m�1�b�-�t�t�‹���v�|�-�0�t�;
• �
�t�;�Š�b�0�t�;���_�o�†�u�v
• ���;�b�m�]���‹�o�†�u���o�‰�m���0�o�v�v

CONSUMER TRENDS
• ���m�7�;�r�;�m�7�;�m�1�;�7���"�;�t�=�J�!�;�t�b�-�m�1�;
• ���m�=�o�u�l�;�7�����o�m�v�†�l�;�u�b�v�l
• ���;�-�t�|�_�����l�r�u�o�ˆ�;�l�;�m�|
• ���;�-�t�|�_���"�;�t�=�J�!�;�t�b�-�m�1�;
• �
�-�v�|���	�;�1�b�v�b�o�m�v���� �-�v�;�7���o�m�����1�1�;�v�v���|�o���
�-�1�|�v
• �)�-�m�|���|�o�����m�o�‰���>���o�‰�?���ˆ�v�:���>�)�_�‹�?

GENERATIONAL ATTITUDES

���r�r�;�-�t���o�=�����m�|�u�;�r�u�;�m�;�†�u�b�-�t�b�v�l
���-�0�‹�����o�o�l�;�u�v�9��68%
���;�m���,�9��98% 

���m�1�o�l�;���$�-�u�]�;�|
���;�m���*�9��Minimum of $1,000
���b�t�t�;�m�m�b�-�t�v�9��Maximum of $499
���;�m���,�9��Maximum of $499

�	�;�l�-�m�7���=�o�u���	�-�b�t�‹�����-�‹
���-�0�‹�����o�o�l�;�u�v�9��No
���;�m���*�9��Neutral
���b�t�t�;�m�m�b�-�t�v�9��Yes
���;�m���,�9��Yes

���m�1�;�m	ž�ˆ�;�v���P�$�u�-�ˆ�;�t�7���(�������|�u�;�-�|�l�;�m�|�Q
���;�m���*�9��Favorable
���b�t�t�;�m�m�b�-�t�v�9��Prefer �-ccessible to all (Buy-in available)��
���;�m���,�9��Neutral to Disinterested

  RATE YOUR COMPANY’S PERFORMANCE TO FIND YOUR LOW�J���������������� �
�!�&���$

Category �•�ƒ�•
Nonexistent

2
Meh ���u�;�‚�‹�����o�o�7 �)�;�����;�-�7��

�$ �� ���Š�;�1�†	ž�o�m���	�-�|�;

�������������������������������
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�����(�����ƒ�&�������!�����!���$�����"
�)�_�-�|���-�u�;���|�_�;���r�u�b�o�u�b�|�b�;�v���=�o�u���_�;�t�r�b�m�]���‹�o�†�u���1�o�l�r�-�m�‹���t�;�ˆ�;�t���†�r�5
�&�v�;���|�_�b�v���1�_�-�u�|���7�†�u�b�m�]���-���m�o�J�_�o�t�7�v�J�0�-�u�u�;�7���7�b�v�1�†�v�v�b�o�m�7���t�;�|�|�b�m�]���|�_�;���]�u�o�†�r��
�1�o�l�;���|�o���-���1�o�m�v�;�m�v�†�v���o�m���u�-�m�h�b�m�]�v�:�����;�=�o�u�;���|�_�;���l�;�;�|�b�m�]���b�v���o�ˆ�;�u�7���0�;���v�†�u�;���|�o��
�_�-�ˆ�;���|�_�;���=�b�m�-�t���1�o�t�†�l�m���1�o�l�r�t�;�|�;�7���‰�b�|�_���|�_�;���	�;�1�b�v�b�o�m�����-�h�;�u���t�b�v�|�;�7�7���-�v���‰�;�t�t��

�-�v���‰�_�;�m���|�_�;���r�t�-�m���‰�b�t�t���0�;���=�b�m�-�t�b�Œ�;�7���-�m�7���‰�_�-�|���|�_�;���;�Š�;�1�†�|�b�o�m���7�-�|�;���‰�b�t�t���0�;�:����
� � � ��� �� ��

��
��
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����
���r�|�b�l�b�Œ�b�m�]�����1�|�b�o�m�v���$�_�-�|��
���t�b�]�m���‰�b�|�_���$�o�7�-�‹�=�v����
���o�m�v�†�l�;�u�����Š�r�;�1�|�-�|�b�o�m�v

���o�m�v�†�l�;�u���-�|�|�b�|�†�7�;�v���|�o�‰�-�u�7�v���7�b�u�;�1�|���v�;�t�t�b�m�]��
�-�u�;�� ���v�b�m�1�;���‘�•�•�–�:

���;�u�1�;�b�ˆ�;�7�����;�m�;�=�b�|�v�9��
���0�b�t�b�|�‹���|�o���;�-�u�m���v�†�r�r�t�;�l�;�m�|�-�t���b�m�1�o�l�;
�)�-�‹���|�o���0�;�1�o�l�;���C�m�-�m�1�b�-�t�t�‹���v�|�-�0�t�;
�
�t�;�Š�b�0�t�;���_�o�†�u�v
���;�b�m�]���‹�o�†�u���o�‰�m���0�o�v�v

���m�7�;�r�;�m�7�;�m�1�;�7���"�;�t�=�J�!�;�t�b�-�m�1�;
���m�=�o�u�l�;�7�����o�m�v�†�l�;�u�b�v�l
���;�-�t�|�_�����l�r�u�o�ˆ�;�l�;�m�|
���;�-�t�|�_���"�;�t�=�J�!�;�t�b�-�m�1�;
�
�-�v�|���	�;�1�b�v�b�o�m�v���� �-�v�;�7���o�m�����1�1�;�v�v���|�o���
�-�1�|�v
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� � � ���Note: ��f the group decides that the company ranks 4-5 in 10 out of 13��
categories��and the growth numbers aren’t showing an upward trajectory, 
then the group needs to evaluate more carefully��and perhaps be more diverse. 
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Dave Grimaldi is an experienced government relations 
executive who has worked alongside trailblazing 
government leaders, corporate and industry visionaries, and 
entrepreneurial game-changers. Grimaldi has established, 
branded, and championed the presence of new industries in 
front of lawmakers and led issue and crisis campaigns for 
both entrenched and disruptive companies and associations. 
He has seen the inner workings of Congress and the regulatory 
process from senior leadership roles and gained strategic 
insight and awareness on how to navigate 
Washington, D.C. as an effective and 
successful advocate. Grimaldi attended 
Loyola Marymount University and The 
Catholic University of America, Columbus 
School of Law.

GETTING REAL

Navigating Regulatory Landscapes and Amplifying Success Stories: 
DSA’s New CEO on Advocacy and Industry Growth

SSN: You have had an extensive career 
spanning government, regulatory agencies, 
and major corporate advocacy roles. What 
led you to take on this new role as CEO of 
the Direct Selling Association? 

Dave Grimaldi: ���:�D�V�K�L�Q�J�W�R�Q�����'���&�����K�D�V���E�H�H�Q��
�K�R�P�H���P�\���H�Q�W�L�U�H���O�L�I�H�����,���Z�H�Q�W���W�R���F�R�O�O�H�J�H���L�Q���/�R�V���$�Q��
�J�H�O�H�V�����Z�K�H�U�H���,���Z�D�V���D�Q���$�&�1���U�H�S���G�X�U�L�Q�J���P�\���I�U�H�V�K��
�P�D�Q���D�Q�G���V�R�S�K�R�P�R�U�H���\�H�D�U�V�����7�K�H���H�[�W�U�D���L�Q�F�R�P�H��
�H�Q�D�E�O�H�G���P�H���W�R���D���R�U�G���D���F�D�U���O�H�D�V�H�����Z�K�L�F�K���,���I�D�L�O�H�G��
�W�R���U�H�D�O�L�]�H���Z�D�V���D���Q�H�F�H�V�V�L�W�\���I�R�U���O�L�Y�L�Q�J���L�Q���/���$��

�$�I�W�H�U���F�R�O�O�H�J�H���D�Q�G���O�D�Z���V�F�K�R�R�O�����,���O�D�Q�G�H�G��
�R�Q���&�D�S�L�W�R�O���+�L�O�O�����Z�R�U�N�L�Q�J���D�V���D���V�H�Q�L�R�U���V�W�D�I�I��
�P�H�P�E�H�U���I�R�U���D���F�R�Q�J�U�H�V�V�P�D�Q���Z�K�R���V�H�U�Y�H�G���R�Q��
�W�K�H���&�R�P�P�H�U�F�H���&�R�P�P�L�W�W�H�H���L�Q���W�K�H���+�R�X�V�H���R�I��
�5�H�S�U�H�V�H�Q�W�D�W�L�Y�H�V�����Z�K�L�F�K���K�D�V���M�X�U�L�V�G�L�F�W�L�R�Q��
�R�Y�H�U���W�H�O�H�F�R�P�P�X�Q�L�F�D�W�L�R�Q�V�����W�U�D�G�H�����P�H�G�L�D�����D�Q�G��
�H�Q�H�U�J�\�����7�K�L�V���L�V���Z�K�H�U�H���,���J�R�W���P�\���I�L�U�V�W���H�[�S�R�V�X�U�H��
�W�R���W�K�H���)�H�G�H�U�D�O���7�U�D�G�H���&�R�P�P�L�V�V�L�R�Q���D�Q�G���)�H�G��
�H�U�D�O���&�R�P�P�X�Q�L�F�D�W�L�R�Q�V���&�R�P�P�L�V�V�L�R�Q�²�E�R�W�K���R�I��
�Z�K�L�F�K���I�D�O�O���X�Q�G�H�U���W�K�H���&�R�P�P�H�U�F�H���&�R�P�P�L�W�W�H�H�¶�V��
�M�X�U�L�V�G�L�F�W�L�R�Q��

�)�U�R�P���W�K�H�U�H���,���P�R�Y�H�G���W�R���W�K�H���R���F�H���R�I���5�H�S�����-�L�P��
�&�O�\�E�X�U�Q�����Z�K�R���Z�D�V���W�K�H���0�D�M�R�U�L�W�\���:�K�L�S���R�I���W�K�H��
�+�R�X�V�H�����I�R�O�O�R�Z�H�G���E�\���P�\���W�L�P�H���D�V���&�K�L�H�I���R�I���6�W�D�����W�R��

�D�Q���)�&�&���F�R�P�P�L�V�V�L�R�Q�H�U�����7�K�H�V�H���H�[�S�H�U�L�H�Q�F�H�V���Z�H�U�H��
�L�Q�Y�D�O�X�D�E�O�H���W�R�Z�D�U�G���X�Q�G�H�U�V�W�D�Q�G�L�Q�J���W�K�H���O�H�J�L�V�O�D��
�W�L�Y�H���D�Q�G���U�H�J�X�O�D�W�R�U�\���O�D�Q�G�V�F�D�S�H���L�Q���'���&�������D�Q�G���K�R�Z��
�D�O�O���R�I���W�K�H���S�L�H�F�H�V���¿�W���W�R�J�H�W�K�H�U��

�$�I�W�H�U���P�\���V�H�F�R�Q�G���F�K�L�O�G���Z�D�V���E�R�U�Q�����,���O�H�I�W���W�K�H��
�J�R�Y�H�U�Q�P�H�Q�W���W�R���R�S�H�Q���W�K�H���:�D�V�K�L�Q�J�W�R�Q���S�U�H�V��
�H�Q�F�H���I�R�U���3�D�Q�G�R�U�D���V�W�U�H�D�P�L�Q�J���U�D�G�L�R�����)�U�R�P��
�W�K�H�U�H�����,���H�Q�W�H�U�H�G���W�K�H���D�V�V�R�F�L�D�W�L�R�Q���Z�R�U�O�G�����I�L�U�V�W��
�D�V���W�K�H���K�H�D�G���R�I���W�K�H���:�D�V�K�L�Q�J�W�R�Q���R�I�I�L�F�H���I�R�U��
�W�K�H���,�Q�W�H�U�D�F�W�L�Y�H���$�G�Y�H�U�W�L�V�L�Q�J���%�X�U�H�D�X�����,�$�%������
�U�H�S�U�H�V�H�Q�W�L�Q�J���F�R�P�S�D�Q�L�H�V���O�L�N�H���)�D�F�H�E�R�R�N����
�'�L�V�Q�H�\�����&�%�6�����*�R�R�J�O�H�����D�Q�G���7�Z�L�W�W�H�U�����I�R�O�O�R�Z�H�G��
�E�\���W�K�H���%�O�R�F�N�F�K�D�L�Q���$�V�V�R�F�L�D�W�L�R�Q�����K�H�O�S�L�Q�J���W�R��
�J�U�R�Z���L�W���I�U�R�P���D���K�D�Q�G�I�X�O���R�I���F�R�P�S�D�Q�L�H�V���W�R���R�Y�H�U��
���������P�H�P�E�H�U�V�����$�I�W�H�U���W�K�H���F�R�O�O�D�S�V�H���R�I���)�7�;����
�W�K�H���L�Q�G�X�V�W�U�\���K�D�V���V�L�Q�F�H���U�H�E�R�X�Q�G�H�G���W�R���E�H�F�R�P�H��
�D���J�O�R�E�D�O���I�L�Q�D�Q�F�L�D�O���D�Q�G���G�L�J�L�W�D�O���M�X�J�J�H�U�Q�D�X�W����
�H�V�S�H�F�L�D�O�O�\���L�Q���W�K�H���H�\�H�V���R�I���O�D�Z�P�D�N�H�U�V���D�Q�G��
�U�H�J�X�O�D�W�R�U�V��

�:�K�D�W�¶�V���N�H�S�W���P�H���P�R�Y�L�Q�J���W�K�U�R�X�J�K���:�D�V�K�L�Q�J�W�R�Q��
�L�V���P�\���D�E�L�O�L�W�\���W�R���S�U�R�E�O�H�P���V�R�O�Y�H�����¿�Q�G���F�R�Q�V�H�Q�V�X�V����
�D�Q�G���O�H�J�L�W�L�P�D�W�H�O�\���O�L�V�W�H�Q���W�R���H�Y�H�U�\���S�H�U�V�S�H�F�W�L�Y�H����
�<�R�X���P�X�V�W���E�H���D�E�O�H���W�R���V�S�H�D�N���W�R���D�Q�G���U�H�V�R�Q�D�W�H���Z�L�W�K��
�Z�L�G�H�O�\���Y�D�U�\�L�Q�J���D�X�G�L�H�Q�F�H�V�����,���G�R�Q�¶�W���N�Q�R�Z���K�R�Z��
�\�R�X���F�D�Q���E�H���D�Q���H���H�F�W�L�Y�H���D�G�Y�R�F�D�W�H���R�U���L�Q�G�X�V�W�U�\��
�O�H�D�G�H�U���Z�L�W�K�R�X�W���W�K�R�V�H���D�E�L�O�L�W�L�H�V��

Getting Real with Dave Grimaldi

SSN: The direct selling industry has long 
faced reputation challenges. From your 
perspective, where does the industry 
stand now, and what steps can be taken 
to improve public perception?

DG: ���,���Z�D�Q�W���W�R���S�U�H�I�D�F�H���W�K�L�V���E�\���D�F�N�Q�R�Z�O�H�G�J�L�Q�J��
�P�\���Q�H�Z�Q�H�V�V���W�R���W�K�H���F�K�D�Q�Q�H�O�����7�K�H���I�L�U�V�W�� 
�W�K�L�Q�J���,���Z�D�Q�W���W�R���G�R���L�V���W�R���O�L�V�W�H�Q���D�Q�G���O�H�D�U�Q���� 
�,���Z�D�Q�W���W�R���O�L�V�W�H�Q���W�R���H�Y�H�U�\���V�H�J�P�H�Q�W���R�I���W�K�H�� 
�F�K�D�Q�Q�H�O�����R�O�G�H�U���Y�L�V�L�R�Q�D�U�L�H�V�����D�Q�G���H�Q�W�U�H�S�U�H�Q�H�X�U�V��
�Z�K�R���D�U�H���W�U�X�H���E�H�O�L�H�Y�H�U�V���L�Q���W�K�H���G�H�I�H�Q�G�H�U�V���R�I��
�G�L�U�H�F�W���V�H�O�O�L�Q�J��

�,���Z�D�Q�W���W�R���K�H�O�S���U�H�I�U�H�V�K���W�K�H���U�H�S�X�W�D�W�L�R�Q���R�I���'�6�$��
�D�Q�G���W�D�N�H���V�W�R�F�N���R�I���Z�K�H�U�H���L�W���V�W�D�Q�G�V���W�R�G�D�\���L�Q���W�K�H��
�H�\�H�V���R�I���W�K�H���F�K�D�Q�Q�H�O���D�Q�G���W�K�H���H�\�H�V���R�I���U�H�J�X�O�D�W�R�U�V��
�D�Q�G���O�D�Z�P�D�N�H�U�V�����,���Z�D�Q�W���W�R���X�Q�G�H�U�V�W�D�Q�G���Z�K�D�W�¶�V��
�Z�R�U�N�L�Q�J���D�Q�G���Z�K�D�W�¶�V���Q�R�W��

�,���W�K�L�Q�N���Z�K�H�Q���\�R�X���K�D�Y�H���S�H�R�S�O�H���V�D�\�L�Q�J���Q�H�J�D�W�L�Y�H��
�W�K�L�Q�J�V���D�E�R�X�W���G�L�U�H�F�W���V�H�O�O�H�U�V�����\�R�X���P�X�V�W���S�X�V�K��
�E�D�F�N���R�Q���L�W�����,���G�R�Q�¶�W���N�Q�R�Z���L�I���W�K�H���I�X�O�O���S�R�Z�H�U���R�I���W�K�H��
�F�K�D�Q�Q�H�O���K�D�V���E�H�H�Q���X�Q�O�H�D�V�K�H�G���L�Q���W�H�U�P�V���R�I���Z�K�D�W��
�R�X�U���V�X�F�F�H�V�V���V�W�R�U�L�H�V���D�U�H�����,���Z�D�Q�W���W�R���H�Q�K�D�Q�F�H���D�Q�G��
�L�Q�F�U�H�D�V�H���W�K�H���G�L�J�L�W�D�O���S�U�H�V�H�Q�F�H���R�I���W�K�H���F�K�D�Q�Q�H�O���D�Q�G��
�W�K�H���'�6�$�¶�V���P�H�P�E�H�U�V��

Dave Grimaldi
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�L�F�D�Q���H�F�R�Q�R�P�\�����,�W�¶�V���D�Q���L�Q�W�H�U�H�V�W�L�Q�J���W�L�P�H���Z�L�W�K���D��
�Q�H�Z���D�G�P�L�Q�L�V�W�U�D�W�L�R�Q���L�Q���W�K�H���H�[�H�F�X�W�L�Y�H���E�U�D�Q�F�K��
�W�K�D�W���Z�D�Q�W�V���W�R���E�U�H�D�N���G�R�Z�Q���U�H�J�X�O�D�W�R�U�\���E�D�U�U�L�H�U�V����
�:�H���P�X�V�W���E�H���D�Z�D�U�H���W�K�D�W���'���&�����V�Z�L�Q�J�V���E�D�F�N���D�Q�G��
�I�R�U�W�K���H�Y�H�U�\���Y�R�W�L�Q�J���F�\�F�O�H��

�7�K�H�U�H���D�U�H���W�K�R�V�H���L�Q���W�K�H���'�H�P�R�F�U�D�W�L�F���3�D�U�W�\���Z�K�R��
�D�U�H���Y�H�U�\�����Y�H�U�\���S�U�R���F�R�Q�V�X�P�H�U���I�R�U���D�O�O���W�K�H���U�L�J�K�W��
�U�H�D�V�R�Q�V�����E�X�W���V�R�P�H�W�L�P�H�V���W�K�H�U�H���D�U�H���X�Q�L�Q�W�H�Q�G�H�G��
�F�R�Q�V�H�T�X�H�Q�F�H�V���W�R���U�X�Q�Q�L�Q�J���W�R�R���I�D�V�W���Z�L�W�K���S�U�R���F�R�Q��
�V�X�P�H�U���L�G�H�D�V���D�Q�G���O�H�J�L�V�O�D�W�L�R�Q����

�)�R�U���H�[�D�P�S�O�H�����Z�L�W�K���W�K�H���E�O�R�F�N�F�K�D�L�Q���D�V�V�R�F�L�D�W�L�R�Q����
�Z�H���H�Q�F�R�X�Q�W�H�U�H�G���P�D�Q�\���O�D�Z�P�D�N�H�U�V���Z�K�R���F�R�X�O�G��
�Q�R�W���V�H�H���S�D�V�W���W�K�H���W�D�O�N�L�Q�J���S�R�L�Q�W���D�E�R�X�W���E�D�G���D�F�W�R�U�V��
�X�V�L�Q�J���F�U�\�S�W�R�����7�K�U�R�X�J�K���H�G�X�F�D�W�L�R�Q�����P�\�W�K���E�X�V�W��
�L�Q�J�����D�Q�G���Y�D�O�L�G�D�W�L�Q�J���W�K�H���F�R�Q�F�H�U�Q�V���E�H�K�L�Q�G���W�K�R�V�H��
�F�R�P�P�H�Q�W�V�����Z�H���Z�H�U�H���D�E�O�H���W�R���F�K�D�Q�J�H���R�S�L�Q�L�R�Q�V���D�Q�G��
�J�L�Y�H���F�O�D�U�L�W�\�����Z�K�L�O�H���S�U�H�V�H�U�Y�L�Q�J���Q�D�W�L�R�Q�D�O���V�H�F�X�U�L�W�\��
�D�Q�G���S�U�R���F�R�Q�V�X�P�H�U���L�G�H�D�O�V��

�0�\���W�L�P�H���L�Q���J�R�Y�H�U�Q�P�H�Q�W���D�Q�G���U�H�J�X�O�D�W�R�U�\���D�J�H�Q��
�F�L�H�V���K�D�V���J�L�Y�H�Q���P�H���D���G�H�H�S���X�Q�G�H�U�V�W�D�Q�G�L�Q�J���R�I���K�R�Z��CONTINUED ON PAGE 20

�,���Z�D�Q�W���W�R���P�D�N�H���V�X�U�H���W�K�D�W���W�K�H���G�D�W�D�����L�Q�V�L�J�K�W�V�����D�Q�G��
�W�K�R�X�J�K�W���O�H�D�G�H�U�V�K�L�S���Z�H�¶�U�H���S�U�R�G�X�F�L�Q�J���D�U�H���N�Q�R�Z�Q����
�V�H�H�Q�����O�L�V�W�H�Q�H�G���W�R�����G�L�J�H�V�W�H�G�����D�Q�G���H�[�S�R�V�H�G�����,���Z�D�Q�W��
�W�R���F�U�H�D�W�H���O�R�Q�J���W�H�U�P���V�X�V�W�D�L�Q�D�E�L�O�L�W�\�����,�¶�P���F�R�P�L�Q�J��
�I�U�R�P���D�Q���L�Q�G�X�V�W�U�\���Z�K�H�U�H���Z�H���G�L�G���S�U�H�F�L�V�H�O�\���W�K�D�W���D�Q�G��
�Z�H�D�W�K�H�U�H�G���D�Q���H�Q�R�U�P�R�X�V���P�D�U�N�H�W���F�U�L�V�L�V�����,���Z�D�Q�W���W�R��
�E�U�L�Q�J���H�Y�H�U�\�W�K�L�Q�J���W�K�D�W���,�¶�Y�H���O�H�D�U�Q�H�G���W�R���W�K�L�V���U�R�O�H��

�,���H�Q�M�R�\���O�H�D�U�Q�L�Q�J���D�E�R�X�W���S�H�R�S�O�H�����O�H�D�U�Q�L�Q�J���D�E�R�X�W��
�W�K�H�L�U���V�X�F�F�H�V�V�H�V�����D�Q�G���K�H�D�U�L�Q�J���D�E�R�X�W���K�D�U�G���Z�R�U�N��
�D�Q�G���G�H�W�H�U�P�L�Q�D�W�L�R�Q�����,���W�K�L�Q�N���W�K�D�W���W�K�D�W���L�V���Z�K�D�W���W�K�H��
�F�K�D�Q�Q�H�O���D�Q�G���D�Q�\�R�Q�H���L�Q���W�K�H���G�L�U�H�F�W���V�H�O�O�L�Q�J���E�X�V�L��
�Q�H�V�V���L�V���E�X�L�O�W���R�Q�²�J�U�L�W�����G�H�W�H�U�P�L�Q�D�W�L�R�Q�����D���G�H�V�L�U�H���W�R��
�G�R���P�R�U�H���D�Q�G���H�D�U�Q���P�R�U�H�����$�Q�G���W�R���G�R���L�W���E�\���S�H�U�V�R�Q��
�D�O�L�W�\���D�Q�G���S�H�U�I�R�U�P�D�Q�F�H��

SSN: Regulation and policy play a sig-
ni�cant role in direct selling. Given your 
experience with regulatory agencies and 
Congress, how do you plan to navigate this 
landscape for the industry? 

DG:  �7�K�H���P�D�M�R�U���W�K�L�Q�J���,���Z�D�Q�W���W�R���G�R���K�H�U�H���L�V���W�R��
�N�H�H�S���U�H�J�X�O�D�W�R�U�\���W�K�U�H�D�W�V���D�Z�D�\���I�U�R�P���Z�K�D�W���,���D�O��
�U�H�D�G�\���F�R�Q�V�L�G�H�U���W�K�H���V�P�D�O�O���H�Q�J�L�Q�H�V���R�I���W�K�H���$�P�H�U��

�S�R�O�L�F�L�H�V���D�U�H���V�K�D�S�H�G���D�Q�G���L�P�S�O�H�P�H�Q�W�H�G�����D�Q�G���K�R�Z��
�F�R�Q�V�H�Q�V�X�V���L�V���E�X�L�O�W���D�Q�G���P�D�L�Q�W�D�L�Q�H�G�����)�U�R�P���P�\��
�H�[�S�H�U�L�H�Q�F�H���D�W���W�K�H���)�&�&�����,���V�D�Z���K�R�Z���D���F�R�Q�J�U�H�V�V�L�R��
�Q�D�O�O�\���S�D�V�V�H�G���V�W�D�W�X�W�H���Q�D�Y�L�J�D�W�H�V���L�W�V���Z�D�\���W�K�U�R�X�J�K��
�W�K�H���U�H�J�X�O�D�W�R�U�\���S�U�R�F�H�V�V�����,�W���L�Q�I�R�U�P�V���P�\���X�Q�G�H�U��
�V�W�D�Q�G�L�Q�J���R�I���W�K�H���)�7�&�����D���G�L���H�U�H�Q�W���D�J�H�Q�F�\���E�X�W���V�L�P��
�L�O�D�U���L�Q���H�Y�H�U�\���U�H�J�D�U�G�����L�Q���W�H�U�P�V���R�I���W�K�H���F�R�P�P�L�V�V�L�R�Q��
�V�W�U�X�F�W�X�U�H�����K�R�Z���W�K�H���O�H�D�G�H�U�V�K�L�S���Z�R�U�N�V���D�Q�G���K�R�Z��
�H�D�F�K���E�X�U�H�D�X���Z�R�U�N�V��

�:�H���K�D�Y�H���W�R���N�H�H�S���W�K�H���V�X�F�F�H�V�V���V�W�R�U�L�H�V�����S�H�U�V�R�Q�D�O��
�D�Q�H�F�G�R�W�H�V�����D�Q�G���H�F�R�Q�R�P�L�F���S�R�Z�H�U���R�I���W�K�H���F�K�D�Q�Q�H�O��
�L�Q���I�U�R�Q�W���R�I���O�D�Z�P�D�N�H�U�V���D�Q�G���P�X�V�W���V�K�R�Z�F�D�V�H���D�Q�G��
�F�H�O�H�E�U�D�W�H���W�K�H���S�R�Z�H�U���D�Q�G���E�U�H�D�G�W�K���R�I���R�X�U���V�H�O�O�H�U�V����
�G�L�V�W�U�L�E�X�W�R�U�V�����Y�L�V�L�R�Q�D�U�L�H�V�����D�Q�G���L�Q�G�L�Y�L�G�X�D�O���H�Q�W�U�H��
�S�U�H�Q�H�X�U�V�����,���S�O�D�Q���W�R���X�W�L�O�L�]�H���D�Q�\���P�H�G�L�D�����G�L�J�L�W�D�O��
�R�X�W�O�H�W�����V�K�R�H���O�H�D�W�K�H�U���D�G�Y�R�F�D�F�\�����D�Q�G���W�K�H���H�Q�W�L�U�H��
�P�H�V�V�D�J�L�Q�J���W�R�R�O�N�L�W�����,���X�Q�G�H�U�V�W�D�Q�G���K�R�Z���F�U�X�F�L�D�O���L�W��
�L�V���W�R���P�D�L�Q�W�D�L�Q���S�U�R�D�F�W�L�Y�H���H�Q�J�D�J�H�P�H�Q�W���Z�L�W�K���S�R�O�L��
�F�\�P�D�N�H�U�V���U�D�W�K�H�U���W�K�D�Q���U�H�D�F�W�L�Q�J���D�I�W�H�U���W�K�H���I�D�F�W��

Dave Grimaldi speaks at the 2025 Direct Selling 
Channel Summit in February in Salt Lake City.

Dave Grimaldi tours the USANA headquarters and meets with company leadership during the Direct Selling 
Channel Summit.
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�,�¶�P���E�U�L�Q�J�L�Q�J���D�O�O���W�K�H���V�N�L�O�O�V���D�Q�G���D�E�L�O�L�W�L�H�V���I�U�R�P���P�\��
�S�U�H�Y�L�R�X�V���H�[�S�H�U�L�H�Q�F�H���W�R���W�K�L�V���U�R�O�H�����D�Q�G���Z�K�L�O�H���L�W���L�V��
�Y�H�U�\���G�L���H�U�H�Q�W���I�U�R�P���V�R�P�H���R�I���W�K�H���W�K�L�Q�J�V���,���K�D�Y�H��
�V�H�H�Q���D�Q�G���D�F�F�R�P�S�O�L�V�K�H�G�����L�W���L�V���D�O�V�R���Y�H�U�\���V�L�P�L��
�O�D�U�����:�H���Z�H�D�W�K�H�U�H�G���D�Q���H�Q�R�U�P�R�X�V���P�D�U�N�H�W���F�U�L�V�L�V��
�Z�L�W�K���)�7�;�����D�Q�G���,���Z�D�Q�W���W�R���E�U�L�Q�J���H�Y�H�U�\�W�K�L�Q�J���W�K�D�W��
�,���O�H�D�U�Q�H�G���W�R���W�K�L�V���L�Q�G�X�V�W�U�\���W�R���F�U�H�D�W�H���O�R�Q�J���W�H�U�P��
�V�X�V�W�D�L�Q�D�E�L�O�L�W�\��

SSN: How do you plan to strengthen the 
DSA’s advocacy efforts and relationships 
with lawmakers?

DG:  �/�L�N�H���,���V�D�L�G���E�H�I�R�U�H�����R�Q�H���W�K�L�Q�J���W�K�D�W���K�D�V���N�H�S�W��
�P�H���P�R�Y�L�Q�J���W�K�U�R�X�J�K���:�D�V�K�L�Q�J�W�R�Q���L�V���P�\���D�E�L�O�L�W�\��
�W�R���S�U�R�E�O�H�P���V�R�O�Y�H�����¿�Q�G���F�R�Q�V�H�Q�V�X�V�����D�Q�G���O�L�V�W�H�Q���O�H��
�J�L�W�L�P�D�W�H�O�\���W�R���H�Y�H�U�\���S�H�U�V�S�H�F�W�L�Y�H�����,���U�H�D�O�L�]�H�G���H�D�U�O�\��
�R�Q���L�I���V�R�P�H�R�Q�H���L�V���¿�U�H�G���X�S���D�Q�G���P�D�N�L�Q�J���D���S�D�V�V�L�R�Q��
�D�W�H���S�R�L�Q�W�����\�R�X���F�D�Q���Q�H�Y�H�U���G�L�V�F�R�X�Q�W���L�W�����7�K�H�U�H���L�V���D��
�U�H�D�V�R�Q���W�K�H�\�¶�U�H���G�R�L�Q�J���L�W���D�Q�G���\�R�X���V�K�R�X�O�G���W�D�N�H���W�K�H��
�W�L�P�H���W�R���O�L�V�W�H�Q�����$�Q�G���,���W�K�L�Q�N���W�K�D�W���W�K�D�W�¶�V���J�R�L�Q�J���W�R���E�H��
�S�U�H�Y�D�O�H�Q�W���L�Q���W�K�H���F�K�D�Q�Q�H�O���D�V���,���W�D�O�N���W�R���P�R�U�H���D�Q�G��
�P�R�U�H���S�H�R�S�O�H��

�,�¶�Y�H���E�H�F�R�P�H���D�Q���H���H�F�W�L�Y�H���D�G�Y�R�F�D�W�H�����V�W�R�U�\�W�H�O�O�H�U����
�D�Q�G���F�R�U�S�R�U�D�W�H���H�Y�D�Q�J�H�O�L�V�W���E�H�F�D�X�V�H���,���K�D�Y�H���Z�R�U�N�H�G��
�K�D�U�G���W�R���D�F�K�L�H�Y�H���F�U�H�G�L�E�L�O�L�W�\���D�Q�G���U�H�V�S�H�F�W���R�Q���E�R�W�K��
�V�L�G�H�V���R�I���W�K�H���D�L�V�O�H�����/�L�N�H���,���V�D�L�G���E�H�I�R�U�H�����,���E�H�O�L�H�Y�H��

�,���E�H�O�L�H�Y�H���D���G�L�J�L�W�D�O���S�U�H�V�H�Q�F�H���R�Q���;���Z�L�O�O���S�O�D�F�H���X�V��
�Z�K�H�U�H���&�R�Q�J�U�H�V�V���D�Q�G���V�W�D���H�U�V���D�U�H�²�D�V���Z�H�O�O���D�V���F�H�U��
�W�D�L�Q���S�R�O�L�W�L�F�D�O���W�U�D�G�H���S�U�H�V�V���D�Q�G���E�O�R�J�V�����,���N�Q�R�Z���Z�H��
�F�D�Q���D�P�S�O�L�I�\���'�6�$���D�Q�G���L�W�V���P�H�P�E�H�U�V�¶���V�W�R�U�L�H�V���D�Q�G��
�H�Q�W�U�H�S�U�H�Q�H�X�U�V���W�K�U�R�X�J�K���;���D�Q�G���R�W�K�H�U���V�R�F�L�D�O���F�K�D�Q��
�Q�H�O�V�����,�W�¶�V���D���F�D�U�H�I�X�O���E�D�O�D�Q�F�H�����D�Q�G���,���D�P���F�R�Q�¿�G�H�Q�W��
�Z�H���F�D�Q���E�H���D���S�D�U�W���R�I���W�K�H���F�R�Q�Y�H�U�V�D�W�L�R�Q���D�Q�G���S�O�D�\���D�Q��
�L�P�S�R�U�W�D�Q�W���U�R�O�H���L�Q���D�G�G�L�Q�J���Y�D�O�X�H���W�R���W�K�H���H�F�R�Q�R�P�L�F��
�V�W�R�U�L�H�V���D�Q�G���V�H�S�D�U�D�W�L�Q�J���I�D�F�W���I�U�R�P���¿�F�W�L�R�Q��

SSN: Given your background in blockchain 
and crypto advocacy, do you see any par-
allels between those industries and direct 
selling? How can lessons from your previ-
ous work inform your approach here?

DG: ���7�K�H�U�H���D�U�H���Y�H�U�\���F�O�R�V�H���D�Q�D�O�R�J�L�H�V���E�H�W�Z�H�H�Q��
�G�L�U�H�F�W���V�H�O�O�L�Q�J���D�Q�G���Z�K�D�W���,���V�D�Z���Z�L�W�K���E�O�R�F�N�F�K�D�L�Q��
�D�Q�G���F�U�\�S�W�R�����,�Q���F�U�\�S�W�R�����L�W���Z�D�V���:�H�E�����������D�Q�G�� 
�W�K�H���R�Z�Q�H�U�V�K�L�S���H�F�R�Q�R�P�\�²�\�R�X���R�Z�Q���\�R�X�U�� 
�O�L�W�W�O�H���S�L�H�F�H���R�I���W�K�H���L�Q�W�H�U�Q�H�W�����E�H���L�W���D�Q���1�)�7���� 
�D���W�R�N�H�Q�����H�W�F��

�6�L�P�L�O�D�U�O�\�����L�Q���G�L�U�H�F�W���V�H�O�O�L�Q�J�����\�R�X�U���E�X�V�L�Q�H�V�V���L�V��
�Z�K�D�W���\�R�X���P�D�N�H���L�W�����<�R�X���U�X�Q���R�Q���\�R�X�U���R�Z�Q���V�W�H�D�P����
�<�R�X�U���S�R�Z�H�U���R�I���S�H�U�V�R�Q�D�O�L�W�\�����\�R�X�U���G�U�L�Y�H���D�Q�G���\�R�X�U��
�S�H�U�I�R�U�P�D�Q�F�H���D�U�H���Z�K�D�W���G�H�W�H�U�P�L�Q�H���\�R�X�U���V�X�F�F�H�V�V����
�,���W�K�L�Q�N���W�K�D�W���L�V���W�U�X�O�\�����S�H�U�I�H�F�W�O�\���D�Q�G���T�X�L�Q�W�H�V�V�H�Q��
�W�L�D�O�O�\���$�P�H�U�L�F�D�Q��

�W�K�H���N�H�\���W�R���V�X�F�F�H�V�V���K�H�U�H���L�V���W�K�H���D�E�L�O�L�W�\���W�R���V�S�H�D�N���W�R��
�D�Q�G���U�H�V�R�Q�D�W�H���Z�L�W�K���P�D�Q�\���G�L���H�U�H�Q�W���J�U�R�X�S�V��

�:�H���Z�L�O�O���Q�H�H�G���W�R���F�R�Q�W�L�Q�X�H���V�K�D�U�L�Q�J���V�X�F�F�H�V�V���V�W�R��
�U�L�H�V�����W�K�H���U�H�O�H�Y�D�Q�F�H���R�I���D�Q���H�F�R�V�\�V�W�H�P�����D�Q���L�Q�G�X�V��
�W�U�\�����D�Q�G���D���V�H�J�P�H�Q�W���R�I���W�K�H���H�F�R�Q�R�P�\���L�Q���I�U�R�Q�W���R�I��
�O�D�Z�P�D�N�H�U�V�����,���Z�R�X�O�G���O�R�Y�H���W�R���M�X�V�W���V�L�W���D�W���W�K�H���D�U�U�L�Y�D�O��
�J�D�W�H���D�W���1�D�W�L�R�Q�D�O���$�L�U�S�R�U�W���K�H�U�H���L�Q���'���&�����D�Q�G���P�H�H�W��
�G�L�U�H�F�W���V�H�O�O�H�U�V���D�V���W�K�H�\���F�R�P�H���R�����W�K�H���S�O�D�Q�H���W�R���Z�D�O�N��
�D�U�R�X�Q�G���W�K�H���+�R�X�V�H���D�Q�G���G�R���W�K�L�V����

�,�W�¶�V���H�V�V�H�Q�W�L�D�O���E�H�F�D�X�V�H���D�V���,���V�D�L�G�����L�Q���W�Z�R���\�H�D�U�V���Z�H��
�F�R�X�O�G���V�H�H���W�K�L�V���V�Z�L�Q�J���E�D�F�N���D�Q�G���F�R�Q�V�X�P�H�U���S�U�R�W�H�F��
�W�L�R�Q���'�H�P�R�F�U�D�W�V�²�D�J�D�L�Q�����J�U�H�D�W���S�H�R�S�O�H���Z�L�W�K���W�K�H�L�U��
�K�H�D�U�W�V���L�Q���W�K�H���U�L�J�K�W���S�O�D�F�H�²�F�R�X�O�G���X�Q�O�H�D�V�K���D���W�R�U�U�H�Q�W��
�R�I���U�X�O�H�P�D�N�L�Q�J�V���W�K�D�W���K�D�Y�H���X�Q�L�Q�W�H�Q�G�H�G���F�R�Q�V�H�T�X�H�Q�F��
�H�V�����W�K�D�W���V�H�H�N���W�R���J�R���R�X�W�V�L�G�H���Z�K�D�W���D���F�R�Q�J�U�H�V�V�L�R�Q�D�O�O�\��
�S�D�V�V�H�G���V�W�D�W�X�W�H���L�Q�W�H�Q�G�H�G���D�Q�G���L�Q�W�H�U�S�U�H�W���L�W���L�Q���D���Z�D�\��
�W�K�D�W�¶�V���K�D�U�P�I�X�O���W�R���W�K�H���F�K�D�Q�Q�H�O�����$�Q�G���,���G�R�Q�¶�W���Z�D�Q�W���W�R��
�O�H�W���W�K�D�W���K�D�S�S�H�Q��

Dave Grimaldi was interviewed by David Bland on behalf 
of Social Selling News.

S S N

Periodically Social Selling News interviews a 
person connected to the social selling channel, 
asking them to share their experience and 
insight into the channel. 

CONTINUED FROM PAGE 19
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LAW FIRMS
RANKED BY NUMBER OF DIRECT SELLING CLIENTS

Each month, The Ranks spotlights companies, people or trends that are important to the direct selling channel. This month, The Ranks lists law 
�rms, ranked by the number of active direct selling clients. Companies tha t did not provide this information are listed in alphabetical order. The 
Ranks will vary monthly in type of information and in number of items included. Ran ks client data is not audited and relies on the good faith 
responses of the participants.

RANK
COMPANY NAME & 

LOCATION

NUMBER 
OF DS 

CLIENTS 
KEY CONTACT INFORMATION LAW FOCUS

3 
REPRESENTATIVE 

CLIENTS
WEBSITE

1 Reese Richards 
South Jordan, UT

75
Steve Richards 
801-981-8281  

srichards@rprlaw.net

Start-Up Consulting, 
Distributor 

Compliance, 
Regulatory 

Compliance, 
Trademark, Food, 
Drug & Cosmetic, 

Corporate

Did not provide mlmlaw.com

2 Gowling WLG 
Ottawa, Ontario, Canada

59
Lewis Retik 

613-783-8849  
lewis.retik@gowlingwlg.com

Direct Sales, 
Product Regulatory, 

Advertising/
Marketing, IP, 
Corporate, Tax

Did not provide gowlingwlg.com

3 Scheef & Stone, LLP 
Dallas, TX

36
Brent Kugler 

214-706-4211  
brent.kugler@solidcounsel.com

MLM Litigation, 
Regulatory 

Advice, Comp 
Plan Guidance, 

Field Compliance, 
Corporate Matters

Did not provide solidcounsel.com

4 Winston & Strawn 
Dallas, TX

35

John Sanders &  
Katrina Eash 

214-453-6462  
jsanders@winston.com  

keash@winston.com   

Litigation, 
Compliance, 

Regulatory Defense

USANA, Arbonne, 
Beachbody (BODi)

winston.com

5
Buchalter  

Los Angeles, CA 
Salt Lake City, UT

28
Larry Steinberg 
213-891-0700  

LSteinberg@buchalter.com

Litigation, Field 
Compliance, 
Regulatory 
Compliance

Enagic, Market 
America, Isagenix

buchalter.com/
industry-specialty/mlm

6 Foley & Lardner LLP 
Dallas, TX 

23
Jane Fergason 

jfergason@foley.com

Corporate, Supply 
Chain, Direct 

Selling, Franchising
Did not provide foley.com

* Kelley Drye & Warren LLP  
Washington, D.C.

Did not 
provide

John Villafranco 
202-342-8423  

jvillafranco@kelleydrye.com

Litigation, 
Advertising Law, 

Consumer Protection
Did not provide  

kelleydrye.com/
advertising-and-

privacy-law-resource-
center

* Millar Kreklewetz LLP  
Toronto, Canada

Did not 
provide

Rob Kreklewetz 
416-540-6204  

rgk@taxandtradelaw.com  

International, Tax 
Law, Management 

Consulting
Did not provide taxandtradelaw.com

* Thompson Burton PLLC 
Nashville, TN

Did not 
provide

Kevin Thompson 
615-465-6001  

kevin@thompsonburton.com

Corporate Law, 
Start-up Consulting, 

Litigation
Did not provide thompsonburton.com
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STEPHAN GRATZIANI, HERBALIFE 

Herbalife Ltd. ���K�D�V���Q�D�P�H�G��Stephan 
Gratziani ���D�V���&�(�2���L�Q���D���V�X�F�F�H�V�V�L�R�Q���S�O�D�Q����
�*�U�D�W�]�L�D�Q�L���V�S�H�Q�W���R�Y�H�U���������\�H�D�U�V���D�V���D���W�R�S���J�O�R�E�D�O��
�+�H�U�E�D�O�L�I�H���G�L�V�W�U�L�E�X�W�R�U���E�H�I�R�U�H���E�H�L�Q�J���D�S�S�R�L�Q�W�H�G��
�F�K�L�H�I���V�W�U�D�W�H�J�\���R���F�H�U���L�Q�������������D�Q�G���S�U�H�V�L�G�H�Q�W��
�L�Q���������������6�L�Q�F�H���M�R�L�Q�L�Q�J���W�K�H���F�R�U�S�R�U�D�W�H���R���F�H����
�*�U�D�W�]�L�D�Q�L���K�D�V���O�H�G���N�H�\���L�Q�L�W�L�D�W�L�Y�H�V���W�R���P�R�G�H�U�Q�L�]�H��
�W�K�H���E�X�V�L�Q�H�V�V���D�Q�G���U�H�G�H�¿�Q�H���G�L�U�H�F�W���V�H�O�O�L�Q�J��

ROB LEVY, HERBALIFE  
Herbalife Ltd. ���K�D�V���S�U�R�P�R�W�H�G��Rob Levy  
�W�R���S�U�H�V�L�G�H�Q�W���R�I���Z�R�U�O�G�Z�L�G�H���P�D�U�N�H�W�V�����/�H�Y�\���K�D�V��
�K�H�O�G���V�H�Y�H�U�D�O���V�H�Q�L�R�U���O�H�D�G�H�U�V�K�L�S���U�R�O�H�V���R�Y�H�U���K�L�V��
�������\�H�D�U���F�D�U�H�H�U���D�W���+�H�U�E�D�O�L�I�H�����L�Q�F�O�X�G�L�Q�J���O�H�D�G�L�Q�J��
�H�Y�H�U�\���U�H�J�L�R�Q���D�W���V�R�P�H���S�R�L�Q�W�����+�H���L�V���F�X�U�U�H�Q�W�O�\��
�U�H�V�S�R�Q�V�L�E�O�H���I�R�U���E�X�V�L�Q�H�V�V�����V�W�U�D�W�H�J�\�����V�D�O�H�V���D�Q�G��
�P�D�U�N�H�W�L�Q�J�����$�O�O���U�H�J�L�R�Q�D�O���P�D�Q�D�J�L�Q�J���G�L�U�H�F�W�R�U�V��
�Z�L�O�O���U�H�S�R�U�W���W�R���/�H�Y�\��

TRAVIS MILLER, BEFRA GROUP

�7�K�H��BeFra Group ���K�D�V���D�S�S�R�L�Q�W�H�G��Travis 
Miller ���D�V���K�H�D�G���R�I��Betterware U.S. ���0�L�O�O�H�U��
�E�U�L�Q�J�V���H�[�W�H�Q�V�L�Y�H���H�[�H�F�X�W�L�Y�H���H�[�S�H�U�L�H�Q�F�H���L�Q���E�X�V�L��
�Q�H�V�V���G�H�Y�H�O�R�S�P�H�Q�W�����L�Q�F�O�X�G�L�Q�J���Q�H�D�U�O�\���������\�H�D�U�V��
�L�Q���G�L�U�H�F�W���V�H�O�O�L�Q�J���Z�L�W�K��Amare Global ���D�Q�G��
Young Living �����+�H���V�S�H�F�L�D�O�L�]�H�V���L�Q���H�V�W�D�E�O�L�V�K�L�Q�J��
�D�Q�G���H�[�S�D�Q�G�L�Q�J���Q�H�Z���P�D�U�N�H�W�V���D�Q�G���L�P�S�U�R�Y�L�Q�J��
�R�S�H�U�D�W�L�R�Q�D�O���H���F�L�H�Q�F�L�H�V��

TODD THOMPSON, LIFEVANTAGE 

Todd Thompson ���K�D�V���M�R�L�Q�H�G��LifeVantage 
Corp. ���D�V���F�K�L�H�I���L�Q�I�R�U�P�D�W�L�R�Q���D�Q�G���L�Q�Q�R�Y�D�W�L�R�Q��
�R���F�H�U�����7�K�R�P�S�V�R�Q���E�U�L�Q�J�V���R�Y�H�U���������\�H�D�U�V���R�I��
�H�[�S�H�U�L�H�Q�F�H���G�U�L�Y�L�Q�J���W�U�D�Q�V�I�R�U�P�D�W�L�Y�H���W�H�F�K�Q�R�O��
�R�J�\���V�R�O�X�W�L�R�Q�V���D�Q�G���E�X�V�L�Q�H�V�V���J�U�R�Z�W�K�����+�H���P�R�V�W��
�U�H�F�H�Q�W�O�\���V�H�U�Y�H�G���D�V���(�9�3���D�Q�G���F�K�L�H�I���L�Q�I�R�U�P�D�W�L�R�Q��
�R���F�H�U���D�W��doTerra International ��

DR. LUCY GILDEA, MARY KAY

Mary Kay Inc. �K�D�V���S�U�R�P�R�W�H�G��Lucy Gildea ����
�3�K���'�������W�R���F�K�L�H�I���E�U�D�Q�G���D�Q�G���V�F�L�H�Q�W�L�¿�F���R���F�H�U����
�'�U�����*�L�O�G�H�D���M�R�L�Q�H�G���0�D�U�\���.�D�\���L�Q�������������W�R���L�P��
�S�U�R�Y�H���S�U�R�G�X�F�W���L�Q�Q�R�Y�D�W�L�R�Q���D�Q�G���R�U�J�D�Q�L�]�D�W�L�R�Q�D�O��
�H���F�L�H�Q�F�L�H�V�����3�U�H�Y�L�R�X�V�O�\�����*�L�O�G�H�D���V�S�H�Q�W���������\�H�D�U�V��
�D�W���3�U�R�F�W�H�U���	���*�D�P�E�O�H�����1�R�Z���V�K�H���Z�L�O�O���I�R�F�X�V���R�Q��
�0�D�U�\���.�D�\�¶�V���E�U�D�Q�G���L�G�H�Q�W�L�W�\���Z�K�L�O�H���E�X�L�O�G�L�Q�J���R�X�W��
�D���Q�H�Z���R�S�H�U�D�W�L�Q�J���P�R�G�H�O��

DR. KATHRYN ARMSTRONG, USANA 

USANA Health Sciences Inc. ���K�D�V���Q�D�P�H�G��
Kathryn Armstrong �����3�K���'�������D�V���F�K�L�H�I���V�F�L�H�Q��
�W�L�¿�F���R���F�H�U�����0�R�V�W���U�H�F�H�Q�W�O�\�����8�6�$�1�$�¶�V���H�[�H�F�X�W�L�Y�H��
�Y�L�F�H���S�U�H�V�L�G�H�Q�W���R�I���U�H�V�H�D�U�F�K���D�Q�G���G�H�Y�H�O�R�S�P�H�Q�W����
�$�U�P�V�W�U�R�Q�J���K�D�V���R�Y�H�U���������\�H�D�U�V���R�I���H�[�S�H�U�L�H�Q�F�H����
�L�Q�F�O�X�G�L�Q�J���D�V���F�R���R�Z�Q�H�U���R�I���D���S�U�R�G�X�F�W���G�H�Y�H�O�R�S��
�P�H�Q�W���F�R�Q�V�X�O�W�L�Q�J���¿�U�P���D�Q�G���H�[�H�F�X�W�L�Y�H���U�R�O�H�V���D�W��
Amway �����%�L�V�V�H�O�O���+�R�P�H�F�D�U�H�����D�Q�G���:�K�L�U�O�S�R�R�O��

KIMBERLIE HARRELL, PAWTREE 

Kimberlie Harrell ���K�D�V���M�R�L�Q�H�G��pawTree ���D�V��
�Q�D�W�L�R�Q�D�O���V�D�O�H�V���G�L�U�H�F�W�R�U�����+�D�U�U�H�O�O���E�U�L�Q�J�V���R�Y�H�U��������
�\�H�D�U�V�¶���H�[�S�H�U�L�H�Q�F�H���L�Q���V�D�O�H�V���D�Q�G���������Z�L�W�K�L�Q���G�L�U�H�F�W��
�V�H�O�O�L�Q�J�����6�W�D�U�W�L�Q�J���L�Q���W�K�H���¿�H�O�G�����V�K�H���K�D�V���H�[�S�H�U�W�L�V�H���L�Q��
�V�D�O�H�V���U�H�Y�H�Q�X�H���J�H�Q�H�U�D�W�L�R�Q�����E�X�V�L�Q�H�V�V���G�H�Y�H�O�R�S�P�H�Q�W����
�O�H�D�G�H�U�V�K�L�S���G�H�Y�H�O�R�S�P�H�Q�W�����D�Q�G���V�D�O�H�V���D�Q�G���P�D�U��
�N�H�W�L�Q�J�����K�D�Y�L�Q�J���Z�R�U�N�H�G���Z�L�W�K��Amare Global ����
Rodan + Fields �����D�Q�G��Willing Beauty ��

People on the Move
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KATHY BLOSSER, ADVOCARE  
AdvoCare ���K�D�V���K�L�U�H�G��Kathy Blosser ���D�V���Y�L�F�H��
�S�U�H�V�L�G�H�Q�W���R�I���V�X�S�S�O�\���F�K�D�L�Q���D�Q�G���R�S�H�U�D�W�L�R�Q�V����
�%�O�R�V�V�H�U���K�D�V���R�Y�H�U���������\�H�D�U�V���R�I���H�[�S�H�U�L�H�Q�F�H���L�Q��
�¿�Q�D�Q�F�H���D�Q�G���V�X�S�S�O�\���F�K�D�L�Q���P�D�Q�D�J�H�P�H�Q�W�����P�R�V�W��
�U�H�F�H�Q�W�O�\���D�W���*�D�O�G�H�U�P�D���/�D�E�R�U�D�W�R�U�L�H�V�����7�K�H�U�H���V�K�H��
�K�H�O�G���Y�D�U�L�R�X�V���O�H�D�G�H�U�V�K�L�S���U�R�O�H�V���R�Y�H�U���������\�H�D�U�V����
�%�O�R�V�V�H�U���Z�L�O�O���Q�R�Z���O�H�D�G���$�G�Y�R�&�D�U�H�¶�V���V�X�S�S�O�\���F�K�D�L�Q��
�V�W�U�D�W�H�J�\�����R�S�H�U�D�W�L�R�Q�V���D�Q�G���T�X�D�O�L�W�\���F�R�Q�W�U�R�O��

SCOTT SHERRIFF, NEW IMAGE GROUP

New Image Group ���K�D�V���K�L�U�H�G���6�F�R�W�W���6�K�H�U�U�L����
�D�V���P�D�Q�D�J�L�Q�J���G�L�U�H�F�W�R�U�����6�K�H�U�U�L�����K�D�V���V�S�H�Q�W���R�Y�H�U��
�������\�H�D�U�V���L�Q���S�K�D�U�P�D�F�H�X�W�L�F�D�O���D�Q�G���I�D�V�W���P�R�Y�L�Q�J��
�F�R�Q�V�X�P�H�U���J�R�R�G�V���Z�L�W�K���V�H�Q�L�R�U���O�H�D�G�H�U�V�K�L�S���U�R�O�H�V���D�W��
�F�R�P�S�D�Q�L�H�V���V�X�F�K���D�V���%�D�\�H�U�����1�R�Y�D�U�W�L�V�����D�Q�G���$�U�R�D��
�%�L�R�V�X�U�J�H�U�\�����6�K�H�U�U�L�����Z�L�O�O���J�X�L�G�H���G�D�L�O�\���R�S�H�U�D�W�L�R�Q�V��
�D�Q�G���W�D�N�H���R�Q���P�R�U�H���U�H�V�S�R�Q�V�L�E�L�O�L�W�L�H�V���I�U�R�P���(�[�H�F�X��
�W�L�Y�H���&�K�D�L�U�P�D�Q���D�Q�G���)�R�X�Q�G�H�U���*�U�D�H�P�H���&�O�H�J�J��

IMELDA VITAL, SELDIA 

Seldia �����W�K�H��European Direct Selling 
Association �����K�D�V���Q�D�P�H�G��Imelda Vital ���D�V��
�H�[�H�F�X�W�L�Y�H���G�L�U�H�F�W�R�U�����9�L�W�D�O���P�R�V�W���U�H�F�H�Q�W�O�\���V�H�U�Y�H�G��
�D�V���L�Q�W�H�U�L�P���H�[�H�F�X�W�L�Y�H���G�L�U�H�F�W�R�U���I�R�U���W�K�H���S�D�V�W��
�\�H�D�U�����%�H�I�R�U�H���W�K�D�W���V�K�H���Z�D�V��Amway �¶�V���K�H�D�G��
�R�I���J�R�Y�H�U�Q�P�H�Q�W���D���D�L�U�V���L�Q���(�X�U�R�S�H���Z�K�L�O�H���D�O�V�R��
�V�X�S�S�R�U�W�L�Q�J���6�H�O�G�L�D���D�Q�G���W�K�H���F�K�D�Q�Q�H�O���W�K�U�R�X�J�K��
�D�G�Y�R�F�D�F�\���D�Q�G���F�R�Q�V�X�O�W�L�Q�J���I�R�U���������\�H�D�U�V��

KATIE A. MAY, NATURE’S SUNSHINE 

Katie A. May ���K�D�V���M�R�L�Q�H�G���W�K�H���E�R�D�U�G���R�I���G�L�U�H�F�W�R�U�V��
�D�W��Nature’s Sunshine Products Inc. ���0�D�\��
�Z�D�V���S�U�H�Y�L�R�X�V�O�\���I�R�X�Q�G�H�U���D�Q�G���&�(�2���R�I���.�L�G�V�S�R�W����
�D�Q���$�X�V�W�U�D�O�L�D�Q���R�Q�O�L�Q�H���S�X�E�O�L�V�K�H�U�����$�V���I�R�U�P�H�U���&�(�2��
�R�I���6�W�D�P�S�V���F�R�P���6�K�L�S�S�L�Q�J�(�D�V�\���D�Q�G���6�K�L�S�Z�R�U�N�V��
�E�H�I�R�U�H���U�H�W�L�U�H�P�H�Q�W�����V�K�H���K�D�V���V�L�J�Q�L�¿�F�D�Q�W���H�[�H�F�X�W�L�Y�H��
�H�[�S�H�U�L�H�Q�F�H���L�Q���V�F�D�O�L�Q�J���D�Q�G���O�H�D�G�L�Q�J���K�L�J�K���J�U�R�Z�W�K��
�%���&�����H���F�R�P�P�H�U�F�H�����D�Q�G���O�R�J�L�V�W�L�F�V���F�R�P�S�D�Q�L�H�V��

DR. MARCO RUGGIERO, 4LIFE 

4Life Research ���K�D�V���D�G�G�H�G��Marco  
Ruggiero �����0���'�������3�K���'�������W�R���L�W�V���+�H�D�O�W�K�� 
�6�F�L�H�Q�F�H�V���$�G�Y�L�V�R�U�\���%�R�D�U�G�����'�U�����5�X�J�J�L�H�U�R���L�V���D��
�V�S�H�F�L�D�O�L�V�W���L�Q���G�L�D�J�Q�R�V�W�L�F���U�D�G�L�R�O�R�J�\���Z�L�W�K���D���3�K���'����
�L�Q���P�R�O�H�F�X�O�D�U���E�L�R�O�R�J�\�����:�L�W�K���W�U�D�L�Q�L�Q�J���L�Q���F�K�H�P�L��
�F�D�O�����E�L�R�O�R�J�L�F�D�O���D�Q�G���Q�X�F�O�H�D�U���G�H�I�H�Q�V�H�����K�H���V�H�U�Y�H�G��
�D�V���D���O�L�H�X�W�H�Q�D�Q�W���P�H�G�L�F�D�O���R���F�H�U���I�R�U���W�K�H���,�W�D�O�L�D�Q��
�D�U�P�\���X�Q�G�H�U���W�K�H���D�X�V�S�L�F�H�V���R�I���1�$�7�2��

GREGG CORELLA, ORDERGROOVE

Ordergroove ���K�D�V���D�S�S�R�L�Q�W�H�G��Gregg Corella 
�D�V���J�H�Q�H�U�D�O���P�D�Q�D�J�H�U�����G�L�U�H�F�W���V�H�O�O�L�Q�J���F�K�D�Q�Q�H�O����
�&�R�U�H�O�O�D���E�U�L�Q�J�V���R�Y�H�U���������\�H�D�U�V���R�I���H�[�S�H�U�L�H�Q�F�H���L�Q��
�G�L�U�H�F�W���V�H�O�O�L�Q�J�����+�H���V�W�D�U�W�H�G���D�V���D�Q���L�Q�G�H�S�H�Q�G�H�Q�W��
�G�L�V�W�U�L�E�X�W�R�U���E�H�I�R�U�H���W�U�D�Q�V�L�W�L�R�Q�L�Q�J���L�Q�W�R���R�Z�Q�H�U�V�K�L�S��
�D�Q�G���V�D�O�H�V���O�H�D�G�H�U�V�K�L�S���U�R�O�H�V���Z�L�W�K���*�R���6�R�O�R���7�H�F�K��
�Q�R�O�R�J�L�H�V�����9�L�G�H�R�3�O�X�V�����D�Q�G���P�R�V�W���U�H�F�H�Q�W�O�\���V�H�U�Y�H�G��
�R�Y�H�U���������\�H�D�U�V���D�V���Y�L�F�H���S�U�H�V�L�G�H�Q�W���R�I���V�D�O�H�V���D�W���(�[�L�J�R��

SHARIF SAYED, LE-VEL 

Sharif Sayed ���K�D�V���M�R�L�Q�H�G��Le-Vel �D�V���E�U�D�Q�G��
�D�Q�G���H���F�R�P�P�H�U�F�H���S�H�U�I�R�U�P�D�Q�F�H���G�L�U�H�F�W�R�U�����6�D�\�H�G�¶�V��
�E�D�F�N�J�U�R�X�Q�G���L�Q�F�O�X�G�H�V���O�H�D�G�H�U�V�K�L�S���Z�L�W�K�L�Q���K�H�D�O�W�K��
�F�D�U�H�����D���Q�R�Q���S�U�R�¿�W�����D�Q�G���G�L�U�H�F�W���V�D�O�H�V�����L�Q�F�O�X�G�L�Q�J��
�H�[�S�H�U�W�L�V�H���L�Q���W�H�F�K�Q�R�O�R�J�\���D�Q�G���H���F�R�P�P�H�U�F�H�����,�Q���K�L�V��
�U�R�O�H�����6�D�\�H�G���Z�L�O�O���G�H�Y�H�O�R�S���V�W�U�D�W�H�J�L�H�V���W�K�D�W���O�H�Y�H�U��
�D�J�H���$�,���W�R���E�R�R�V�W���F�X�V�W�R�P�H�U���U�H�W�H�Q�W�L�R�Q�����G�U�L�Y�H���V�D�O�H�V��
�J�U�R�Z�W�K���D�Q�G���F�U�H�D�W�H���L�Q�Q�R�Y�D�W�L�Y�H���S�U�R�F�H�V�V���V�\�V�W�H�P�V��

People on the Move
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WHAT’S NEW 

Modere Launches Af�liate Brand Partner 
Program in Beta     
Modere �� �K�D�V�� �E�H�W�D�� �O�D�X�Q�F�K�H�G�� �L�W�V�� �%�U�D�Q�G�� �3�D�U�W�Q�H�U�� �3�U�R�J�U�D�P�� �L�Q�� �W�K�H�� �8�Q�L�W�H�G��
�.�L�Q�J�G�R�P���� �7�K�H�� �S�U�R�J�U�D�P�� �Z�D�V�� �E�X�L�O�W�� �Z�L�W�K�� �D�� �S�X�U�S�R�V�H�� �W�R�� �H�Q�K�D�Q�F�H�� �À�H�[�L�E�L�O��
�L�W�\���I�R�U���V�R�F�L�D�O���V�H�O�O�H�U�V���D�V���Z�H�O�O���D�V���E�U�R�D�G�H�Q���D�F�F�H�V�V���W�R���L�Q�F�R�P�H���R�S�S�R�U�W�X�Q�L�W�L�H�V��
�W�K�U�R�X�J�K���L�W�V���6�R�F�L�D�O���5�H�W�D�L�O���D�S�S�U�R�D�F�K�����,�Q���V�X�S�S�R�U�W���R�I���E�R�W�K���V�R�F�L�D�O���V�H�O�O�L�Q�J���D�Q�G��
�G�L�U�H�F�W���W�R���F�R�Q�V�X�P�H�U���U�H�I�H�U�U�D�O�V�����0�R�G�H�U�H�¶�V���V�\�V�W�H�P�����I�U�R�P���W�K�H���E�H�J�L�Q�Q�L�Q�J�����K�D�V��
�X�W�L�O�L�]�H�G�� �D�Q�� �L�Q�W�H�J�U�D�W�H�G�� �D�S�S�U�R�D�F�K�� �W�K�D�W�� �L�V�� �P�H�D�Q�W�� �I�R�U�� �E�R�W�K�� �Q�H�W�Z�R�U�N�� �P�D�U��
�N�H�W�H�U�V�� �D�Q�G�� �V�R�F�L�D�O�� �V�H�O�O�H�U�V���� �:�L�W�K�� �L�W�V�� �F�R�U�H�� �E�X�V�L�Q�H�V�V�� �P�R�G�H�O�V�� �I�R�U���W�K�H�� �6�R�F�L�D�O��
�0�D�U�N�H�W�H�U�� �D�Q�G�� �3�U�R�P�R�W�H�U���� �D�Q�� �D���O�L�D�W�H���V�W�\�O�H�� �S�U�R�J�U�D�P�� �K�D�V�� �D�O�Z�D�\�V���E�H�H�Q�� �D��
�S�D�U�W���R�I���W�K�H���F�R�P�S�D�Q�\�¶�V���I�R�X�Q�G�D�W�L�R�Q�����7�K�H���Q�H�Z���P�R�G�H�O���L�V���D�Q���H�[�S�D�Q�V�L�R�Q���R�I���W�K�H��
�3�U�R�P�R�W�H�U�� �P�R�G�H�O���� �D�Q�G�� �W�K�H�� �H�[�L�V�W�L�Q�J�� �F�R�P�S�H�Q�V�D�W�L�R�Q�� �V�W�U�X�F�W�X�U�H�� �Z�L�O�O�� �Q�R�W�� �E�H��
�G�L�V�U�X�S�W�H�G�����$�G�G�L�W�L�R�Q�D�O�O�\�����W�K�H���6�R�F�L�D�O���0�D�U�N�H�W�H�U���P�R�G�H�O���Z�L�O�O���Q�R�W���E�H���U�H�S�O�D�F�H�G��
�D�Q�G���Z�L�O�O���F�R�Q�W�L�Q�X�H���W�R���E�H�Q�H�¿�W���I�U�R�P���W�K�L�V���V�\�V�W�H�P�����7�K�U�R�X�J�K���W�K�H���%�U�D�Q�G���3�D�U�W��
�Q�H�U�� �3�U�R�J�U�D�P���� �S�D�U�W�L�F�L�S�D�Q�W�V�� �Z�L�O�O�� �E�H�� �D�E�O�H�� �W�R�� �V�K�D�U�H�� �D�Q�G�� �S�U�R�P�R�W�H�� �0�R�G�H�U�H��
�S�U�R�G�X�F�W�V�� �Z�L�W�K�R�X�W�� �H�[�F�O�X�V�L�Y�L�W�\�� �U�H�T�X�L�U�H�P�H�Q�W�V���� �6�L�J�Q���X�S�� �K�D�V�� �E�H�H�Q�� �V�W�U�H�D�P��
�O�L�Q�H�G�� �D�O�R�Q�J�� �Z�L�W�K�� �W�K�H�� �D�G�G�L�W�L�R�Q�� �R�I�� �G�L�J�L�W�D�O�� �W�R�R�O�V�� �D�Q�G�� �W�U�D�L�Q�L�Q�J�� �I�R�U�� �D�� �T�X�L�F�N��
�V�W�D�U�W���� �3�D�U�W�L�F�L�S�D�Q�W�V�� �Z�L�O�O�� �D�O�V�R�� �E�H�� �D�E�O�H�� �W�R�� �H�D�U�Q�� �������� �F�R�P�P�L�V�V�L�R�Q���R�Q�� �V�D�O�H�V����
�D�O�R�Q�J���Z�L�W�K���D�G�G�L�W�L�R�Q�D�O���R�S�S�R�U�W�X�Q�L�W�L�H�V���I�R�U���E�R�Q�X�V�H�V���D�Q�G���L�Q�F�H�Q�W�L�Y�H�V��

Epicure Has Closed Its Business and  
Entered Bankruptcy
Epicure ���� �D�� �&�D�Q�D�G�L�D�Q�� �F�R�P�S�D�Q�\�� �W�K�D�W�� �K�D�G�� �R���H�U�H�G�� �K�H�D�O�W�K�\�� �N�L�W�F�K�H�Q�� �D�Q�G��
�I�R�R�G���S�U�R�G�X�F�W�V���J�O�R�E�D�O�O�\�����K�D�V���F�H�D�V�H�G���R�S�H�U�D�W�L�R�Q�V���D�Q�G���H�Q�W�H�U�H�G���E�D�Q�N�U�X�S�W�F�\����
�(�S�L�F�X�U�H���I�R�X�Q�G�H�U���D�Q�G���R�Z�Q�H�U���6�\�O�Y�L�H���5�R�F�K�H�W�W�H���V�K�D�U�H�G���W�K�H���Q�H�Z�V���Y�L�D���H�P�D�L�O���R�Q��
�-�D�Q�����������L�Q���D���O�H�W�W�H�U���W�R���W�K�H���D�P�E�D�V�V�D�G�R�U���F�R�P�P�X�Q�L�W�\�����(�S�L�F�X�U�H���Z�D�V���I�R�X�Q�G�H�G��
�������\�H�D�U�V���D�J�R���D�Q�G���Z�D�V���F�R�P�P�L�W�W�H�G���W�R���H�P�S�R�Z�H�U�L�Q�J���R�W�K�H�U�V���W�R���I�R�F�X�V���R�Q���W�K�H�L�U��
�K�H�D�O�W�K���H�Y�H�Q���L�Q���D���W�L�P�H���V�W�D�U�Y�H�G���Z�R�U�O�G���E�\���V�X�S�S�R�U�W�L�Q�J���I�D�P�L�O�L�H�V���L�Q���F�U�H�D�W�L�Q�J��
�Q�R�X�U�L�V�K�L�Q�J���P�H�D�O�V�����7�K�H���F�R�P�S�D�Q�\���V�S�H�F�L�D�O�L�]�H�G���L�Q���V�H�D�V�R�Q�L�Q�J�V�����V�S�L�F�H�V�����D�Q�G��
�G�L�S���P�L�[���Z�L�W�K���Q�X�W���I�U�H�H���D�Q�G���J�O�X�W�H�Q���I�U�H�H���R�S�W�L�R�Q�V�����7�K�H���H�P�D�L�O���V�W�D�W�H�G���W�K�D�W���(�S�L��
�F�X�U�H���Z�R�X�O�G���Z�R�U�N���Z�L�W�K���0�1�3�����D�Q���D�F�F�R�X�Q�W�L�Q�J���D�Q�G���E�X�V�L�Q�H�V�V���¿�U�P�����W�R���G�H�F�L�G�H��
�Q�H�[�W�� �V�W�H�S�V�� �D�I�W�H�U�� �W�K�H�� �F�O�R�V�X�U�H���� �7�K�H�� �F�R�P�S�D�Q�\�¶�V�� �Z�H�E�V�L�W�H�� �D�Q�G�� �V�R�F�L�D�O�� �P�H�G�L�D��
�D�F�F�R�X�Q�W�V���D�U�H���D�O�V�R���V�K�X�W���G�R�Z�Q�����5�R�F�K�H�W�W�H���H�[�S�U�H�V�V�H�G���K�H�U���J�U�D�W�L�W�X�G�H���W�R���W�K�R�V�H��
�Z�L�W�K���(�S�L�F�X�U�H���I�R�U���V�R���P�D�Q�\���\�H�D�U�V���E�X�W���D�F�N�Q�R�Z�O�H�G�J�H�G���¿�Q�D�Q�F�L�D�O���F�K�D�O�O�H�Q�J�H�V��
�D�I�W�H�U���W�K�H���&�2�9�,�'���������S�D�Q�G�H�P�L�F���Z�H�U�H���R�Q�H�V���W�K�D�W���W�K�H���F�R�P�S�D�Q�\���Z�D�V���X�Q�D�E�O�H��
�W�R�� �U�H�F�R�Y�H�U�� �I�U�R�P���� �5�R�F�K�H�W�W�H�� �V�K�D�U�H�G���� �³�7�K�D�Q�N�� �\�R�X�� �I�R�U�� �E�H�L�Q�J�� �S�D�U�W�� �R�I�� �W�K�L�V��
�H�[�W�U�D�R�U�G�L�Q�D�U�\���M�R�X�U�Q�H�\���D�Q�G���I�R�U���\�R�X�U���V�X�S�S�R�U�W�����W�U�X�V�W���D�Q�G���O�R�\�D�O�W�\���R�Y�H�U���W�K�H��
�\�H�D�U�V�������,���Z�L�O�O���I�R�U�H�Y�H�U���F�K�H�U�L�V�K���W�K�H���L�P�S�D�F�W���Z�H�¶�Y�H���P�D�G�H���W�R�J�H�W�K�H�U���´

Mary Kay Encourages Young Women in Science 
During Immersive STEM Day 
�,�Q�� �F�H�O�H�E�U�D�W�L�R�Q�� �R�I�� �W�K�H�� �����W�K�� �D�Q�Q�L�Y�H�U�V�D�U�\�� �R�I�� �W�K�H�� �,�Q�W�H�U�Q�D�W�L�R�Q�D�O�� �'�D�\�� �R�I��
�:�R�P�H�Q���D�Q�G���*�L�U�O�V���L�Q���6�F�L�H�Q�F�H���R�Q���)�H�E������������Mary Kay Inc. ���K�H�O�G���D���V�S�H�F�L�D�O��
�H�Y�H�Q�W���I�R�F�X�V�H�G���R�Q���V�F�L�H�Q�F�H�����W�H�F�K�Q�R�O�R�J�\�����H�Q�J�L�Q�H�H�U�L�Q�J���D�Q�G���P�D�W�K�����6�7�(�0�����D�W��
�L�W�V���5�L�F�K�D�U�G���5�����5�R�J�H�U�V���0�D�Q�X�I�D�F�W�X�U�L�Q�J���5�	�'���&�H�Q�W�H�U���L�Q���/�H�Z�L�V�Y�L�O�O�H�����7�H�[�D�V����
�7�K�L�U�W�\���V�W�X�G�H�Q�W�V���I�U�R�P���/�H�Z�L�V�Y�L�O�O�H���+�L�J�K���6�F�K�R�R�O���Z�H�U�H���L�Q�Y�L�W�H�G���W�R���V�H�H���6�7�(�0��
�L�Q���D�F�W�L�R�Q���D�Q�G���K�H�D�U���1�L�F�K�R�O�H���-�R�Q�H�V���'�R�R�O�H�\�����Y�L�F�H���S�U�H�V�L�G�H�Q�W���R�I���P�D�Q�X�I�D�F�W�X�U��
�L�Q�J���1�R�U�W�K���$�P�H�U�L�F�D���D�W���0�D�U�\�� �.�D�\���� �V�K�D�U�H���K�H�U���S�H�U�V�R�Q�D�O���M�R�X�U�Q�H�\�� �W�R���K�D�Y�L�Q�J��
�D�� �6�7�(�0�� �F�D�U�H�H�U���� �2�Q�� �D�� �J�X�L�G�H�G�� �W�R�X�U���� �V�W�X�G�H�Q�W�V�� �O�H�D�U�Q�H�G�� �D�E�R�X�W�� �W�K�H�� �G�L�Y�H�U�V�H��
�R�S�S�R�U�W�X�Q�L�W�L�H�V�� �W�R�� �Z�R�U�N�� �L�Q�� �6�7�(�0�� �D�Q�G�� �K�R�Z�� �W�R�� �¿�Q�G�� �F�D�U�H�H�U�V�� �L�Q�� �W�K�H�� �J�O�R�E�D�O��
�E�H�D�X�W�\�� �D�Q�G�� �P�D�Q�X�I�D�F�W�X�U�L�Q�J�� �L�Q�G�X�V�W�U�\���� �$�O�V�R���� �S�D�U�W�L�F�L�S�D�W�L�R�Q�� �L�Q���D�� �&�R�V�P�H�W�L�F��
�&�K�H�P�L�V�W�U�\���F�O�D�V�V���D�Q�G���H�[�S�H�U�L�P�H�Q�W���O�H�G���E�\���&�D�U�L�V�V�D���'�R�Z�G�\�����P�D�Q�D�J�H�U�����S�U�R�G��
�X�F�W���I�R�U�P�X�O�D�W�L�R�Q���D�W���0�D�U�\���.�D�\�����Z�D�V���D���E�L�J���K�L�W�����,�Q���D�G�G�L�W�L�R�Q���W�R���E�X�L�O�G�L�Q�J���F�R�P��
�S�O�H�[���S�U�R�G�X�F�W���I�R�U�P�X�O�D�W�L�R�Q�V�����V�W�X�G�H�Q�W�V���Z�H�U�H���D�E�O�H���W�R���K�D�Y�H���K�D�Q�G�V���R�Q���H�[�S�H�U�L��
�H�Q�F�H���F�U�H�D�W�L�Q�J���W�K�H�L�U���R�Z�Q���0�D�U�\���.�D�\���8�Q�O�L�P�L�W�H�G���/�L�S���*�O�R�V�V����

EXp World Holdings Reports 7% Revenue Bump 
for Full-Year 2024   
EXp World Holdings ���� �W�K�H�� �K�R�O�G�L�Q�J�� �F�R�P�S�D�Q�\�� �I�R�U��eXp Realty ���� �K�D�V��
�D�Q�Q�R�X�Q�F�H�G���L�W�V���O�D�W�H�V�W���¿�Q�D�Q�F�L�D�O���U�H�V�X�O�W�V���Z�L�W�K���U�H�Y�H�Q�X�H���R�I������������ �E�L�O�O�L�R�Q���I�R�U��
�I�X�O�O���\�H�D�U���������������D�Q���L�Q�F�U�H�D�V�H���R�I���������R�Y�H�U���W�K�H���S�U�H�Y�L�R�X�V���\�H�D�U�����)�R�X�U�W�K���T�X�D�U��
�W�H�U���U�H�Y�H�Q�X�H���Z�D�V�������������E�L�O�O�L�R�Q�����)�X�O�O���\�H�D�U���D�G�M�X�V�W�H�G���(�%�,�7�'�$���Z�D�V���������������P�L�O��
�O�L�R�Q�� �Z�L�W�K�� �I�R�X�U�W�K�� �T�X�D�U�W�H�U�� �D�G�M�X�V�W�H�G�� �(�%�,�7�'�$�� �R�I�� ���������� �P�L�O�O�L�R�Q���� �7�K�H�� �F�R�P��
�S�D�Q�\���H�[�S�H�U�L�H�Q�F�H�G���D���I�X�O�O���\�H�D�U���Q�H�W���O�R�V�V���R�I�� �������������� �P�L�O�O�L�R�Q���L�Q������������ �D�Q�G���D��
�Q�H�W���O�R�V�V���R�I�������������� �P�L�O�O�L�R�Q���L�Q���W�K�H���I�R�X�U�W�K���T�X�D�U�W�H�U���R�I�������������� �)�X�O�O���\�H�D�U���O�R�V�V��
�S�H�U���G�L�O�X�W�H�G���V�K�D�U�H���Z�D�V�����������F�H�Q�W�V���L�Q�������������Z�L�W�K���D���O�R�V�V���S�H�U���G�L�O�X�W�H�G���V�K�D�U�H���R�I��
�������F�H�Q�W�V���L�Q���W�K�H���I�R�X�U�W�K���T�X�D�U�W�H�U�����3�D�U�W���R�I���W�K�H���I�R�X�U�W�K���T�X�D�U�W�H�U���Q�H�W���O�R�V�V���Z�D�V��
�D������������ �P�L�O�O�L�R�Q�����Q�H�W���R�I�� �W�D�[�� �O�R�V�V���R�I�� ���������� �P�L�O�O�L�R�Q���� �L�P�S�D�L�U�P�H�Q�W���F�K�D�U�J�H���I�R�U��
�J�R�R�G�Z�L�O�O���D�Q�G���L�Q�W�D�Q�J�L�E�O�H���D�V�V�H�W�V���R�I���6�8�&�&�(�6�6���(�Q�W�H�U�S�U�L�V�H�V�����)�X�O�O���\�H�D�U���O�R�V�V��
�S�H�U���G�L�O�X�W�H�G���V�K�D�U�H���Z�D�V���������� �F�H�Q�W�V���L�Q������������ �Z�L�W�K���D���O�R�V�V���S�H�U���G�L�O�X�W�H�G���V�K�D�U�H��
�R�I���������F�H�Q�W�V���L�Q���W�K�H���I�R�X�U�W�K���T�X�D�U�W�H�U���R�I���������������)�X�O�O���\�H�D�U���O�R�V�V���L�Q�F�O�X�G�H�V��������������
�P�L�O�O�L�R�Q�����Q�H�W���R�I���W�D�[���O�R�V�V���R�I���������������P�L�O�O�L�R�Q�����U�H�O�D�W�H�G���W�R���D�Q�W�L�W�U�X�V�W���O�L�W�L�J�D�W�L�R�Q��
�F�R�Q�W�L�Q�J�H�Q�F�\���D�F�F�U�X�D�O����

THE SUPPORTERS 

MEET OUR PARTNERS
Below is a listing of all of the suppliers who placed display advertising in this month’s issue. We are grateful 
for their participation and support in bringing news and information to t he social selling channel. 
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JENKON
201 NE Park Plaza Dr.
Suite 220
Vancouver, WA 98684
(360) 256-4400
www.jenkon.com
solutions@jenkon.com

Constant innovation and software 
stability are the reason world leaders 
rely on Jenkon. Tailoring software 
partnerships, unique to each customer, 
empower our �ve decades of leadership. 
Jenkon customers control their own 
destiny, while leveraging our latest 
innovations. Contact Jenkon today!

FLIGHT COMMERCE, INC.
1208 E. Kennedy Blvd., Suite 222
Tampa, FL 33602
(813) 277-0625
www.�ightcommerce.com,  
info@�ightcommerce.com

Flight is the all-in-one software solution 
for direct, social & in�uencer selling, party 
plans & Af�liate marketing. Our commerce 
engine, consultant & custom portals, 
websites & headless commerce engine give 
your �eld ultimate control. 

RESOURCE DIRECTORY 

BLOO KANOO
20280 SW Acacia St., 
Suite 100 
Newport Beach, CA 92660
(866) 943-2869
www.blookanoo.com

Bloo Kanoo is the �rst company to 
enable distributors around the world to 
conduct shoppable videoconferences, host 
shoppable livestreams and play shoppable 
videos directly on their own distributor 
sites.  Bloo Kanoo’s mission is to humanize 
the internet by eliminating the line 
between digital and personal selling.   

BYDESIGN
813-253-2235 x321
Sales@bydesign.com
3922 Coconut Palm Drive, 
Suite 105
Tampa, FL 33619

Top ranked Direct Selling, Party Plan 
and MLM software (SaaS), including 
Genealogy & Commissions, Inventory, 
Replicated Websites, Premier Rep 
Tools, Mobile App, Virtual Parties, 
E-vites, Hostess Rewards, Bookings, 
Social Sharing, Promotions, & 
E-commerce.

NEXIO
1-866-80-NEXIO
(1-866-806-3946)
sales@nex.io
727 N 1550 E 3rd Floor
Orem, UT 84097

Nexio is a purpose-built commerce 
platform for direct sales. Nexio’s 
technology and services empower 
distributors to simplify payment 
complexity, optimize payment 
revenue, and scale to meet their 
needs now and in the future.

MOMENTUM FACTOR
4801 Spicewood Springs Ste. 250
Austin, TX 78759
(512) 690-2134
www.momofactor.com

The leading global compliance 
monitoring, reputation 
management, and brand protection 
�rm for direct sellers who want 
to lower costs, reduce risks and 
outperform their competitors.

RALLYWARE
1-877-858-8857
sales@rallyware.com
650 Castro St, Suite 120-376, 
Mountain View, CA 94041

Rallyware mobile and web apps 
enable direct selling companies 
to onboard, train, and engage 
distributors by delivering personalized 
activities based on their individual 
performance data. Global industry 
leaders use Rallyware realizing 23X 
ROI on average.

HUSSLE
801-518-4466
jjo@hussle.tech
1633 W Innovation Way 5th Floor
Lehi, UT 84043
www.hussle.tech

The industry leading mobile app 
provider for direct sales. We help 
drive activity and grow revenue 
with behavior-driven tasks. From 
onboarding and training to customer 
acquisition and retention features – 
we provide one place for your �eld to 
run their business. Call for a demo.
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RESOURCE DIRECTORY 

DIRECT SALES EXPERTS 
EXECUTIVE SEARCH
8305 Via Vittoria Way
Orlando, FL 32819
(407) 489-3351
directsalesexperts.com,  
craig@directsalesexperts.com

At Direct Sales Experts we have spent a lifetime (46 years) 
building relationships with the channel’s strongest leaders. 
Utilizing our global network of 50,000 contacts, our focus 
is to identify, interview, qualify and deliver to you high 
performing proven leaders to help grow your business.

EXIGO
1600 Viceroy Dr, Suite 125
Dallas, TX 75235
(214) 367-9933
www.exigo.com
sales@exigo.com

We give you everything you need 
to operate a full-scale and premier 
direct sales company. We offer a 
�exible and scalable platform to give 
you a turnkey solution requiring little 
or no technical expertise. 

XIRECT
686 E 110 S Suite 104
American Fork, UT 84003
385-448-1800
https://www.xirect.com

Xirect helps companies reclaim control 
by providing �exible, reliable, and 
affordable software solutions so you 
can: Stop feeling forced to compromise 
quality, accuracy, and speed, Build 
trust with your �eld, reduce frustration, 
enhance productivity.

I-PAYOUT
540 NE 4th Street
Fort Lauderdale, FL
www.i-payout.com
discover@i-payout.com
866-317-8772

Since 2007 i-payout has been  
the leading payment choice  
for pay out and pay in solutions.  
We pride ourselves on exceptional 
service paired with integrated and 
customized solutions.

INFO TRAX
1875 S State Street #3000  
Orem, UT 84097
(801) 431-4900
info@infotraxsys.com

InfoTrax Systems is a trusted 
global name in MLM software 
with over 30 years of commissions 
and network marketing expertise. 
We’ve created the �rst and only 
comprehensive platform software 
solution, FlexCloud. 

THATCHER 
TECHNOLOGY GROUP
55 Shuman Blvd. Suite 350
Naperville, IL 60563
866.698.3848
www.thatchertech.com

We provide direct selling’s most 
con�gurable technology platform 
designed for social selling, network 
marketing, and party plan companies 
of every size.

AVALARA
512 S Mangum St #100 
Durham, NC 27701
Niki Hocking, (610) 413-7449, cell
niki.hocking@avalara.com
www.avalara.com
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Modular Software Solutions, including...

Innovation & Stability

Global Compensation, Rewards & Expansion

Event, Party & Group Sales Management

Communities for Sellers, A�liates, Consumers 
& In�uencers

VISIT US AT

����������

Jenkon – Pushing the boundaries of the direct selling model
Experience the transformative power of modern technology

Contact Jenkon Today!

Economical for New & Early-Stage Companies

Live Shopping & Omnichannel Commerce

Social Marketing, Business & Sales Performance 
Tools for Your Field
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